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1.  Product Introduction
Product name: iBooMas IBM-P03 Harmony Massage Chair
Product purpose: This intelligent massage chair is designed for home use. It offers 
a variety of massage programs and features to simulate a professional massage 
experience.

1.1  Product Overview
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1.2  Technical Specifications
Upright Dimensions 60.3 in (L) × 30.2 in (W) × 33.5 in (H)
Reclined Dimensions 66.4 in (L) × 29.8 in (W) × 38.8 in (H)
Package Dimensions 57.7 in (L) × 29.8 in (W) × 44.4 in (H)
Net Weight 209 lb (95 kg)
Gross Weight 260.5 lb (118 kg)
Rated Voltage 120 V
Rated Power 180 W
Rated Frequency 60 Hz
Recommended Height Range 5 ft ~ 6.5 ft (150 cm ~ 200 cm)
Maximum Recommended Weight 330 lb (150 kg)
Color Black/ Beige/ Grey

1.3  Core Functions
(1) 6 Massage Techniques

The chair features six massage techniques: Shiatsu, Clapping, Knocking, 
Kneading, Tapping, and Rolling — accurately replicating the hands of a profes-
sional masseur.

(2) 24 Auto Programs

Enjoy a wide range of massage experiences with 24 auto programs, divided into 
four categories: Master, Partial Focusing, Body Care, and Customization.

(3) Airbag Massage

Equipped with 40 airbags distributed across the shoulders, neck, waist, arms, 
calves, and feet. Users can select specific areas and choose from three intensity 
levels for a full-coverage, customized massage experience.

(4) Multi-Area Roller Massage

4D rollers target multiple areas including the neck, shoulders, back, waist, and 
hips. The 4D mechanism offers six levels of intensity and speed adjustment to suit 
personal preferences.

(5) Heating Function

Heating elements are located in the shoulders, back, and insteps. Users can select 
heating zones independently and adjust among three levels of warmth to promote 
blood circulation and enhance relaxation.
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(6) Zero Gravity

The chair supports a zero-gravity recline angle of 180° ± 7°, with three adjustable 
levels. The reclining system is ergonomically designed (Standard ASTMF1854) 
to elevate the knees above the heart, reducing spinal pressure and simulating a 
weightless state.

(7) Timer Function

Multiple session durations are available (5/10/15/20/25/30 minutes) with auto 
shut-off. The recommended maximum duration per session is 45 minutes to avoid 
over-stimulation of the muscles.

(8) Bluetooth Speakers

Built-in dual high-quality Bluetooth speakers allow you to enjoy music wirelessly 
by connecting your smartphone.

(9) Leg Extension

The footrest can be electrically extended and manually adjusted up to 7.09 inches 
for optimal leg support.

(10) Body Scan

An automatic body scanning system detects your height, weight, and shoulder 
width before each massage session to adjust the rollers for a more precise and 
tailored massage experience.

(11) Negative Ion Generator

A built-in negative ion generator can be manually turned on or off from the 
settings menu, helping purify the air and enhance overall comfort.

(12) Language Options

Supports both English and Chinese. Language preference can be selected in the 
settings to accommodate different users.

(13) Key Tone Control

Key tone volume can be adjusted in the settings to match personal preferences and 
improve the user experience.

(14) Mood Lighting Control

Users can turn the mood lights on or off in the settings according to their prefer-
ences or environment.
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(15) AI Voice Control

Enable AI voice control in the settings to operate the massage chair hands-free 
using voice commands for a fully immersive experience.

(16) App Control

Connect the chair to the companion app to control all functions from your phone. 
Favorite modes can also be saved for quick access in future sessions.

1.4  Product Features
(1) Enjoy a massage anytime at home — No appointments or travel needed.

(2) Privacy-friendly — Ideal for users who prefer not to visit public massage facilities.

(3) Multi-functional — Integrated with music playback and Bluetooth connectivity to 
enhance your overall experience.

(4) Rich massage programs — Offers 24 auto massage programs designed for various 
needs and scenarios (see the Operation Guide for details).

(5) Custom Mode - Allows you to adjust massage intensity, speed, roller position, 
airbag intensity, and targeted areas according to your personal preferences.
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2.  Safety Instructions
2.1  Intended Users
The massage chair provides convenient relaxation for diverse lifestyles, but usage 
should be adjusted based on individual health conditions.

Office Workers: Prolonged sitting in fixed positions can cause muscle stiffness 
and fatigue. The massage chair helps relax the shoulders, neck, and back to relieve 
discomfort.

Long-Standing Individuals: For individuals such as teachers or salespeople, the 
massage chair helps relax leg muscles and reduce swelling.

Elderly Users: Promotes blood circulation and eases pain, but it is recommended to 
choose a gentle mode.

Fitness Enthusiasts: Helps relax muscles and speeds up recovery after exercise.

People with High Stress or Poor Sleep: Reduces stress, relaxes the body and mind, 
and improves sleep quality.

Chronic Pain Sufferers: For conditions like muscle strain or cervical spondylosis, the 
chair helps alleviate pain, but consult a doctor before use.

Pregnant Women: Use with caution and consult a doctor to avoid pressure on the 
abdomen.

Recovery Patients: Individuals recovering from surgery or illness can use the chair 
under doctor supervision to aid muscle relaxation and recovery.

Individuals with Poor Circulation: Improves blood flow, benefiting those with cold 
extremities or frequent fatigue.

Quality of Life Seekers: For those who value comfort and relaxation, a massage 
chair offers an excellent way to unwind and enhance daily life.

2.2  Safety Instructions Before Use
Power Check: Ensure the power cord is intact to prevent electric shock or short 
circuits.

Component Inspection: Inspect rollers, airbags, and other parts for damage before 
use.

Session Duration: Limit each session to 30 minutes to avoid over-relaxing or muscle 
strain.
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Usage Frequency: For best results, use 1–2 times per day. Excessive use may reduce 
effectiveness.

Avoid Use on Empty Stomach: Using on an empty stomach may cause dizziness or 
discomfort.

Wait After Meals: Wait at least 30 minutes after eating to prevent digestive issues.

Proper Posture: Maintain correct sitting position to avoid discomfort or injury.

Remove Personal Items: Remove items that could cause harm, including jewelry, 
hair accessories, hats, belts, glasses, and anything hard in your pockets (e.g., wallet).

2.3  Safety Instructions After Use
Stand Up Slowly: Rise gradually to prevent dizziness caused by sudden blood 
pressure changes.

Rehydrate: Drink water after use to help your body recover. 

2.4  Important Safety Warnings
To reduce the risk of fire, burns, electric shock, or injury, please adhere to these guide-
lines:

• ELECTRICAL SAFETY
(1) Unplug the unit when unattended or not in use for extended periods. Always turn 

off all controls before unplugging.

(2) Disconnect power before installing or removing any components.

(3) Do not pull the power cord or use it to move the massage chair.

(4) Keep the power cord away from heat sources.

(5) Never unplug while the chair is in operation.

(6) Do Not Use If:

× Power cord/plug is damaged.
× Unit malfunctions or operates abnormally.
× Chair is physically damaged or exposed to water.

• ENVIRONMENT & PLACEMENT
(1) Avoid damp, high-temperature, or flammable/explosive environments.

(2) Indoor use only. Do not use outdoors.
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(3) Avoid aerosol products or oxygen-rich environments during operation.

(4) Keep away from direct sunlight to prevent material fading/cracking.

(5) Avoid prolonged contact with vinyl or wallpaper (risk of discoloration).

(6) Ensure ventilation. Do not use in tightly enclosed spaces for long periods.

• OTHER PRECAUTIONS
(1) Do not use if damaged or malfunctioning. Exposed moving parts from torn fabric 

may cause injury.

(2) Use only in a seated position. Standing on or inside the chair is prohibited.

(3) Avoid prolonged use of the heating function to prevent the risk of burns.

(4) The massage chair is for use by one person at a time only.

(5) Be sure to follow all the setup instructions in the “Settings” section to properly 
configure your device. Improper installation may cause injury or damage.

(6) Do not combine with external devices (heating pads, electric blankets, etc.) during 
operation.

(7) Wear comfortable, cotton clothing while using the chair. Synthetic fabrics may 
cause static buildup.

(8) Always supervise children to prevent unsafe play.

(9) Do not exceed the chair’s weight limit to avoid damage.

(10) Avoid using the chair for long periods at a time to prevent motor overheating.

2.5  Special Population Warnings
(1) Not suitable for pets, children, individuals with disabilities, intoxicated persons, or 

those with sensory impairments.

(2) Any person requiring special care or elderly individuals must use this massage 
chair under the supervision of an adult.

(3) Individuals with sensory loss, numbness, or cognitive impairments (including 
children) must use this product under adult supervision.

(4) Consult a doctor before use if you have:

• Implanted medical devices (e.g., pacemakers)

• Heart disease

• Pregnancy or recent childbirth
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• Heat/pressure sensitivity

• Open wounds or injuries

• Bone fractures, osteoporosis, low bone density, or fragility

• Blood thinners or bruising susceptibility

• Skin disorders or allergies

2.6  Emergency Handling
(1) Immediately power off and unplug the chair, then contact authorized service 

personnel if you observe:

• Burning odors
• Overheated power cords
• Malfunctions or abnormal operations
• Failure to activate despite proper power connection

(2) Discontinue use and consult a healthcare provider if experiencing rashes, redness, 
itching, or other skin reactions.
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3.  Installation & Setup
3.1  Unboxing Guide

Step 1: Cut the straps and clear tape on the 
carton.

Step 2: Two people should stand on 
opposite sides of the carton and lift it 
together.

Step 3: After lifting the carton, remove all 
inner protective cardboard pieces.

Step 4: Carefully detach the footrest from 
the massage chair (note: it is heavy), and 
remove the plastic protective film.

3.2  Installation Procedure
Step 1: Check the Product and Accessories

After unboxing, please inspect the massage chair for any damage and verify that all 
accessories are included.

If the chair is damaged or any parts are missing, please contact us immediately.
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Below is the list of included accessories.

1. Power Cord
Connects the 
massage chair to a 
power outlet.

2. Touch Panel
Used to control all 
functions of the 
massage chair.

3. Touch Panel 
Bracket 
Holds the touch 
panel in place.

4. Screwdriver & 
Screws
Used to secure 
certain chair compo-
nents during setup.

5. Foot Pads
Provide cushioning 
for users with more 
sensitive soles 
during the massage.

6. Locking Clip
Secures the footrest 
support bracket in 
place.

7. Dust Cover
Prevents dust accumulation when the chair is 
not in use.

Step 2: Install the Touch Panel Bracket

1. Unscrew and remove the 
three screws from the bracket 
slot.

2. Align the holes on the base 
of the bracket with the screw 
holes inside the slot. Insert the 
previously removed screws 
and tighten them securely.

3. Align the bottom cover clips 
of the bracket with the slot and 
press down firmly. Ensure the 
bracket is securely installed.
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Step 3: Connect the Touch Panel Cable

1. Lift the seat cushion to locate the 
cable on the massage chair. Connect 
the touch panel cable to the socket 
beneath the cushion, following the 
alignment guide inside the connector.

2.Tighten the locking 
ring on the connector 
to ensure a secure 
connection.

3.Mount the touch panel 
onto the bracket. The panel 
can be easily removed and 
used during operation.

Step 4: Install Footrest

1. Insert the air hose and signal cable into the 
corresponding ports on the main body of the 
massage chair.

2. Align the holes on the footrest bracket with 
the mounting shafts on the main body. Start by 
aligning and inserting one side of the footrest 
onto the shaft.

3. Align the hole on the other side of the footrest 
with the mounting shaft and insert it into place.

4. Position the open end of the locking clip over 
the groove on the pin, then push the clip forward 
until it locks securely in place.
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Step 5: Install the Backpad

1. Before lowering the backpad. 2. After lowering the backpad.

3. Align the zipper on the lifted part of the seat 
cushion with the zipper on the main body, then 
zip it up securely.

4. Align the zipper on the footrest with the 
zipper on the chair body and zip it up firmly.

Step 6: Grounding Instructions:

This device must be grounded. In the event of a malfunction or breakdown, grounding 
provides a path of least resistance for electric current to reduce the risk of electric 
shock.

This product is equipped with a power cord containing a grounding conductor and a 
grounding plug.

The plug must be inserted into a properly installed and grounded outlet that complies 
with all local codes and regulations.
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Connecting to Power:

1. Make sure the 
power switch is in 
the OFF position, 
then insert the power 
cord into the port 
located at the bottom 
of the chair.

2. Plug the three-
prong power cord 
into a properly 
grounded three-
prong power outlet.

3. Turn on the power switch.

4. After plugging in the power 
cord and turning on the switch, 
use the touch panel to test the 
functions of the massage chair.

CAUTION:
• This product is intended for use on a circuit with a nominal voltage of 100–240V and is 

equipped with a grounding plug similar to the one shown in the illustration. Ensure the 
product is connected to an outlet configured for this type of plug. Do not use an adapter.

• Improper connection of the equipment grounding conductor can result in a risk of electric 
shock. If you are unsure whether the product is properly grounded, consult a qualified 
electrician or service technician. Do not modify the plug provided with the product—if it does 
not fit the outlet, have a proper outlet installed by a qualified electrician.
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3.3  Pre-Use Safety Guidelines
(1) How to Move the Massage Chair

• Method A
Turn off the main power switch and unplug the power cord from the outlet.
Tilt the massage chair backward as shown below, then push it to the desired 
location.
When moving the chair, always place a protective mat on the floor to avoid 
damaging the surface. 

• Method B
Two people should firmly grasp the steel frame beneath the armrests to avoid 
damaging other parts of the chair, and lift the chair slowly and steadily. Once it is 
moved to the desired position, carefully lower the massage chair to the ground.

Always handle the massage chair with care during relocation to avoid injury, as 
well as damage to the floor or the chair itself.
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(2) Placement Requirements for the Massage Chair

Ensure that there is at least 14 inches (approximately 35 cm) of space in front and 
at least 4 inches (approximately 10 cm) of space behind the chair. This will allow 
the leg support to fully extend and prevent the backrest from hitting the wall.

　

      ATTENTION
• Ensure the massage chair is placed within 4 feet (approximately 1.2 meters) of a power outlet.
• Make sure there are no objects, people, or pets near the device.
• Do not expose the massage chair to direct sunlight or high-temperature environments, as this 

may cause the synthetic leather to discolor or become stiff.
• Do not place the massage chair on a carpet to prevent damage to the carpet.
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4.  Operating the Massage Chair
4.1  Operating Instructions

4.1.1  Automatic Modes
The P03 is equipped with 24 automatic massage modes designed for various usage 
scenarios. You can select an automatic mode based on your personal needs. Below is 
an overview of the 24 available modes:

Function Description Intensity Function Description Intensity

Master

Full body 
massage,strong 
intensity of rollers 
and airbags massage.

High Deep 
Shiatsu

Full body massage, focus on shoulder 
and neck massage, deep shiatsu and 
rolling massage, help relieve neck and 
shoulder pain for office workers caused 
by long-term sedentary.

Gentle

Deep 
Stretch

Full body massage, 
stretch your leg and 
back to better relieve 
muscle soreness after 
sport or hard work.

High Gentleman 
Care

Program customized for gentlemen. By 
the inter-working of rollers and airbags, 
massage from soft to deep on the neck, 
shoulder, waist, back and feet, relieve 
the fatigue of the whole body.

Strong

Sport Care

Full body massage, 
a program designed 
specifically for 
athletes and fitness 
person.

Medium Lady Care

Program customized for ladies. Soothing 
Heating treatment help warm up and 
relax the body. Gentle kneading, slow 
tapping, and other Chinese Traditional 
massage techniques, help further relieve 
body fatigue as well.

Gentle

Waist & 
Back

Partial massage, 
focus on waist and 
back, help to relieve 
muscle soreness of 
back and waist.

Medium Wake Up

Wake up in the morning to energize your 
day. Give a soothing, gentle massage 
all over your body to help open up the 
meridians and allow blood to flow freely. 
Soothing massage allows the body have 
a buffering process, which can effec-
tively help you adjust your mentality and 
welcome the new day in a better state.

Soft

Neck & 
Shoulder

Partial massage, 
focus on neck and 
shoulder, help to 
relieve muscle 
soreness of back and 
waist.

Medium Yoga

By the inter-working of back rollers 
and whole body airbags, integrate some 
YOGA stretching action on the body 
to stretch the leg, waist and arm. Help 
relieve pressure on the body, relax joint 
space.

Soft

Deep 
Sleep

Full body massage 
with swing function, 
soft massage help to 
have a nice nap.

Low Lumbar 
Care

Focusing on the lumbar and buttocks. 
Moderate kneading and hammering on 
the buttocks can effectively improve 
the backache after sitting for a long 
time, relieve the tight muscles, reduce 
the pressure on the lumbar and cervical 
vertebrae, and relax the body.

Gentle
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Function Description Intensity Function Description Intensity

Relaxing

Full body massage, 
medium intensity of 
rollers and airbags 
massage.

Medium Sole 
Relieving

This program mainly focuses to reduce 
the pressure on feet. Different levels of 
kneading massage on the button of feet, 
combined with soothing air pressure 
massage help promote blood circulation 
and pain relief.

Gentle

Refreshing

Full body massage 
wake up the body, 
strong intensity for 
roller and airbag 
massage.

High Space

Enjoy your own private space, enjoy 
a moment of tranquility, and get the 
impetuous mind calm down. Under 
the zero gravity, enjoy the whole body 
soothing massage, clear the impetuous 
mood, to have a better mind for 
achieving life goals.

Gentle

SPA
Full airbag massage 
and foot roller 
massage.

Medium Gentle 
Care

Massage Part: Waist & Back, Calves and 
Pelma.
Effect: Relax joint space, dredge 
channels and collateral, relieve back pain. 
(Recommended People: Who are seated 
or stood for long time calf care.)

Gentle

Spine 
Care

Massage focus on 
the spine area to 
relax the body.

Medium
TCM

Recuper-
ating

Massage Part: Calf and Foot.
Effect: De-stress calf pressure by 
soothing air pressure massage and relax 
feet by roller kneading and rolling, help 
promote metabolism, relieve fatigue and 
improve sleep quality as well.
(Recommended People: Who with sore 
legs and feet.)

Gentle

Soft

Suitable for elderly, 
full body massage in 
the lightest way to 
relieve back pain and 
leg cramp for the 
elderly.

Low Noon Rest

Have a massage during your lunch 
break to relieve tension. With the swing 
function under zero gravity, you can 
better enter a relaxed state, relieve 
muscle tension, eliminate fatigue, wake 
up the body vitality. And welcome the 
coming afternoon with full energy.

Soft

Slim Soft massage focused 
on the waist and hip. Low Calf Care

Massage Part: Calf and Foot
Effect: De-stress calf pressure by 
soothing air pressure massage and relax 
feet by roller kneading and rolling, help 
promote metabolism, relieve fatigue and 
improve sleep quality as well.
(Recommended People: Who with sore 
legs and feet.)

Gentle

     ATTENTION
• Massage Speed, and Massage Width cannot be adjusted in any automatic mode.
• If you attempt to adjust the airbag massage position during an automatic mode, the system 

will automatically switch to Temporary Massage mode.
• Air Intensity cannot be adjusted in Deep Stretch mode.
• Zero Gravity, Footrest, and Backrest adjustments are not available in Deep Stretch, Deep 

Sleep, and Noon Rest modes.
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4.1.2  Manual Mode
The P03 offers 6 massage techniques and 4 targeted body areas, allowing you to fully 
customize your personal massage experience.

Uses a rotating and pressing 
motion to mimic real hand 
kneading, effectively relieving 
muscle tension and improving 
blood circulation.

Applies deep, firm knocking 
movements, mimicking 
knuckle pressure to alleviate 
muscle stiffness and stimulate 
acupressure points.

The massage rollers move 
up and down along the spine, 
helping to relax back muscles 
and reduce stiffness.

Uses gentle, intermittent tapping, 
resembling fingertip touches 
to relax the nerves and relieve 
localized muscle fatigue.

Delivers rhythmic tapping 
motions, simulating the feeling 
of real palm strikes to soothe 
soreness and release deep 
muscle tension.

Inspired by Japanese 
acupressure techniques, this 
method applies deep pressure 
to specific points, promoting 
circulation and reducing muscle 
stress.

4 targeted body areas: 

Full-body massage coverage. Fixed-point massage with 
manually adjustable position.

Focused massage for 
shoulders and neck.

Focused massage for waist and 
back.

   ATTENTION
• When using the Kneading and Knocking technique, roller width cannot be adjusted.

• In manual mode, please select a massage technique before choosing other functions.

• When Point is selected as the massage area, press and hold “Up” or “Down” under 
Mechanism Position Adjustment to move the rollers to the desired position.
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4.1.3  Air Mode Overview
The P03 is equipped with 40 airbags and features a dedicated airbag massage mode, 
offering a gentle and soothing massage experience. Available target areas in airbag 
mode include: Whole, Back, Waist, Arm, Leg, and Foot. Three intensity levels are 
available for a customized experience.

Please select the massage area first, then adjust intensity and other settings as needed.

Note: In the Temporary massage mode on the app, 4D Strength and Roller Speed 
cannot be adjusted.

Whole:
Full-body 
air-massage 
coverage.

Arm:
Focused air-massage for 
arms.

Leg & Foot:
Focused air-massage for legs 
and feet.

Waist:
Focused air-massage for 
waist.

Shoulder:
Focused air-massage for 
shoulders.

4.1.4  Bluetooth Connection
Step 1: Turn on the Bluetooth function of the massage chair. 
You can enable Bluetooth either from the touch panel or through the mobile app.

Method 1: On the massage chair, go to the 
“Settings” screen and tap “External Device”. 
You will see the Bluetooth toggle. Tap “ON” to 
enable Bluetooth.

Method 2: After connecting the app to the 
massage chair, enter the P03 control interface, 
tap the gear icon in the top right corner to access 
Settings, and switch on “Bluetooth Music”.
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Step 2: Turn on Bluetooth on your mobile device and pair it with the massage chair.

The Bluetooth name shown in the app is for 
device recognition only. It is used to locate the 
massage chair in the app and does not require 
manual pairing.

The other Bluetooth name refers to the massage 
chair's built-in Bluetooth speaker. Tap to pair, 
and you can play music through the speaker.
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4.2  Control Methods

4.2.1  Touch Panel Control
 )1(Press and hold the power button to turn on the P03.

 )2(After powering on, the P03 will begin an automatic full-body scan. 

Volume Indicator:
Displays the current 
volume level.

Bluetooth Indicator: 
Indicates whether the 
Bluetooth music function 
is enabled.

Roller Adjustment Button (Up): 
Raises the roller height.

Confirm Button: 
Press to confirm the roller 
position after adjustment.

Roller Adjustment 
Button (Down): 
Lowers the roller height.

Massage Time: 
Tap the plus or minus icon 
to increase or decrease the 
massage duration.

Power Button

Volume Button
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 )3(Once the scan is complete, the main interface will appear, where you can 
select the massage mode:

 )4(After selecting Automatic Mode, you will enter this interface:

Auto Mode:
Select the pre-set 
auto mode here.

Setting:
Get to setting 
page.

Main page:
Get in to the 
main page.

Back:
Back to 
previous page.

Power:
Turn off the chair.

Pause:
Pause or Continue the 
previous program.

Manual Mode:
Customize your own 
massage program.

Air Massage:
Use airbag to 
massage only.

Program types: 
The 24 auto mode are divided into 4 parts.

Programs: 
Tap one of it to lunch the program.
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 )5(Choose the mode you wish to experience, then proceed to the adjustment 
interface for the automatic mode:

 )6(Tap “Manual Mode” to enter this interface, where you can manually 
customize your personalized massage experience:

Speed:
Adjust roller 
speed.

4D:
Adjust roller 
intensity.

Calf Roller:
Adjust calf 
roller intensity.

Foot Roller:
Adjust the foot 
roller intensity. Zero Gravity Level:

Adjust the level of zero gravity.

Footrest Extention: 
Press and hold to adjust the 
length to suit for your leg.

Footrest Angle:
Press and hold to adjust the 
footrest angle up and down.

Backrest Angle: 
Adjust the backrest to 
ensure you’re comfortable.

Heating: 
Switch the heater 
on/off, and setting 
the temperature 
levels.

Whole: 
Massage your 
whole body.

Partial: 
Focus on any 
area you want 
to massage.

Point: 
The massage rollers will be fixed 
at one point for massage.

Technique: 
Here are 6 techniques 
can be selected.

Roller Position Adjustment: 
When Partial or Point Massage is selected, place 
the roller on any part of the body as desired.

Roller Width Adjustment:
Select the roller width to ensure 
you’re comfortable. 
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 )7(Tap “Air” to enter the airbag mode. In this mode, you can select the 
airbag massage area and adjust the intensity for the calves and feet:

 )8(In the Settings interface, you can adjust the following functions:

Setting - Heat: Switch the heater on/off, and 
setting the temperature levels. Setting - Language: Select your language.

Setting - Others: Switch AI Voice, Oxygen 
Ion and LED Light on/off. Adjust volume and 

luminance levels.
External Device: Switch Bluetooth on/off.

Massage Area: 
Select the area you want to massage.

Foot Roller:
Adjust the foot roller intensity.

Foot Roller:
Adjust the foot roller intensity.

Air Intensity: 
Increase or decrease 
the airbags intensity.
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4.2.2  Shortcut Key

Shortcut Key Functions:
Power Button 
Press and hold to power on the 
chair. When the chair is running, 
press once to pause or resume the 
massage program. Press and hold 
again to power off.

Backrest Down Button 
Press the “Down” button 
to lower the angle of the 
backrest.

Rotary Knob 
Massage intensity has 6 levels. 
Rotate clockwise to increase the 
intensity, and counterclockwise to 
decrease it.

Footrest Up Button 
Press the “Up” button to 
raise the footrest.

Zero Gravity Button 
There are 3 levels of Zero Gravity. 
Press this button to cycle through 
the available positions.

Footrest Down Button 
Press the “Down” button to 
lower the footrest.

Auto Mode Button 
Press to enter the automatic 
massage mode interface. Select 
your desired program to start the 
massage.

Heating Button 
Press to activate or 
deactivate the heating 
function for the shoulders, 
back, or feet.

Backrest Up Button 
Press the “Up” button to raise the 
angle of the backrest.

USB Port 
Keeps your phone charged 
while enjoying a massage.
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4.2.3  APP Control

4.2.3.1  APP Login & Basic Setup Guide
Step 1: Download, Register, and Log In

1. Download and install iBooMas+ from the App 
Store or Play Store.

2. If you already have an account, simply log in 
with your username and password. If you don’t have 
an account, you can log in using your Apple ID or 
Google ID, or register a new account. Make sure to 
save your login information securely.

3. Once registration is complete, keep your account 
credentials safe. The next time you log in, just enter 
your saved account and password. Then click Save 
and Enter to proceed
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Step 2: Complete the New User Onboarding

1. Enter your basic personal information to 
enjoy a tailored massage experience.

2. Select your purchase channel to receive 
personalized after-sales support.

3. Provide your contact details to ensure 
comprehensive customer service.

4. Choose the brand of the product you 
purchased to start enjoying your massage 
through the app.
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Step 3: Open the App and Enable Permissions

1. Grant the app permission to access 
“Nearby Devices.”

2. Tap “Add Device.”

3. Search for nearby devices via Bluetooth. 4. Select P03 and tap “Connect.”
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4.2.3.2  Control the Massage Chair via the App
1. Introduction to the App Home Screen

Zero Gravity: 
Select the level 
you like.

Massage Speed:
Adjust the mas-
sage strength.

Massage Width: 
Adjust the mas-
sage width to suit 
your body.

Foot Roller: 
Switch foot 
roller on/off, 
and adjust the 
intensity.

Airbag Adjust: 
Switch airbag 
on/off, adjust the 
intensity and se-
lect air massage 
area.

Calf Rub: 
Switch calf rub 
function on/off, 
and adjust the 
intensity.

Heating: 
Switch the 
heater on/off, 
and setting the 
temperature 
levels.

4D Strength:
Adjust the 
strength of the 
4D roller.

Leg Stretch:
Adjust the length 
of the footrest 
to suit your leg 
length.

Time Button: 
Select the duration 
of the massage.

Automatic: 
Select the program 
you like.

Customized: 
Select a technique 
and fucos area to 
customize your 
massage.

Setting Button: 
Turn functions on/off.

Power Button: 
Turn on the 
massage chair. 

Favorites: 
Save your favorite 
program for quick access.
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2. Guide to Using the Automatic Mode

1. In Automatic Mode, select the desired 
mode and click to start.

2. After clicking start, the massage chair 
will begin automatic body detection.

Footrest Adjustment: 
Hold “Up” or “Down” to 
adjust the footrest angle.

Automatic: 
Select the program 
you like.

Pause Button:
Pause the massage.

Power Button: 
Turn on the massage chair. 

Backrest Adjustment: 
Hold “up” or “down” to 
adjust the backrest angle.
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3. Once the detection is complete, you can 
adjust the roller position again, then click 

“Confirm” when finished.

4. Start enjoyin g your massage. On this 
screen, you can adjust various features.

3. Guide to Using the Manual Mode

1. Click “Use Custom Massage” to start 
customizing your massage program.

2. First, select “Techniques,” then choose 
“Part,” and after that, click the back button.
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Return to the control interface to adjust individual features： 

4. Guide to Using the Air Mode

`

1. Select and start any automatic pro-
gram.

2. Tap “Airbag Adjustment” and select a position 
to enter Temporary Massage mode. Rollers will 
stop, and only the airbags will operate.

 Massage Technique:
Tap to switch massage 
techniques and focus areas.

Roller Adjustment:
Hold “up” or “down” 
to adjust the roller to your 
preferred position.
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5. Favorites Function Introduction

1. Click “Favorite” to enter the favorites 
section, then click “Add” to create a new 
favorite.

2. Set a name for the current massage 
program and click “Confirm” when finished.

6. Overview of the App Settings Interface:

Mood Lighting Switch: 
Turn Mood lighting on or off. 

Anion Switch: 
Turn Anion on or off 
to refresh the air just 
like in a rainforest.

Bluetooth Music Switch: 
Turn Bluetooth music on or 
off. When enabled, connect 
to the chair and enjoy music 
through the built-in speakers. 

AI Voice Switch: 
Turn Al Voice on to 
control the chair with 
voice commands. 

Installation Tutorial: 
If you need help,tap to watch 
the installation guide video. 

Disconnect: 
Tap here to disconnect 
from the chair.
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7. Introduction to Other App Features:

• Click “Extended Warranty 
Service” to select the 
extended warranty service.

• Click “Technical Support” 
to report any issues you 
encounter, so we can provide 
you with technical support.

• Click “FAQs” to view 
frequently asked questions 
and their answers.

• Through social media, you 
can stay up-to-date with our 
new product releases, promo-
tions, and brand news.

• We hope to establish a closer 
relationship with you to 
provide better service and 
experience.

• You can share your exciting 
moments and experiences 
using the massage chair in 

“Moments.”

• Modify Personal Information: 
Including avatar, nickname, 
height, weight, birthday, and 
gender.

• Modify account name.

• Modify email address.

• Language, Change Password, 
Check Version, Brand 
switching, Log upload, 
Community Norms, Logout
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4.2.4  AI Voice Control

ATTENTION: 
After saying “Hello, Massage Chair,” the chair will wake up and be able to receive and execute 
voice commands within six seconds, resetting the wake-up timer. If no command is received 
within six seconds, the voice system will enter sleep mode.

Category Commands Replies

Wake Up Hello massage chair Hello Master

Basic 
Function

Power on/Turn on massage 
chair

Please select your favorite program to start the massage. 
During auto-body scanning, please relax and lean your 

head on the pillow.

Power off/Turn off massage 
chair

During shutdown, please leave or restart the massage 
chair after the chair is completely reset. Thank you and 

hope you enjoy the massage.

Pause massage Massage paused

Continue to massage Massage resumed

Increase strength Increase back roller intensity

Decrease strength Decrease back roller intensity

Turn on Bluetooth OK, Bluetooth on

Turn off Bluetooth OK, Bluetooth off

Turn on Heating OK, Heating on

Turn off Heating OK, Heating off

Turn on foot roller OK, Foot roller on

Turn off foot roller OK, Foot roller off

Start airbag massage OK, Start airbag massage

Stop airbag massage OK, Stop airbag massage

Increase air intensity Air intensity up

Decrease air intensity Air intensity down

Zero gravity OK, command complete

Back up OK, command complete

Back down OK, command complete

Leg up OK, command complete

Leg down OK, command complete
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Category Commands Replies

Angle 
Adjustment

Back up OK, command complete

Back down OK, command complete

Leg up OK, command complete

Leg down OK, command complete

Auto 
Massage 
Functions

Master massage Start Master massage

Sport Care massage Start Sport Care massage

Soft massage Start Soft massage

Relaxing massage Start Relaxing massage

Spine care massage Start Spine care massage

Spa massage Start Spa massage

Refreshing massage Start Refreshing massage

Waist & Back massage Start Waist & Back massage

Neck & Shoulder massage Start Neck & Shoulder massage

Slim massage Start Slim massage

Deep Stretch massage Start Deep Stretch massage

Deep Sleep massage Start Deep Sleep massage

Manual 
Massage 
Functions

Kneading massage Kneading massage

Shiatsu massage Shiatsu massage

Knocking massage Knocking massage

Rolling massage Rolling massage

Tapping massage Tapping massage

Clapping massage Clapping massage

Whole body massage Whole body massage

Local massage Local massage

Spot massage Spot massage
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5.  Maintenance & Care
5.1  Cleaning Instructions
Regular cleaning helps maintain the massage chair’s condition and prevents dust and 
dirt buildup.

Step 1: Dampen a soft cotton cloth with a mild detergent, wring it out, and use it to 
wipe the pillow, backrest, armrests, leg supports, and any plastic parts of the chair.

Step 2: Use a damp cloth (without detergent) to wipe the pillow and backrest again.

Step 3: Use a soft, dry cloth to wipe the armrests, leg supports, and any plastic parts 
of the chair.

Step 4: Wipe the controller and power box with a soft, dry cloth.

Step 5: To clean the foot/leg unit cover, remove it from the chair, hand wash with a 
mild detergent, and allow it to air dry.

5.2  Cleaning Precautions
(1) Power off and unplug the device before cleaning.

(2) Do not use acidic, alkaline, or corrosive chemicals (e.g., benzene, alcohol) for 
cleaning.

(3) When cleaning the back cover, prevent liquids from entering the power terminal 
box.

5.3  Maintenance Guidelines
(1) Regularly inspect the power cord and components to ensure safe operation.

(2) Promptly replace any worn or damaged parts identified during inspection.

(3) Unplug the power cord and cover with a dust-proof cloth during prolonged 
non-use.

(4) Avoid placing heavy or sharp objects on the massage chair when not in use to 
prevent structural deformation or scratches on the leather surface.

(5) Minimize relocation – Due to the chair’s complex internal structure, weight, 
and size, frequent movement may cause dents or scratches. Secure it in a fixed 
position for long-term stability.
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6.  Frequently Asked Questions (FAQ)
Issue Type Specific Issue Solution

User 
Experience

1. Is it normal to feel 
pain in a specific 
area after using the 
massage chair?

Recommendation: Limit each session to ≤30 minutes.
First, check for any underlying conditions in the painful area. If none, 
adjust the massage chair’s mode and intensity.
Next, verify the intensity setting (see auto mode instructions on Page 15), 
and adjust if necessary.
Cover the massage area with a blanket to reduce intensity if needed.

2.Auto Body Scan 
inaccuracies

1.Posture Adjustment. Sit deeply into the chair, rest your head on the 
headrest, relax, and start the massage chair.
2.Manual Calibration. Upon hearing two audible beeps (scan completion 
signal), press and hold UP/DOWN buttons to fine-tune roller positioning.
3.Headrest Removal. Bring the massage rollers closer to the body.

3.What is the normal 
noise level during 
operation?

Noise level: ≤60 dB when measured at 50 cm with all functions fully 
operational per testing standards.

4.Discomfort in the 
leg extension

No need to press down forcefully. Relax your feet and allow the natural 
pressure from your leg length to extend downward.

5.Roller massage 
discomfort in head

Upon completion of the auto body scan, press and hold the DOWN button 
to lower the massage rollers below the head area.

Function 
Operations

1.What is the APP? Download the iBooMas+ app from the Google Play Store or Apple App 
Store.

2.How to connect the 
APP?

Turn on your phone’s Bluetooth, scan for and pair with the Bluetooth 
device ending with “LE”.

3.App Connection 
Issues Go to Settings→ App→ Toggle Location Access to On

4.Incorrect Password Check the password for correct case. If you can’t log in, use Guest Mode. 
Contact us for the guide.

5.How to connect 
Bluetooth speakers? Scan for and connect to the Bluetooth device named P03.

6.Bluetooth 
Connection Issues

Step 1: Ensure the Bluetooth module cable is properly connected. If 
damaged, replace the cable.
Step 2: Use a multimeter to check for 5V DC at the Bluetooth module 
connector. If voltage is present, replace the module; if not, replace the 
motherboard.

7.Heating issue
After operating the massage chair for 5 minutes, manually check the 
temperature of the heating zone (expected range: 100–114°F). If no 
temperature increase is detected, contact customer support immediately.
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Issue Type Specific Issue Solution

Massage 
Mechanism

1.The Mechanism 
remains stationary at 
the neck position, but 
the massage rollers 
are still operational.

Step 1: Check the DC 5V 
operating voltage on the red and 
black wires of the Hall limit 
switch board connector.
Step 2: Check the DC 24V 
supply voltage to the travel 
motor.
Step 3: Check the upper limit 
magnet.

Please contact customer service, 
provide a detailed description of the 
massage chair’s current condition, and 
send a video showing the issue along 
with a photo of the barcode on the 
bottom of the backrest.

2.The Mechanism 
fails to descend and 
remains at the top 
position; massage 
rollers are inoper-
ative.

3.The Mechanism 
is jammed at the 
hip area and fails 
to perform vertical 
movement.

Step 1: Check the DC 5V 
operating voltage on the red and 
black wires of the Hall limit 
switch board connector.
Step 2: Check the DC 24V 
supply voltage to the travel 
motor.
Step 3: Check the lower limit 
magnet

4.The Mechanism 
continues operating 
after the massage 

Power off the chair, then restart it. If the issue persists, replace the main 
control board.

5.Unusual noise 
during roller 
operation? / Unusual 
noise with one-side 
roller not working?

Unzip the seat cushion and remove the lining. Check for loose or deformed 
massage rollers and arm screws. Replace the massage head and arm if 
needed.

Backrest

1. Backrest 
Adjustment Failure & 
Zero-Gravity cannot 
be adjusted

Check for 24V DC at the actuator’s matching connector port on the 
mainboard. If voltage is present, replace the actuator. If no voltage is 
detected, replace the main control board.2. Zero-Gravity 

Position Reset 
Failure (Other 
Functions Normal)

3.Unusual noise from 
the backrest

Open the back cover of the massage chair, then turn it on and run the chair. 
Listen carefully to identify the source of the noise. If the noise comes from 
the motor unit during movement, apply wheel lubricant to both sides of the 
rail to resolve the issue.
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Issue Type Specific Issue Solution

Actuator
Massage chair fails 
to respond or operate 
when powered on

Step 1: Check the power rocker 
switch

Connect the power cord and turn on 
the main power switch located at the 
lower rear of the massage chair. If the 
red indicator does not illuminate, the 
rocker switch is faulty and requires 
replacement.

Step 2: Inspect the switching 
power supply

Use a multimeter to measure the input 
terminals for 220V AC and 24V DC. 
If no voltage is detected, the SMPS is 
faulty and need to be replaced.

Step 3: Inspect the main control 
board

Use a multimeter to test for voltage. If 
no voltage is detected and the manual 
controls fail to respond, the main 
control board is faulty and must be 
replaced.

Airbags

1. Calf airbags fail to 
inflate

Step 1: Check the solenoid valve DC power supply (24V). If abnormal, 
replace the solenoid valve or air tubing.
Step 2: Inspect the airbag for any damage and replace it if necessary.
Step 3: Use a multimeter to measure the solenoid valve socket on the 
mainboard for DC 24V voltage. If there is no voltage, replace the 
mainboard.

2. Uneven 
compression force 
in left and right arm 
airbags

Unzip the airbag cover and inspect the air tubing for kinks or flattening. 
Adjust or replace the air tubing if necessary.

Footrest

1. Foot rollers fail to 
operate

Step 1: Inspect the leg 
connection cable

Re-seat the footrest connection plug. 
If the issue persists, use a multimeter 
to check for a 24V DC voltage at the 
connector. If no voltage is present, 
replace the connection cable.

Step 2:Inspect the foot roller 
mechanism

Use a multimeter to measure the 24V 
DC voltage at the foot roller mechanism 
connector. If voltage is present, replace 
the foot roller mechanism.

Step 3: Inspect the main control 
board

Use a multimeter to measure the 24V 
DC voltage at the footrest socket. If 
no voltage is detected, replace the 
mainboard.

2. Unusual noise 
during footrest 
operation

Step 1: Inspect the leg extension 
mechanism

If sticking or grinding occurs inter-
nally, lubricate the tracks with silicone 
grease to eliminate noise.For severe 
mechanical resistance, replace the 
footrest.

Step 2:Check the leg airbags

Misaligned airbags may cause noise 
due to compression during inflation.
Adjust the airbag positioning to ensure 
proper alignment.

3. Unusual noise 
during foot rollers 
operation

Power on the massage chair and press down on the foot rollers.If grinding 
or squeaking is heard , replace the foot roller.
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Issue Type Specific Issue Solution

Remote 
Control

1.Remote control 
screen does not 
illuminate after 
powering on

Step 1: Ensure the remote control cable plug is securely inserted into the 
socket.
Step 2: Check for any damage or breaks in the extension cable. If damaged, 
replace the remote control.
Step 3: Operate the massage chair using the shortcut buttons. If the chair 
functions properly, replace the remote control.
Step 4: Use a multimeter to measure 5V DC across the red and black 
wires at the remote control socket. If no voltage is detected, replace the 
mainboard. If voltage is present, the issue lies with the remote control or 
cable. Refer to Steps 1-3 for further troubleshooting.

2. Remote control 
displays “Checking” 
continuously

Step 1:Check the shoulder position detection infrared signal board: Inspect 
for any abnormalities. If faulty, replace the signal board.
Step 2:Check the mechanism board: Look for poor connections, damaged 
sockets, or a faulty circuit board. Replace the mechanism board if 
necessary.
Step 3: Check the mechanism cable and connector: Inspect for poor contact 
or damage. Reconnect or replace the mechanism cable if damaged.
Step 4:Check the mainboard mechanism cable socket: Inspect for damage 
or abnormalities. If faulty, replace the mainboard.

Electrical 
Control 

Box

No power and burnt 
odor detected in the 
electrical control box.

Step 1: Inspect for any blown fuses and replace.
Step 2: Use a multimeter to check the rocker switch and power cable:
Burned-out switch or cable: Replace the rocker switch and power cable. 
Damaged socket/plug: Replace the corresponding connectors (socket or 
plug).
Step 3:Measure voltage on the main control board with a multimeter. No 
voltage or visible charred/burnt traces: Replace the main control board.
Step 4:Inspect expansion/module boards for burns, short circuits, or open 
circuits.Replace any damaged module board or wiring harness.
Step 5:Check other components (e.g., air pump, air valve): If the air pump 
or air valve is burnt, replace them.

Whole 
Machine

1. The massage chair 
continues to operate 
after shutdown

Step 1: Inspect Remote Control

Disconnect the remote control 
connector plug. Operate the chair using 
the manual control panel. If the chair 
stops working, replace the remote 
control.

Step 2: Inspect Mainboard
Operate the chair using the manual 
control panel. If the chair remains 
operational, replace the mainboard.

2. Automatic 
shutdown occurs

Disconnect the remote control connector plug. Operate the chair using the 
manual control panel. If automatic shutdown stops, replace the remote 
control. If automatic shutdown persists, replace the manual control panel.



42

Issue Type Specific Issue Solution

Whole 
Machine

3. Foot/shoulder 
airbags or rollers are 
not working. Possible 
malfunction?

Step 1: Verify Selected Massage 
Mode

Confirm which functions are inactive in 
the current mode. If the issue is caused 
by incorrect mode selection, test other 
massage modes.

Step 2: Inspect Travel Motor

If the travel motor is inactive:
Measure its supply voltage (DC24V).
If voltage is present: Replace the travel 
motor.

Step 3: Inspect  the mechanism

If the travel motor isn’t working and 
there is no voltage (DC24V), check 
the wiring connectors and the mecha-
nism’s sealing plate. If there is an issue, 
replace the mechanism board.

Step 4: Inspect Mainboard
If the travel motor socket shows no 
DC24V output voltage, replace the 
mainboard.

4.Unusual noise in 
Sleep mode?

Step 1: Inspect the Actuator
Step 2: Inspect the Metal Frame

Please contact customer service, 
provide a detailed description of the 
massage chair’s current condition, and 
send a video showing the issue along 
with a photo of the barcode on the 
bottom of the backrest.

5.Unusual noise 
during lift and lower 
operation?

6. Troubleshooting 
steps for housing 
abnormal noise

Inspection Checklist:
1.Armrests
2.Backrest Cover
3.Rear Housing
4.Footrest Cover
5.Protective Guard

Start the massage chair and locate the 
source of any unusual noise from the 
external parts. Re-secure the parts to 
eliminate the noise. If any fixation 
points are damaged or if parts are loose, 
replace the affected components.

7. The lift button is 
not responding, and 
the massage chair 
emits a beeping 
sound when the 
control buttons are 
pressed

Step 1: Inspect Actuator

Measure voltage at the actuator 
connector socket (DC24V).If voltage is 
present: Reconnect the connector. If the 
actuator still fails to operate, replace it.

Step 2: Inspect Mainboard
Measure voltage at the actuator socket 
(DC24V).If no voltage is detected: 
Replace the mainboard.
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7.  After-Sales Service
7.1  Warranty Policy

• Warranty Period:

Year 1: Free parts and labor.

Years 2-3: Free parts only. Customer bears shipping costs.

Year 4 onward: Customer bears all parts and shipping costs.

• Warranty Coverage:

Covers non-user-induced damage to core components:

Main control board, Drive mechanism, Rollers, Airbags, Seat cushions.

• Warranty Conditions:

Valid only with Order ID provided.

Excludes damage caused by misuse, accidents, or unauthorized modifications.

Note: Retain your Order ID for all service requests.

7.2  Repair Services
• On-Site Repair: 

Currently unavailable.

• Service Scope: 

Motor failure, Roller jamming, Airbag leaks, Remote control malfunctions, Seat 
cushion issues.

• Self-Repair Support: 

Replacement guides (PDF/video) are available for customer self-repair.

7.3  Replacement Parts
Genuine Parts: Available to ensure compatibility and manufacturer-grade quality.

7.4  Technical Support
• Email Support:

For after-sales technical assistance, contact us at support@iboomas.com.
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• Online Support:

Reach our WhatsApp at +1 (323) 552-0419 or request troubleshooting video 
guides.

• Additional Channels:

App: Submit issues via iBooMas+ (available for iOS/Android).

Website: Visit www.iboomas.com 

7.5  Returns & Exchanges
• 30-Day Hassle-Free Returns:

30-day no-questions-asked return and exchange service.

• Conditions: 

1) Item must be in original condition with undamaged packaging and all acces-
sories.

2) Provided with Order ID.
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8.  Share & Earn Rewards
8.1  Buyer Show Collection
Chance to win a bonus of $50 to $200!!!

Dear Valued Customer, thank you for choosing our massage chair to start your journey 
of comfort and relaxation.We sincerely invite you to share your experience. 

Whether you’re unwinding after a long day or recharging during a busy afternoon, snap 
a photo or video of:

• Your relaxed moments in the chair,

• The chair’s elegant details,

• Joyful sessions with family or friends.

8.2  How to Participate
• Create a Video：

Film a video (45+ seconds) featuring unboxing, your experience, or a product intro-
duction.

• Share on Social Media:

Upload it to your YouTube, Facebook, Instagram, or TikTok. Include these hashtags: 
#iBooMas #iBooMas Massage Chair. And add the product purchase link in your 
post.

• Contact us:

Email the video link to support@iboomas.com with your Order ID as the subject.

Based on video quality and views, you’ll earn a $50–200 bonus!

Extra Reward for TikTok:

Get 5% commission for every massage chair sold through your video!

Details: WhatsApp +1 (323) 552-0419.


