
Outdoor LivingProducts
Warranty Policy

Commercial Warranty Yes

Product Warranty Yes

Full or Limited Warranty Limited

Warranty Length

Metal Framework 365Days

Cushions/ Fabrics 365 Days

Wood Frame 365 Days

Plastic Accessories 365 Days

Metal Roof Panels 1825 Days

Hardware Pack (Screws/ Nuts) 180Days

Other Accessories 180 Days

Note:

1.WarrantyperiodisdeterminedbydateofshipmentfromOutdoorLivingforfactorydirect
purchases ordate ofpurchase from anauthorized reseller , (please save acopy ofyour
purchasereceipt).

2. If this product or any associated parts are found to be defective or missing at the
timeofreceipt,Outdoor Livingwill repair orreplace,at it’soption,thedefective partsatno
charge totheoriginal purchaser.Replacement partsorrepairedpartsshallbecovered for
the remainder of the Original Limited Warranty Period .All shipping costs will be the
responsibilityoftheseller.

3. Customer must offer supplier the photos of the issue/damaged parts. Otherwise,
supplier reserves the right to refuse replacement parts or credit.

4. The supplier reserves the right to the final explanation of above warranty policy.
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