Assembly Manual

Sofa
SFO53

Please read this manual carefully before any operation
and keep it properly for future use.
Customer Service: service@sunoft.com
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. Put a protective mat on the ground
and handle the product with care.

. Two people are preferred. . Contact us if you have any confusions.
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Contact us

If you have any problems or concerns about your purchase, please get in touch
with our customer service( service@sunoft.com ) as soon as possible and we
will do everything we can to help.You'll be highly appreciated if you can put
your order number in the email title so that we can deal with it efficiently.
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Parts List
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Base for Cushion for Round foot Base for sofa
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@ Headrest 1pc 0 Seat cushion 1pc @ Side pillows 2pcs @ Back pillow 1pc

Hardware List
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A Bolt 4+1pcs B  Allen wrench 1pc




STEP 1:
Insert feet(2) into the base for ottoman(1).




STEP 2:
Flip the base over, then put the cushion(3) on the base for ottoman.




STEP 3:

Attach round foot(4) to the base for sofa (5) using bolts(A) and Allen
wrench(B).Do NOT fully tighten all the bolts until all of them are in the

right holes. This will allow you slight adjustments during the assembly.
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STEP 4:
Insert headrest(6) to the base for sofa.




STEP 5:
Put the seat cushion for sofa (7) on the base, then put the side pillows(8)
and back pillow(9) on the seat cushion.
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STEP 6:
put the ottoman aside the sofa, the assembly is done.




Warning

Please keep the product away from children while assembling.

Do not let children play or jump on the product.

Do not stand on the item or use as a step ladder.

Prior to use, please check to see if there's any loosening screw or part.
Make sure that each screw and part is correctly installed and securely
fastened.

Care and Maintenance

Use a soft clean cloth that will not scratch the surface when dusting.
There's no need to use furniture polish.If you need,test it first in an
Inconspicuous area.

Using solvents of any kind on your furniture may damage the finish.
Never use water to clean your furniture as it may cause damage to
the finish.

Liquid spills should be removed immediately.

Gently blot the spill with a soft clean cloth to avoid rubbing.

Further advice about the furniture care

It is best to keep your furniture in a climate-controlled environment.
Extreme temperatures and humidity changes can cause fading,
warping, shrinking and spitting of wood.

We recommend to keep furniture from sunlight exposure to avoid
possible surface damage.

Proper maintenance and cleaning at home will extend the life of your
purchase.

Following these important and helpful tips will help retain your furniture's
performance even when it ages.

Periodically(every 20 days) make sure the screws are fully tightened.



Warmly after-sales service

Please check all the hardware and the furniture before
assembling. Once there is anything missing, please feel free to
contact us (service@sunoft.com). If you only leave a message
on the platform, we cannot help you to solve the problem
effectively. Timely communication helps us understand your
situation and gives you the best shopping experience.

Have a question for our company?

Thank you for your support to our company.

If you have any issues with your purchase, please feel free to let
us know! We will always do our best to work out a solution that
you will be happy with.
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Return Policy

Length of return period:

ltems can be returned within 30 days of receipt of shipment.

Who isresponsible for the return shipping fee?

We will cover the return shipping fees if:

l. Youritem has a manufacturing defectin materials or workmanship.
2. Youritem has been damaged in transit,

3.Youreceived the wrong box(es)due to a warehouse error. We will send you a
prepaid shipping label after photos are sent of the wrong boxes.

4, One ormore boxes are lostin fransit.We will send you a prepaid shipping label if
you no longer want the item.,

x*However, we stillhope to work with you for a better solutioninstead of @
return.Please don't hesitate to reach out to us. Customer will cover the return
shipping fees if:

. You don'tlike the product(s)afterreceiving the box(es).

2.You no longer need the product(s) but you have received the box(es).

3. You buy the product(s) by mistake but you have received the box(es).

What to do before FedEx picks it up:

Make sure everything is back in the original packaging and the prior opening will
not affect the reselling of the product. First, you can try to get Amazon prepaid
labels for UPS express return.Or we will provide prepaid shipping labels after you
provide the photos of before & after packaging.Just stick the label on the box
and call FedEx to pick it up.

When will | be refunded?

The refundisreleased once the goods have beenreturned to our warehouse. If
you have any questions,Please reach out to us and we will come up with @
solution to make sure you are satisfied.
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