10-YEAR LIMITED WARRANTY

Premium Mattress Collection

Warranty Period

This limited warranty begins on the original purchase date and applies only to the original
purchaser. The mattress is warranted against defects in materials and workmanship for ten (10)
years under normal residential use.

Warranty Coverage

Covered Conditions:

» Permanent body impressions of 0.75 inches or greater for memory foam mattresses.

» Permanent body impressions of 1.5 inches or greater for innerspring and hybrid mattresses.
* Broken, loose, or defective coils affecting mattress performance.

» Manufacturing defects in materials or workmanship.

Requirements for Coverage

The mattress must be used with an appropriate foundation, platform base, adjustable base, or
supportive bed frame. Improper support may void warranty coverage.

Warranty Exclusions

This warranty does not cover fabric wear, stains, abuse, misuse, transportation damage, normal
material softening, comfort preference changes, improper foundations, shipping charges, taxes,
duties, or incidental damages.

Claim Process

1. Contact Customer Service to initiate a claim.

2. Provide photos and requested documentation.

3. Submit proof of purchase and product identification label.
4. Claims are subject to inspection and approval.

Replacement Policy

Approved claims may be replaced with the same model or an item of equal or greater value if the
original product is unavailable.

Important Notes

Warranty coverage is non-transferable and applies only to the original purchaser. Please retain
proof of purchase throughout the warranty period.
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