




Usage Troubleshoot

• Adjust the height of the chair to suit your height. If it is not suitable

for you, please contact us for help.

• If the chair is tilted to one side or forward, make sure the screws on

the seat plate are tightened, make sure the chassis is not mounted

upside down, and contact us if the problem cannot

be resolved.

• If the fabric of the chair is torn or stained when you receive it,

please contact us to get the replacement part or compensation.

• If the chassis is broken, please contact us for a replacement or

partial refund, please contact us for help.

• If part is missing, please contact us and provide the picture of the

missing part, we will replace it

Return Request

If you are not 100% satisfied with the chair, please give us a chance 
to help you solve all your problems with our products. 

And we also need your suggestions to improve the quality of the 

chairs to avoid the same problems happening again, this is the 

most important thing we can do as a new brand. 
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