
 

 

 

Thank you for choosing our products. We hope your 
expectations were fully met. Your complete satisfactory is 
always our 1st priority. 

If for any reason you are not satisfied, please do not 
hesitate to contact us by phone or email to request a 
REPLACEMENT or REFUND. 

If you are happy with our products, please share the joy and 
leave us a review or feedback. Your opinions are very 
helpful to other customers and us. 

 

 

IMPORTANT NOTICE! 
DO NOT ATTEMPT TO SHIP YOUR PRODUCT BACK WITHOUT  

FIRST CONTACTING OUR CUSTOMER SERVICE TEAM AT: 
 

Toll Free (1) 866-823-2811 
homegardencollections@gmail.com 

 

 

This product is intended for residential, non-commercial use. 

MADE IN CHINA 



 

 

Trouble shooting if lamp post doesn’t light up:  

1. CHECK THE ON/OFF SWITCH 
    Please turn on the switch for the light to work. The switch is located under the solar panel. 
  
2. THE SOLAR LIGHT IS NOT RECEIVING DIRECT SUNLIGHT 
   The solar panel might not receive enough sunlight if there is something in the way and can result  
     in not enough power or dim/flashing lights during the day. Ensure that any shrubbery or 
     plantation or your house is not in the way or causing a shadow to fall over the solar panel of the 
     light. So place the light where maximum sunlight will reach it for at least 8 hours a day. 
  
3. CHECK FOR SENSOR FUNCTION 
   Solar light works in the dark, so in order to check if the sensor is working, you need to test it at  
     night or stimulate darkness by covering the sensor with something such as your hand or a book.  
     Do not place the light near other outdoor lighting such as street light or porch light. These may  
     fool the sensor and keep the light from coming on, or cause it to turn off automatically.  
  
4. ENSURE THE SOLAR PANEL IS CLEAN 
   Sometimes the solar light can gather a lot of dirt or debris from being outside, this can hinder the 
     sunlight from reaching the solar panel and prevent the light from working. Make sure to clean the  
     solar panel from time to time. 
  
5. CHECK BATTERY CONNECTION   
   Open the battery compartment on the solar panel, and “seat” the batteries correctly to ensure  
     proper circuit connection.    
  
If you have gone through all the troubleshooting steps above, and the lamp post still 
doesn’t light up, please contact us at 866-823-2811 
or homegardencollections@gmail.com.  
 



 



 


