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Please check you have all the panels listed below.

612*395*36mm 359*75*12mm13 x1 14 359*75*12mmx1 15 x1

532*50*12mm10 588*395*36mm 588*394*36mmx1 x111 12 x1

7 532*368*12mm x1 8 544*368*12mm x1 9 532*50*12mm x1

4 532*50*12mm x1 5 532*50*12mm x1 490*50*12mm6 x2

564*348*12mm1 x2 532*368*12mm2 x1 544*368*12mm3 x1
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372*65*12mm25 372*65*12mmx1 26 594*395*2.7mmx1 27 x1

577*65*12mm22 577*65*12mmx1 23 612*65*12mmx1 24 x1

612*385*12mm 577*385*12mm 577*385*12mm19 x1 20 x1 21 x1

585*50*12mm16 593*395*4mmx1 17 571*564*2.7mmx1 18 x2

Glass�
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C Ø6x30mm x56

F Ø4x10mm x10

I Ø6x20mm x12

L Ø3x16mm x12

B Ø15x9.6mm x46

E Ø5x40mm x8

H Allen Key x1

Adjustable Foot x2K (Hx65mm)

P
Please check you hav ed below.

Tools required Phillips screwdriver
(medium & large)

Ruler
Use this ruler to  
help correctly  
identify the screws

mm

inch

The screws length is measured from the head to the point 
(30mm screw shown).

0 1 2 3

N x1 Wall Fixing Pack x2O

A Ø7x37mm x46

D Ø3.5x14mm x8

G Ø6x50mm x8

L shape bracket x2J

M Ø4x8mm x2 Z Shaped 
Corner Brack

Note: The quantities below are the correct amount to complete the assembly. In 
some cases more fittings may be supplied are required.

0 5 10 30 50 7015 35 55 7520 40 60 8025 45 65
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P eplace

AA
  Heat

CC

EE FF GG

HH

Do not attempt to install from the front of the cabinet, as
this will prevent proper installation.

BOX2

BOX3

DD

BOX1

Faux Logsx1 ex1 R egsx1

Fr egsx1 remote controlx1 Self-Tapping Screws 4*8mmx8

Panelx1 Self-Tapping Screws 4*8mmx6

BB

GG

！CAUTION
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Assembly Instructions

1

1

2

3

4

56

6

7

8

9

10

11

12

13

14

15

16

17

18

18

19

20

21

23

24

25

26

22

27
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Step 3

Step 4

2

3

A
Ø7x37mm x4

B
Ø15x9.6mm x4

A

A

A

A

1 2 3

1

2

3

B

B B

A into p

B

Install panels (2, 3) onto p o panel (1) and secure it

Shoulder
NO GAP

CAM-LOCK
Tight
with panel.Do not ov en

en(see example below)

Panel Panel

Unfinished edge
Back panel groove

Unfinished edge must face 
the back panel groove.







15

EN

Step 9

Step 10

1 2 3

B
Ø15x9.6mm x4

7

8

1

B

B B

B

9

10

6

A
Ø7x37mm x4

C
Ø6x30mm x6

C

C

C

C
C

C

A

A

A

A

Install panels (7, 8) onto p o panel (1) and secure it

A into panels (9, 10).
o p

Shoulder
NO GAP

CAM-LOCK
Tight
with panel.Do not ov en

en(see example below)

Panel Panel

Unfinished edge
Back panel groove

Unfinished edge must face 
the back panel groove.
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Step 15

Step 16

Ø7x37mm x10
A

C

C

C16

C
Ø6x30mm x3

o p

A into panels (11, 12, 13, 14, 15).

Shoulder
NO GAP

CAM-LOCK
Tight
with panel.Do not ov en

en(see example below)

Panel Panel

A

A

A

A A

A A

A

A
A

11

12

13

14

15



19

EN

Step 17

B
Ø15x9.6mm x2

Install panel (16) onto p o panel (16) and secure it

13

16

B

B

1 2 3
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Step 18

1 2 3

B
Ø15x9.6mm x4

Install panels (6, 7, 8) onto p o panels (7, 8) and secure it.

12

7

8

6
15

B

B B
B



21

EN

Step 19

1 2 3

B
Ø15x9.6mm x4

Install panels (2, 3, 6) onto p o panels (2, 3) and secure it.

14
11

2

3

6B

B
B

B
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Step 20

HH

HH

16

16

8
8

Install HH onto p

HH

13
16

3
8
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Step 21

Step 22

13

16

3

8

HH

GGGGGG

13

16

3

8

8

HH

GG
GG

GG

GG

x3Self-Tapping 
Screws 4*8mm

Secure HH to panel (16), using screw GG

Secure HH to panel (3, 8), using screw GG.

GG

Self-Tapping 
Screws 4*8mm x2

Note: pull the wire out.�
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Step 23

Step 24

M
Ø4x8mm x2

N

x1Z Shaped 
Corner Brack

Install N onto AA, securing it with screw M passing thr

er into the panel's slot from the back of the cabinet

M

N
M

AA

8

13

3
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Step 25

Step 26

F
Ø4x10mm x2

13

13

FF

F

N

Install Brack (N) onto top panel (13) and securing it with screw F

.17 glass into the groove of panels(5, 10).
anel(18) into the groove of p

17

18

18

3

2

8

7

5

10

The glass is packed inside the cardboard box.�

This panel has one side with 
paper finish and one raw side.
The non-paper side must face 
outward during assembly.
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Step 27

Step 28

19

20

21

A
Ø7x37mm x4

G
Ø6x50mm x4

E
Ø5x40mm x4

G

G

A
A

A
A

G

G

19

3

8

E

E E

A into panels (20, 21).
o p

E

Install panel (19) onto panel (3, 8) using screw E with a screwdriver.

Shoulder
NO GAP

CAM-LOCK
Tight
with panel.Do not ov en

en(see example below)

Panel Panel

Ensure the glass is properly 
seated in the groove.�
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Step 29

Step 30

1 2 3

E

B
B

B

B

E

E E

19

20

21

2

19

20

21

2

B
Ø15x9.6mm x4

E
Ø5x40mm x4

Install panels (20, 21) onto p

7

o panel (19) and secure it.
Pass screw E through panels (20, 21) and secure it
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Step 31

19

20

21

2

A
Ø7x37mm x10

A A

A
A

A
A

A A

A

A

A into p

Shoulder
NO GAP

CAM-LOCK
Tight
with panel.Do not ov en

en(see example below)

Panel Panel
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Step 32

Step 33

23

24

22

A
Ø7x37mm x2

C
Ø6x30mm x7

C
Ø6x30mm x6

A

A

C
C

C C
C

C

C

C
C

C

C

C

C

A into panels (22, 23).
o p

o p

25

26

Shoulder
NO GAP

CAM-LOCK
Tight
with panel.Do not ov en

en(see example below)

Panel Panel
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Step 34

1 2 3

24

25

26

23

22

B
Ø15x9.6mm x10

B
Ø15x9.6mm x2

24

25

2623

22 19

20

21

2

B

B

B
B

B
B

B

B

Install panels (22, 23, 24, 25, 26) onto p o 
panel (22, 23, 24, 25, 26) and secure it

1 2 3
B

B

Install panels (25, 26) onto panel (22, 23). 
o panel (25, 26) and secure it

Step 35
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Step 36

Step 37

25

26

20

21

2

FF

K

19

20

21

D
Ø3.5x14mm x8

J

L shape bracket  x2

F
Ø4x10mm x8

K

x2

D

D

D

DJ

J

J

Adjustable Foot 
(Hx65mm)

F

F

K

K

Install J onto panels (20, 21) and secure it with screw D passing through J

Install K onto panels (19, 20, 21) and secure it with screw F passing through K
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Step 38

Step 39

L
Ø3x16mm x12

7

18

18

L

L

L

L

L

L

L

L

L

L L

L

L

Secure back panel (18) using wedge and screw (L) with a screwdriver

anel wiring into the corre er
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Step 40

Step 41

Place f e.

GG

GG

CC

EE

DD

GG

BB

CC

GG

Self-Tapping 
Screws 4*8mm x7

Note: the holes on DD 
and EE need to face inside.�

Secure the support plate CC to the front EE and rear DD support legs using 
screws GG.
�

DD
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Step 42

Place the assembled logset module behind the glass and put it stand against glas

19

19

Not eet of the logset module into the holes.
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Step 43

19

38

27

anel (27) into the groove of p stly o the groove 
of p
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Step 44

aux log wiring into the corre er.
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Step 45

WALL

WALL

O

x2Wall Fixing Pack

O

O
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User Manual Electric 
Fireplace 

ety information.
Please read it carefully and keep it for future reference.

w w

,: F

J

w w w w ww ww
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ety Information
Please read all information in this operation manual, including all safety, 
operating, and maintenance instructions. To reduce the risk o e, 
electric shock, or per , follow all instructions and warnings 
provided in this manual.

EN

•Read all instructions before using this heater.

•Do not use this heater outdoors.

•This heater is not intended for use in bathr eas, or 
similar indoor locations. Do not place the heater where it may fall into a 
bathtub or any other c ater.

•Do not run the power cord under carpeting. Do not cover the power 
cord with throw rugs, runners, or similar coverings.

•Keep the power cord away from tr eas and places where it may 
pose a tripping hazard.

•To disconnect the heater, turn the controls o st, then unplug the 
power cord from the outlet.

•Connect the heater only to a properly grounded outlet. Always plug 
the heater directly into a wall outlet. Do not use an extension cord or 
relocatable power tap (power strip).

•To prevent a pos e, do not block the air intake or exhaust 
openings o ebox in any manner. Do not operat eplace on 
sof aces, such as a bed, where the openings may become blocked.

•This heater contains a thermal limiter. If the unit overheats or 
experiences abnormal heating, the thermal safety device will shut o
power to prevent damage t eplace and reduce the risk o e.

•Use this heater only as described in this manual. Any use not 
recommended by the manufacturer may re e, electric shock, or 
per .
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Operation Instructions

2

1

Flame Color
Button Press

Count
Display Area

Values

1 
2 
3 
4 
5 
6 
7 
8

GradientC1
Mixed ColorC2

OrangeC3
GreenC4
BlueC5

Orange+GreenC6
Orange + BlueC7

Green+BlueC8

8 3

7

2 1

4 5 6

Identifying The Control Panel
The control panel is located at the top right corner o eplace or heater. 
The control panel includes the following buttons and indicators: Power On/
Button (①), Flame Control (②), Heater Control (③), Brightness Adjustment (④), 
Timer Function (⑤), Temperature Setting (⑥), 
Display Area (⑦), Indicator Light (⑧)
The Display Area (⑦) shows the heating lev
level, brightness level, timer settings, and temperature.
The Indicator Light (⑧): The red light stays on when 
the power is connected, indicating the unit is powered 
on. The blue light remains on when the unit is operating.
The Temperature Setting (⑥): Press and hold to switch 
between Celsius and Fahrenheit.

Using the Power On/ tion
Press the Power On/ on (①). The indicator light will 

eplace is on. Press the button 
again, and the indicator light will turn red, indicating the 

eplace is o .

Using the Flame Control Function
Press the Flame Control button (②) t . The 
av e:
Gradient, Mixed Color, Orange, Green, Blue, Orange + Green, Orange + Blue, 
Green + Blue
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3

5

Button Press 
Count

Display Area 
Values

Flame 
Brightness 

1

2

3

4

5

Button Press 
Count

Display Area
Values

1 0H
2 1H
3 2H
4 3H
5 4H
6 5H
7 6H
8 7H
9 8H

Operation Instructions

4

L5

L4

L3

L2

L1

100%

80%

60%

40%

20%

Using the Heating Function
After powering on, the heater will default to its set 
temperature, which is62°F. The heat
operating if the room temperature is below62°F. If the 
heating function (③) is manually turned on, the heater 
will no longer recognize the set temperature and will 
continue to operate until manually turned o .

The brightness adjustment function canno
C1.
Press the Brightness Adjustment button (④) t ss. The 
def ss is set to L5.

Using the Brightness Adjustment Function

Press the Timer button (⑤) t eplace's runtime. The minimum time is 1 
hour, and the maximum is 8 hours. Once the set time is reached, both the heater 

op eplace will turn o . If the heater is not on, the 
op eplace will turn o eached.

Using the Timer function
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6

Button Press 
Count

Fahrenheit 
Temperature

Button Press 
Count

Fahrenheit 
Temperature

Using the Remote Control
The functions on the remote control are the same as those on the control panel

Heater Control

Timer Function

Brightness Adjustment

Temperature Setting

Flame Control

F

1

2

3

4

5

6

7

8

9

10

11

Using the Temperature Setting Function
Press the Temperature Setting button (⑧) to set the temperature in Fahrenheit. 
Press and hold the button to switch to Celsius.

62

64

66

68

70

72

74

76

78

80

82

18

19

20

21

22

23

24

25

26

27

28

1

2

3

4

5

6

7

8

9

10

11

Power On/
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The batt ed at the back of the remote control.
1. Press and slide the batt ver to open it.
2. o 1.5V (AAA) batteries, ensuring they are installed correctly with the proper 

polarity (+ and -) as indicated inside the batt .

Note: If the product is not going to be used for an extended period, remove the batteries.

Do not mix new and old batteries.
Do not use rechargeable silver oxide batteries with the remote control.

Batteries
Improper handling of batteries may result in leakage or explosion.

ety Instructions
When using this appliance, basic precautions should always be followed to reduce 
the risk o e, electric shock, and per , including:

•This heater is intended for use with AC power only, and the voltage marked on 
the heater must match the power supply voltage. 

•Do not turn on the device until it has been properly installed according to the 
instructions in this manual.

•Do not leave the device unattended while in use.
•Do not leave the device unattended when it is connected to the power supply.
•Place the device out of reach of children, and do not allow children to operate 

it.
•Periodically check the power cord for damage. If the cord is damaged in any 

way, do not use the device.
•Do not operate the device if the plug or power cord is damaged, or if the device 

is malfunctioning.

AAA     1.5V

AAA     1.5V
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FCC Statement
This device complies with P f the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful int erence. (2) 
This device must accept any int erence received, including int erence that may 
cause undesired operation.
This device has been tested and found to comply with the limits for a Class B digital 
device, pursuant to P f the FCC Rules. These limits are designed to provide 
reasonable protection against harmful int erence in residential installations. This 
device generates, uses, and can radiate radio frequency energy, and if not installed 
and used in accordance with the instructions, may cause harmful int erence to 
radio communications. However, there is no guarantee that int erence will not 
occur in a p s cause harmful int erence to 
radio or television reception, which can be determined by turning the device o
on, the user is encouraged t e of the following measures to correct 
the int erence:
•Reorient or relocate the receiving antenna.
•Increase the separation between the equipment and receiver.
•Connect the equipment to an outlet on a cir erent from that to which the 
receiver is connected.
•Consult the dealer or an experienced radio/TV technician for help.

Repairs t ormed b trician.
Improper repairs may expose the user to serious danger.
• Do not run the power cord under carpets or rugs.
• Do not allow the power cord to hang over sharp edges or come into contact with 
ho aces.
• Warning: To prevent overheating, do not cover or block the heater's air 
vents.Accidental covering may cause overheating.
• Never immerse this product in water or any other liquids.

Replacing the LED Bulbs
Note: ect of this elec eplace is produced by LED bulbs.
These LED bulbs are designed to last up to100,000 hours. It is not recommended 
that users replace the LED bulbs themselves. If the bulbs do not function properly 
for any reason, please contac echnician.

Cleaning: 
• Befor orming any cleaning or maintenance, turn o er and plug it 
from the power outlet. Wait at least10 minutes for all p o cool down properly. 
• Use a vacuum cleaner or dusting tool to keep the heater and ventilation areas 
clean, prev . 
• Clean the exterior o eplace with a damp cloth or wipe. Do not use abrasive 
cleaners or liquid sprays.
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unless the power is turned o
t orm repairs.
Warning: Any repair work on wiring should only be done by professional 
technicians and must comply with local building codes.
Warning: Stop using this elec eplace immediately if any of the following 
occur: any p f the unit comes into contact with water eplace is 
damaged or dented, the power cord is damaged or frayed, the power cord 
becomes hot to the touch, or the device emits smoke or smells like smoke.
Note: When using the heating function f st time, a slight odor may occur. 
This is normal unless the heater has not been used for an extended period and 
has dust or debris covering it.

●This appliance is equipped with a safety cuto vice that will activate if 
eplace overheats (e.g., due to a blocked vent). For safety reasons, 
eplace will not automatically re . You must wait at least 15 

minutes before unplugging and plugging the power cord back in.

Meaning of the Strikethrough Wheelie Bin:
Do not dispose o ed waste; it 
must be disposed of using separate collection facilities. 
Contact your local government for information 
regarding the collection system.
If the appliance is discar aste site, 
harmful substances can seep into the groundwater, 
enter the food chain, and harm your health and well-
being.
When replacing old appliances with new ones, retailers 
are legally obligated to take back your old appliance 
for disposal, at least free of charge.



Troubleshooting
Problem Solution

Device Won'

Heater Not Working

No Flame E ect Contac echnician for inspec

Remote Control Not Working Use the remote control close to the device or replace 
the batterie

48

Check if the outlet is supplying power and ensure the 
ed into a 120V outlet

Check the set temperature and ensure it is higher than 
the room temperatur

EN


