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1. Please confirm all parts are correct before you assemble

2. This product is shipped in 2-8 boxes (Depending on the seat number you

choose), if you only receive one box first, don’t worry, other boxes are on

the way.

CLOUD SOFA SECTIONAL

INSTRUCTION  MANUAL

If you have any questions,please feel free to contact us.
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A1: If you find some parts are missing from the box, please

kindly send us messages to let us know the name of missing

parts according to the parts list of the instuction, we will

send you the replacement asap.

Q2: Difficult to assemble

Q3: Some parts were damaged when arrived.

A3: Please send us the clear photo of the damaged part

as an attachment, we will check it and offer you the best

solution soon.

A4: We normally ship all boxes on the same day, but the boxes

may not be delivered together because of the carrier. The

delivery time interval between  the packages will not normally

exceed three days. And you can also contact the seller and ask

for the delivery time of the other boxes.

A5: Before returning the item, please contact us regarding

the return issue. Please make sure that the box packaging

is complete, the product is not damaged, stained, and does

not affect secondary sales. Products returned without the

original packaging may be rejected, and we may request 

pictures to be provided.
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Insert the Back frame  into the designated holes, using Washers
(Hardware 1) and Screws (Hardware 3) to 70% tightness, and

then tighten all the Bolts on the seat.
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The cushions are packaged by vacuum compression. After opening
the package, they rebounds quickly within 4 hours, If the fabric has
wrinkes, they will basically disappear after about 72 hours.

seat cushion

back cushion

pillow

ottoman cushion

arm pillow
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