WARRANTY

RESPAWN by OFM hereby warrants that the products distributed by it shall be free of all
defects in original material and workmanship for the life of the product provided the product
has only been used under Normal Commercial Use. RESPAWN will repair or replace, at our
option any product or component that is defective in material or workmanship. This warranty
only applies to products purchased directly from an authorized RESPAWN reseller and is valid
for the original purchaser only. A proof of purchase will be required for any warranty claims
requiring replacements.

Exclusions to the warranty are as follows:

* Normal wear and tear, which are to be expected over the course of ownership

« Damage resulting from shipment, which will be handled under separate terms

« Damage resulting from storage, alteration, unauthorized repair, infestation, misuse, abuse,
accident, acts of God, natural causes, and/or exceeding listed capacities

* Products used for rental purposes

* Failure to provide reasonable and necessary maintenance (per product instructions)

* Transportation and labor costs associated with warranty replacements

* 2 years on all fabric and material

* 2 years on electrical systems

* 2 years on any moving parts which would include but is not limited to chair mechanisms,
castors, and gas lifts.

* 5 years on tables and desk frames

+ 2 years on table and desk tops

+ COM fabric is not covered under this warranty

SEATING

All seating is covered under warranty for the life of the product under normal use. RESPAWN
does not warrant the color-fastness or matching of colors, grains, textures of covering
materials. Normal Commercial Use for Seating is defined as 8 hours a day, 5 days a week
with a weight capacity not to exceed 275 Ibs.

NOTICE TO PURCHASER FOR HOME OR PERSONAL USE

Federal law does not permit the exclusion of certain implied warranties for consumer
products. Therefore, if you are purchasing this product for home or personal use, the
exclusion of implied warranties noted does not apply to you. Some states do not allow the
exclusion or limitation of incidental or consequential damages, so the above limitations or
exclusions may not apply to you. This warranty gives you specific legal rights, and you may
also have other rights which vary from state to state.

This warranty applies only to products sold within the United States of America.



