
WARRANTY  

 

RESPAWN by OFM hereby warran ts  that  the  products  d is t r ibuted by i t  shal l  be f ree of  a l l  

defects  in  or ig ina l  mater ia l  and workmanship fo r  the l i fe  o f  the  product  p rov ided the product  

has only  been used under Normal  Commerc ia l  Use.  RESPAWN wi l l  repai r  or  rep lace ,  a t  our  

opt ion any product  o r  component  that  is  defect ive in  mater ia l  or  workmanship.  This  war ranty  

on ly  appl ies  to  products  purchased d i rect ly  f rom an author ized RESPAWN resel ler  and is  va l id  

for  the o r ig ina l  purchaser on ly .  A p roof  o f  purchase wi l l  be requi red fo r  any warran ty  c la ims 

requi r ing rep lacements .  

 

Exclusions to the warranty are  as fol lows :  

•  Normal  wear and tear ,  which are to  be expected over  the course o f  ownershi p  

•  Damage resul t ing f rom shipment ,  which wi l l  be handled under separa te ter ms 

•  Damage resul t ing f rom storage,  a l te rat ion,  unauthor ized repai r ,  in festat ion,  misuse,  abuse,  

acc ident ,  ac ts  of  God,  natura l  causes,  and/or  exceeding l is ted capac i t ie s  

•  Products  used for  renta l  purpose s 

•  Fa i lure  to  prov ide reasonable and necessary  mai ntenance (per  p roduct  ins t ruct ions )  

•  Transportat ion and  labor costs  assoc iated wi th  warran ty  rep lacement s  

•  2  years  on  a l l  fabr ic  and mater ia l  

•  2  years  on  e lect r ica l  system s 

•  2  years  on  any moving par ts  which would inc lude but  is  not  l imi ted to  chai r  me chanisms,  

castors ,  and gas l i f ts .  

•  5  years  on  tab les and desk f rame s 

•  2  years  on  tab le and desk tops 

•  COM fabr ic  is  not  covered under th is  war rant y  

 

SEATING  

A l l  seat ing is  covered under war ranty  fo r  the l i fe  o f  the product  under normal  use.  RESPAWN 

does not  war rant  the  co lor - fastness or  match ing  of  co lors ,  gra ins,  tex tures of  cover ing 

mater ia ls .  Normal  Commerc ia l  Use fo r  Seat ing  is  def ined as 8 hours  a day,  5  days a week 

wi th  a weight  capac i ty  not  to  exceed 275 lbs .  

 

NOTICE TO PURCHASER FOR HOME OR PERSONAL USE  

Federa l  law does not  permi t  the exc lus ion of  cer ta in  impl ied war rant ies  for  consumer 

products .  Therefore,  i f  you are purchas ing th is  p roduct  for  home or  personal  use,  the 

exc lus ion of  impl ied war rant ies  noted does no t  apply  to  you.  Some states do n ot  a l low the 

exc lus ion or  l imi ta t ion of  inc identa l  or  consequent ia l  damages,  so the above l imi ta t ions or  

exc lus ions may not  apply  to  you.  This  warranty  g ives you spec i f ic  legal  r ights ,  and you may 

a lso have other  r igh ts  which vary  f rom state to  s ta te .  

 

Th is  warran ty  appl ies  on ly  to  products  so ld wi th in  the Uni ted  States of  Amer ica .  


