MNOARof Californiac CUALITY LIGHTING SIMCE 1923

Making an Informed Purchase

Emsuring a delightful delivery experience for our
customers and the ervironment with your help.

MISSING CARTOM/FREIGHT DAMAGE/MISSING PARTS

ABCUT YOUR PURCHASE

‘When youchcose  NOWA luminaire, you'ne imvesting i quality from a brand with over 100
years o eperiiee, Our lighting i crafted and packaged with cane bareach your bome in pristine
coradilion, juif Bt bt our workihog, Our gosl i b ke our Resdy cralted produst sul of
landhlls, minmizing returns for the benelft of both you and the environment.

L MAKING AN INFORMED PURCHASE

We wani you o Besl confident in vour purdhase. That's wihy we rovide detadled | mages, socorabe:
specifications, and exact dimensiom for every product. Befiore it leaves cur worksbon, each plece
uschir poarl 3 i pectioni b3 afriure 1 Sroduct B withsul Pl ind meet oo quality itandandi

& Mabural Materiats - Marry ROV proaiic 15 ot falural manesisls that may fealune i, gran
patterns, o depressions. We also may use anumber of ¥ % lsaral handmade technigues that
repultin unigue patings and wabi-sabi detals. These are not defecis they are port of B
wnicue brauty ol your pace,

= SipwandFil - Babor o Realizing your order, phedde Soubbi-chick D product's Siffefriiof,
#Fnkh, and style bo ersere & perfecthy sults your space.

Z PACKAGING AND DELIVERY

Oar products kearse our workshap in oristing condition, a5 we take great care sboth
crafsmanship and pacaging, bo proten every detal during transit. For larger ilems, such a arc
Larngs, we sy ghi in bwe bparate cartone Please maks iuns all cartosd ans delivered,

L INSPECTIMG YOUR DELIVERY BEFORE YOU SIGN FOR IT
Wihen your oroer amives and bedore you sign for i1 we atk Shat you inspect the cartonds) for amy
wilible o golentisl conadhed davage:

& Ohsckcarion Tor damage - Look bor v lears, dents, of onisual ok 17 damage & viubls,
wi recomimend refusing the shi pment 5o the carier is held resporsible. We shipped your
product in perlect condition and i B carrier damagesd 4. they reed b pary for e
replasement,

# Linten for Locs Farts - Give the package a pentle shake bo check for any looss componenty,

= SgnwithConfdence - Only sign the defivery shp afier you've confirmed the package isin
poad condition,

4, AFTER DELIVERY

M 5 daruged carion i sconpbed, rriching i become mons challengng The carton wu
roowived was packaged Lo 15TAS stardards i you unpack it, 7 is nat abwarys obwious how lo
re-pack i in precshy te way it was recesved. When ibemea are retumed with modifed
peckageg this canlead to addiboral damage dur ng aretum, making the itew unsefabde and
causing & b end wp in alandfil - an outcome we allwant 1o avcid. Mow we increased the carbon
Iatprint by thigpng it dgsin snd it windi ugin alesdfill

you need a replacewent, phearos check if both carnons in your
shipment arrived. Al necessary hardware & attached 1o the Lmp
andl mizsing iberms wsually indicate that 2 second carion was
Eit, diliad.

L = When parts are
e harse B0 remove Components Trom a frst-guality product.
Thisdisrupts cur imentory and can lead So wnnecemarywanse,
Parts - Most lawo companies cannol stock unigus parts of each product,
Hyou are aitiing 3 part, it wiually meand that one of e Carond wirk ol
defivened For this reason, it makes most sene to smake 2 fregh! claim
et the shipper and order a complets replacement.
Coméact Us: First - H yvoou have questions about vour deliveny.
reach oul ba e Whe do everythisg in cur power bo ermune Ehe
ercaduct machid pouin perhect conditisn.

WORKING TOGETHER

Thank you for choosing MOVA and sepporiing a small Business commiited to guality
araitt h o sst el ity By these pusdelnes you hel p reduce returms.
i e washe, and protect our shared environment. YWe're here bo assist you in
making an informed perchase and ensering a seamiess delivery experience.

For guestions aboul your purchase or delivery, fes! free to reach ouf to us. We're happy to help!



