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Steps

1) Scan the code  to download the APP

2) In standby mode, press the power button for seconds to turn on the distribution network. 

3) Open the APP on the mobile phone

4) Click the "+" button at the top right corner on the homepage

5) Add device

6) Click "Add" after searching for the device
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REMOTE CONTROL

HOW TO CONNECT

Button Function
POWER Turn on/off the device
HEATER Turn the heater on/off
DIMMER Set the flame brightness
FLAME 13 changeable flame colors

TEMP- Press button until desired setting is reached
TEMP+ Press button until desired setting is reached
TIMER 12 hours timer
SLEEP Colors for flame and carbon bed will both darken
RECREATION Flame and carbon bed change color automatically at the same time

SOUND 1
SOUND 2

Press the button until the desired setting is reached
Press the button until the desired setting is reached
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59 95
59,60,61....94,95

13 color settings: F1,F2,F3....12,13,14

5 brightness settings: L0,L1,L2....L5 

0H,1H,2H....11,12 will show on the display.
Settings range from 1 hour to 12  hours.

power

heating

temperature

Sound 1

Sound 2

child lock

Timer

Press and hold the button for approximately 
3 seconds to activate the child lock. "CL"  
appears on the display.

Avoid accidental changes to the setting 
functions of the unit.
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SOUND 2 button: Turns the crackling 
sound 1 on or off. Three volume levels are 
available: n1, n2, and n3 are shown on the 
display. "n1" is the minimum volume and 
"n3" is the maximum.

Press the button until the desired setting is 
reached. The LED display shows the setting. 
The setting "n0" turns off Sound 2.

SOUND 1 button: Turns the crackling 
sound 2 on or off. Three volume levels are 
available: s1, s2, and s3 appear on the 
display. "s1" is the minimum volume and 
"s3" is the maximum.

Press the button until the desired setting is 
reached. The LED display shows the setting. 
The setting "s0" turns off Sound 1.

"14" appears on the display during the 
automatic color change.Color

Dimmer L5 is brightest, L1 is dimmest.
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After -sales QA 
Q1: What should I do if I find a missing part?
A1: If you find a missing part, please do not hesitate to contact us and tell us the specific part 
number. We are willing to replace the parts for you in time.

Q2: What if the parts are damaged during transportation?
A2: If you find any wear or damage during shipping, please contact us immediately. You can 
attach a photo of the affected part and provide the part number. We will send you replacement 
parts as soon as possible.

Q3: I have followed the installation instructions, but I am still experiencing problems. What 
should I do?
A3: If you have followed the instructions carefully but are still experiencing difficulties during 
the installation process, please feel free to contact us. Share relevant photos, which will help 
our professional team to better understand the situation. We will provide you with a solution 
within 24 hours.

Q4: If there is a quality problem with the product, who is responsible for the return and 
exchange postage?
A4:If there are any quality problems, we will take full responsibility and will gladly 
pay the return postage for exchange or refund.  

Q5: What should I do if there is a noise from fireplace unit when the flame works well?
A5: Remove the screws from back panel, then check the fire sliver whether touch the bracket? 
If yes, Slide the fire sliver, keep a little distance from the bracket and push the bracket which 
in the middle forward.

Q6: What should I do If the flame looks asymmetrical? 
A6: Remove the back panel and check whether the spark bar has fallen out.

We take every product seriously, so if you have any questions or are not satisfied with our 
products, please feel free to contact us. We will give a satisfactory solution within 24 hours.
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