Purchase Date:____/ [/ Order/Customer Reference Number:
Thank you for choosing. We stand behind our brand and the quality of the items we sell. Replacement parts or products
can be requested with the 1-year warranty period. Proof of purchase must be provided. This includes the date of the
purchase as well as photos of the product defect. Photos are used to determine the cause of the defect and to

provide future quality control. The request will be reviewed, and replacement pieces will be sent at our discretion.

GENERAL CARE GUIDE
FOR QUILTED HAMMOCKS

Save this guide for future reference.

USE & CARE

SAFE USE: Take your time getting in and out of the hammock. Any hammock may tip if your weight is not centered.
Misuse of the hammock, such as using it like a swing or exceeding the weight capacity, can cause the ropes
to stretch or break.

SUN EXPOSURE: All fabrics will eventually fade and degrade from sun exposure. The less direct sunlight the
hammock is exposed to, the longer the life of the hammock will be.

| E Save the packing slip. )

CHILDREN: Supervise children at all times while using this product. Do not allow children or pets to play in
the hammock. Excessive swinging or rough play may result in permanent damage and could cause injury.

INSPECT: Before each use, inspect the ropes and spreader bar for wear and weakness.

CLEANING: Clean when soiling or staining is present and before storage. Ensure the unit is completely dry
before storing.

STORAGE: Store indoors, in a dry location during inclement weather, winter, and when it will not be used for
an extended time. Ensure it is completely dry before storing to prevent mold and mildew growth.

CLEANING

HAND-WASH DO NOT USE BLEACH LAY FLAT DO NOT
ONLY OR FABRIC SOFTENERS TO DRY IRON
Hand-wash in a bathtub or kiddie pool using mild soap or detergent and a soft-bristled scrub brush. Soaking
may be required for heavily soiled fabric, pillow or ropes. Keep the wooden spreader bars and hanging
hardware out of the water as much as possible.

Thoroughly rinse all soap residue. Air-dry on a flat surface to prevent the ropes from stretching. The ropes may
shrink slightly while drying, but will stretch back out with use.

A SAFETY STATEMENTS & WARNINGS A

» Before each use, inspect your hammock for wear and weakness. Do not use if the ropes are frayed or fabric is torn.
» Excessive swinging and other rough play may result in serious injuries.

» Children must be under constant adult supervision while using this product.

Do not allow pets into the hammock as doing so may result in injury or damage the product.

» Do not exceed the recommended weight capacity of the hammock.

* Never untie the ropes.

Any modification to the product or failure to follow recommended care will void the product warranty.

If you experience issues with the product or it was damaged during shipping, please contact our customer service team through one
of the methods mentioned at the top of page 1. Please have the item number and order information ready to expedite response time.

AWA RNIN G: Manufacturer and seller expressly disclaim any and all liability from personal injury, property damage or loss, whether
direct or indirect, or incidental, resulting from the incorrect attachment, improper use, inadequate maintenance, or neglect of this product.
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