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If the products you receive in this package are not all of the items you purchased, please be 

patient. The rest of the products will be delivered by other packages.If you would like to 

know where the rest of the package has arrived, please contact us. 

We will get back to you within 12 hours. 

Please feel free to contact us if there any damage caused in transit.And do not return the product 
without communication. That's very important for us. Thank you for your understanding. 

You can contact us in the following ways: 

1. Find your order in the list and Select
(Problem with order)

SHIP TO 

j.chreene61 v View order details View invoice 

Track package 

Problem with order 

Change shipping speed 

Cancel items 

View or edit order 

2. Choose your topic from list displayed
and Select (Contact seller)

0 You are not eligible to request a refund 

Sorry, this orde, ls not eligible for a refund under the A-to-z Guarantee because them 

updates on your p�kagc 1,hipment. 

What would you like to do? 

0 Request return 

0 Contoct �lier "'1111(1·----
--

-------­
--.. 

3. We will get back to you immediately as soon as we receive your message.
• •  
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