
T H E  E M B E R

Q U I C K  S T A R T  G U I D E  ·  T H E  E M B E R  ·  R A V E L L O  L O U N G E  C O L L E C T I O N

Your first evening.
Una sera a Ravello — six steps, one sunset.

17:00
Arrivo

17:20
La Manopola

17:40
Il Gas

18:00
La Prova

18:15
Accensione

23:00
Buonanotte

About 15 minutes · by hand · no tools.

You'll need one AA battery and a 20 lb propane cylinder (not included). R E A D  Y O U R  O W N E R ' S  M A N U A L  F I R S T
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17:00
Arrivo
STEP  1

Unfold your Ember
Stand it upright outdoors on firm, level, non-

combustible ground: 3 ft clear on every side, 2 ft

above the dome. Never under an awning,

umbrella or branches.

Open the access door partway, reach in and lift

the weather dome straight up. The heat-

exchange tube rises with it until it is fully

exposed.

Turn the dome counter-clockwise until it stops.

That locks the tube at its working height.

Fit the two thumb screws by hand: M6×35 (AC2)

in hole A, the larger one, and M6×12 (AC1) in hole

B. Snug, never over-tight.

17:20
La
Manopola
STEP  2

Knob and battery
Open the access door fully. The control knob

travels clipped inside the door: press it onto the

valve stem until it seats firmly.

Fit one fresh 1.5 V AA battery in the

compartment beneath the control panel, + and −

as marked. It lasts about a season.

1 × AA · 1.5 V

17:40
Il Gas
STEP  3

Connect the fuel
Knob OFF, cylinder valve closed. Stand a standard

20 lb DOT-approved propane cylinder upright in

the compartment and secure it with the fixing

chain.

Thread the regulator onto the cylinder valve

clockwise, fully tight, by hand. Keep the hose

free of kinks, then close the access door.

Natural gas models connect to a ½-inch supply

line, installed by a licensed gas professional. 20 lb · chain

3

¾-inch
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18:00
La Prova
STEP  4

Test every connection
Mix 1 part dish soap to 3 parts water. With the knob OFF, open the

cylinder valve slowly.

Brush it on every connection: cylinder to regulator, regulator to hose,

hose to valve. Growing bubbles mean a leak: close the valve, re-tighten,

test again.

Still bubbling? Don't use the heater; call us. Never test with a flame.

Repeat at every cylinder change and each season's first use.

18:15
Accensione
STEP  5

Light the Ember
Knob OFF. Open the cylinder valve slowly, one

full turn counter-clockwise.

Press and hold the knob in, turn it to LOW /

IGNITE, and keep holding for 30 seconds while

the igniter pulses. The burner lights and the

emitter starts to glow.

Release the knob and set your warmth. Within a

minute the emitter glows bright red; the flame is

mostly blue with small yellow tips.

No flame after 30 seconds? Knob OFF, close the

valve, wait 5 minutes, try again.

23:00
Buonanotte
STEP  6

Shut down
Press and turn the knob fully clockwise to OFF. A slight pop as the

flame goes out is normal.

Close the cylinder valve fully clockwise.

Let it cool for 45 minutes before touching, moving or covering.

Relighting a warm heater? Wait 5 minutes first.



S A F E T Y  F I R S T ,  A L W A Y S

If you smell gas
1. Shut off the gas at the cylinder valve.

2. Extinguish any open flame.

3. If the odor continues, move away and call

your gas supplier or fire department from a

safe place.

OUTDOOR  USE  ONLY
Never use inside a home, garage,

tent, vehicle or any enclosed space.

Carbon monoxide can kill.

La Cura care through the seasons

T H E  F I N I S H
Once cool, a soft cloth with warm soapy

water. No abrasive pads, solvents or pressure

washers. Wax the powder coat twice a season,

more often near the sea.

D O M E  &  E M I T T E R
Keep the emitter screen and burner head dry.

Clean carbon from the dome and emitter only

when fully cool.

B U R N E R  &  H O S E
Each season, check the hose for wear and

clear spiders and insects from the burner with

a pipe cleaner and compressed air.

C O V E R  &  S TO R E
Store it upright under a Lava Heat cover.

Disconnect the regulator and keep the

cylinder upright outdoors, never in a garage

or shed.

LIFETIME FRAME ·  5 YEARS PARTS ·  5 YEARS FINISH ·  1  YEAR BURNER
Parts only; labor and freight not included. Full terms at lavaheat.com/warranty-and-product-care

[QR  CODE

OWNER 'S

MANUAL]

W E ' R E  H E R E  T O  H E L P
customerservice@lavaheat.com · 310-559-1700

lavaheat.com/troubleshooting

Lava Heat Italia · 940 W. Washington Blvd., Los Angeles, CA

90015 · Est. 2001

Buona
serata.


