1. This chair comes with 1box, please check the parts
list and hardware list carefully to make sure you've
received all parts.

2. If there are any missing parts, please contact us with-
the missing part and the missing part number, we'll
resend them to you ASAP.

3. If there are any damaged parts, please contact us with
clear picture or clear video, we’ll offer you the best solu-
tion after confirming it.
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