
 
Limited Warranty Information 

Thank you for your purchase of a Southern Motion Revive product. We express our confidence in the 
merchandise by advising you of our Limited Warranty. Please read the terms of coverage carefully. 
Retain your original dated proof of purchase receipt and this printed Limited Warranty to 
substantiate your claim in the event warranted service requirements should arise. These warranties 
are only for the benefit of the original purchaser and apply to products purchased from an 
authorized Southern Motion retailer and apply under conditions of normal, indoor residential 
usage. This Limited Warranty begins from the date of the original purchase.  

Frames: 2 Years  

2-year limited warranty on frame components against breakage under normal use, care, and 
conditions due to defects in workmanship or materials provided the item is covered in the original 
fabric or leather. 

Cushions: 2 Years  

2-year limited warranty on all foam seat cushion cores against defects in workmanship and 
material under normal use, care and conditions. All cushions and filling material will soften and 
conform to the shape of the user over time and these qualities should not be considered as 
manufacturing defects. Cushion softening due to normal fiber compression is not covered by this 
warranty.  

Springs, Motors, Mechanisms and Electronics: 2 Years  

2-year limited warranty on springs, motors, recliner and swivel glider mechanisms & all electronics 
against defects in workmanship and material under normal use, care, and conditions. 

Fabric / Leather: 1 Year 

All upholstery fabrics and leathers are warranted against defective materials and workmanship for 
1 year from the date of purchase. This warranty covers seam failure, fabric separation and nap loss. 
Excluded from the warranty are cover piling, fading, stretching and dye lots. Natural markings such 
as scars, brands, grain variations, wrinkles, etc. will be considered normal characteristics and not 
construed as defects. Nature’s trademarks leave no two cow hides the same, so color variations 
could occur. Where there is evidence of excessive soiling, improper cleaning, abuse or where the 
fabric or leather has had some form of chemical applied, the fabric / leather warranty will not apply. 

Service 

Reasonable and customary labor charges for a period of one year from the original date of sale for 
the purpose of repair or replacing warranty parts are covered.  Warranty service should be 
performed by the store where you purchased this furniture. 


