
PET HAIR ERASER® LITHIUM ION
BATTERY REMOVAL INSTRUCTIONS
2390 SERIES



1. Power OFF and unplug from 
charger.

2. Detach motorized brush 
by pressing button on top of 
brush and pulling brush out.

3. Remove dirt tank by holding 
vacuum vertically and pressing 
dirt tank release button.

4. Use a flathead screwdriver 
to pry off top cover of handle.

5. Use a flathead screwdriver to 
pry off left and right panels.

6. Use a flathead screwdriver  
to remove plastic vent cover.

7. Use a Phillips-head screwdriver 
to remove (7) screws. 

8. Disconnect and remove entire battery assembly by cutting 
wires from PCB and wrapping wire ends with insulation tape. 
Discard remainder of product.

Disposing of the Battery
 Go to support.BISSELL.com for resources on battery disposal.

Before disposing the battery, make sure:
•	The machine is OFF and disconnected from the charger. 
•	The dirt tank and motorized brush are removed from the machine. 
•	A Phillips-head screwdriver, flathead screwdriver, electrical tape, and rubber handled wire cutters 

are available for disassembly.
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WARNING This product contains Lithium-Ion rechargeable batteries. DO NOT mix Lithium-Ion 
batteries with general household waste. According to Federal and State regulations, removal and proper disposal 
of Lithium-Ion batteries is required. For specific battery disposal instructions please contact Call2Recycle at  
877-723-1297 or visit www.call2recycle.org.

NOTICE Disconnecting the battery will destroy the appliance and invalidate the warranty.


