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Based on your purchase, there are two installation options:

1.Place the basin on the top of the metal bracket and secure the rear part 
 to the wall.

2.Place the basin on top of the cabinet.

This single-basin product is not recommended for wall-mounted 
installation alone.
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VICO-24in   

Your order will be shipped in multiple packages, and delivery times may vary. 

We appreciate your patience and understanding. 
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WARNING: To prevent falling 

down this product must be used 

with the wall attachment device 

provided.

WARNING: Assess the 

suitability of the wall to ensure 

that the fastening devices will 

withstand the forces generated.

WARNING: The maximum load-

bearing capacity of this furniture 

is:40-60kg, please do not 

overload! 

Load-bearing capacity primarily 

depends on the installation 

method and wall structure. 

Always identify the wall type first 

and hire professional installers 

using fasteners specifically 

designed for that wall type.
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1. Connect the components correctly according to 
thenumbers and gently tighten the screws but do not
lockthem in place.
2. The towel rack can be installed on the rods on the
left, right, and front sides. Choose the ideal direction 
andgently insert it. Pay special attention not to scratch 
the surface coating of the round tubes during the 
insertion process!

1. After adjusting the position according to the 
marked dimensions, tighten all the screws.
2. Once the towel rack is fixed, do not move it 
anymore. Avoid leaving any marks from the
installation process that could affect the 
appearance!
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1A The tops of the four supporting 
pieces need to be coated with 
glass glue to better support 
the washbasin..
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1. The three sides at the back of the basin need
 to be sealed with glue to enhance stability and 
improve appearance!
2. Wait until the glass gluehas completely solidified 
before using it. The time is approximately 12 hours
 or so!
3. Do not shake the support frame left and right 
forcefully!

7

If the base/back panel
does not fit, you may
trim it as needed.

If you have purchased the cabinet as a 
separate unit, place the basin firmly on
top of the installed cabinet.
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Always fully close the faucet after use!
Failure may cause:

Water Overflow
Continuous flow with blocked drain floods cabinetry, floors, and ceilings below, causing property damage 
and liability for compensation.

Personal Injury
Water accumulation significantly increases slip/fall risks (especially for children/elderly).

Cabinetry Damage
Water infiltration leads to swelling, warping, hardware corrosion, and countertop cracks.

Hidden Hazards
Persistent leakage erodes wall structures, breeds mold, and incurs high repair costs.

We strongly recommend that you:

 Confirm faucet is fully closed after each use;

 Regularly inspect faucet/hoses for leaks;

Shut off angle valve immediately and seek repair if malfunction occurs;

Cut off main water supply when leaving home long-term.

Disclaimer: Users bear full responsibility for damages caused by faucet left open or delayed repairs.

✅

✅

✅

✅

Pop-up Waste Installation

STEP 1
Install Pop-up Waste with over flow.

STEP 2
Connect the drain pipe.

This product does not include faucet and 
drainage accessories. The content on this page 
is provided as installation suggestions only. 
Please carry out the installation according to 
the requirements of the product you actually 
purchased.
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I. Product Overview 

This artificial stone washbasin is made of a dense material, with a smooth and elegant appearance. It has excellent anti-

stain and decorative properties. With proper use and regular maintenance, it can remain shiny and new for a long time, 

extending the product's service life. Please consumers carefully read this instruction and follow the usage guidelines.

 II. Daily Usage Tips 

1. Avoid contact with high temperaturesThe artificial stone has limited heat resistance. Do not place hot items such as 

boiling water jugs, hair straightening irons, hot water basins directly on the surface of the basin. High temperatures can 

cause the countertop to turn white, bulge, and crack. When placing hot items, it is necessary to use a heat insulation pad.

2. Do not scratch or collide with hard objectsDo not use utility knives, metal shovels, steel wires, etc. to rub the basin 

surface. Do not sharpen or cut hard objects directly on the countertop. Handle hardware and ceramic heavy objects with 

care. Forceful impact can cause chipping and internal dark cracks.

3. Stay away from strong corrosive chemicalsIf toilet cleaner, high-concentration bleach, oxalic acid, hair dye, nail polish 

remover, strong acid and strong alkali cleaning agents get on the basin surface, immediately rinse with clean water and dry. 

Long-term contact will corrode the surface layer, resulting in loss of luster and stubborn stains that are difficult to remove.

4. Clean up colored water stains in timeWhen colored liquids such as wine, juice, cosmetics, soy sauce, etc. spill, wipe 

them immediately. After washing up, dry the water in the basin. Long-term water accumulation and pigment retention can 

cause penetrating stains that are difficult to remove. 

III. Standard Cleaning Procedures 

1. Common daily stains (water stains, toothpaste, facial cleanser foam)Mix warm water with neutral detergent/washing 

liquid, use a soft sponge or ultra-fine cloth to wipe, rinse with clean water and dry with a dry cloth. This can effectively 

prevent water scale and water marks.

2. Water scale, slightly yellowed basin bodyMix white vinegar with water in a ratio of 1:2. Soak a soft cloth in it and apply it 

to the water scale for 3-5 minutes. Gently wipe and rinse with clean water. Only use the neutral stone cleaning product for 

artificial stone, and do not use industrial strong acid cleaning agents.

3. Pigment penetration marks (lipstick, hair dye stains)Select non-abrasive stone cleaning cream. Use a soft cloth to circle 

and gently wipe. Do not use steel wool, coarse abrasive cloth, or abrasive cleaning powder throughout the process. 

IV. Regular Maintenance Procedures 

It is recommended to conduct a maintenance once a month to restore the luster of the pot and form a protective film against 

stains:

1. Thoroughly clean the basin, dry all the moisture and keep it completely dry;

2. Apply the special maintenance and polishing paste for artificial stone, and polish evenly in circular motions with a soft 

cloth;

3. After standing for 10 minutes, remove the excess wax layer on the surface.* For matte finish artificial stone, please use 

the matte-specific maintenance agent to avoid the shiny wax causing surface blemishes. 

V. Simple Solutions for Common Minor Defects 

1. Minor scratches, discoloration due to high temperature and loss of luster: Use polishing paste and a damp soft cloth to 

repeatedly polish. Afterward, apply wax for maintenance to improve the condition.

2. Stubborn deep staining: Apply the special stone color remover overnight and clean the next day. If it cannot be removed, 

contact the after-sales service for professional grinding and refurbishment.

3. Minor cracks, corner damage: For minor damages, use the same color artificial stone repair adhesive to fill in. For severe 

damages, contact a professional maintenance personnel for handling. 

VI. Tips for Long-Term Use 

1. After washing up, immediately dry the water stains in the basin - this is the simplest and most effective method for 

preventing scale and seepage.

2. Keep the bathroom well-ventilated and dry to reduce the accumulation of scale in damp environments.

3. Store strong acid cleaning products separately and do not mix and soak them directly in the washbasin.

4. When not in use for a long time, clean and dry them, then apply a thin layer of maintenance wax for storage and 

protection. 

VII. Important Disable Reminders 

      Do not use steel wool, hard brushes, abrasive cleaning powders, or diamond abrasive cleaners to clean the surface;

      Do not immerse the basin for a long time in strong acids or high-concentration strong alkalis;

      Do not allow high-temperature objects to come into direct contact with the countertop without insulation;

      Do not cut or grind hard objects on the basin surface.

❌

❌

❌

❌
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