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Customer will cover the return shipping fees if: 

1. You don't like the item(s) after receiving the box(es).

2. You no longer need the item(s) but have received the box(es).

3. You buy the item(s) by mistake but have received the box(es).

4. Order/shipment cancellation failed, and you have received the box(es).

Return Request 

In order to get a full refund as described in this return policy, all items must be: 

1. In a brand new/unused condition. Please provide photos before and after

packaging.
2. All accessories and parts must be firmly packed in all original packaging

before returning. If your return does not meet these requirements, you may not

receive a full refund.

When can I receive a refund? 

After you return it using the prepaid shipping label we provided and inform us, 

the refund will be issued once the package(s) have been returned to our 

warehouse. 

What if the product is damaged/defective outside 

of the valid return period? 

We want you to be a happy customer. Please reach out to us via email or text, 

and we will work on a solution to ensure your satisfaction. 
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