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CORDLESS VACUUM CLEANER

Instruction Manual
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PRODUCT PARAMETERS

Model: V16 Strong
Rated Voltage: 29.6V
Rated Power: 500W
Rated Current: 14A
Machine Noise: <83dBA

Charging Input AC:

110-240V  50-60hz

Charging Output AC: 36V===0.5A
Battery: 2200mAh
Suction Power: 120£10W
Capacity: 0.65L
Weight: 2.7Kg
Size: 125*26.5*25.5cm




PACKAGE CONTENT

Extension Tube

Motorized floor brush

2-in-1little flat suck

Wall Mount

Power pack charger
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Pet brush

NOTE

Pet brush button

User Manual

Please use the pet brush and pet brush button together.

Bed Brush




PRODUCT OVERVIEW

Battery Release Button
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Dust Cup Release Button

Switch Button

Extension Tube Release Button

Dust Release Button

Extension Tube

Floor Brush Release Button

Motorized Floor Brush



PRODUCT OPERATION

Battery Display

Mid-range

low-end Top grade

Floor Brush

E Dust Cup
Clogged Indicator

Clogged Indicator

Switch Button Power Button

ASSEMBLING & USE
« Product Assembling and Use

- Installing Accessories

= w» !




« How to Use
Before use, make sure that The battery is fully charged and fixed in place. The dust cup
and filters are cleaned, dried, and fixed in place.

- Operation
Press the power button to start the machine. Press the button again to turn it off.

<

Power button

- Select Cleaning Mode
Start with 'Eco' mode. Click Switch button to switch modes.

low-end Mid-range Top grade

CHARGING METHODS
Charging Methods

+ Method 1:
The product can be charged on the storage wall-mount. The digital screen will display the
charging process, and when it reaches 100%, the battery is fully charged.




Method 2:
The battery pack can be pulled out and charged separately. The battery indicator light will
flash in green. When the battery is fully charged, the green light will stay on continuously.

\ Green light flashing (Charging)
Green Light stays on (Full Charged)

Battery indicator light

- Wall Mount

Hold the wall mount against the wall, aligning it with the two fixing screw holes. Secure it
onto the wall using screws, and then hang the vacuum cleaner on the wall.

Warning

Please ensure there are no gas, water, or electrical cables and wires behind the mounting
area.

To prevent the mount from dropping down, ensure it is firmly installed.

MAINTENANCE
Cleaning regularly will help to extend the service life of the vacuum cleaner.

- Main Body Cleaning
Turn off the power before cleaning the body. Please use a neutral detergent and wipe the
body with a damp cloth. Avoid sun exposure and store in a cool, dry place.




« Empty the Dust Cup
Press the dust cup release button to empty the dust. When in use, if the garbage in the
dust cup exceeds the MAX line, please empty it promptly.

- Clean the Filter
Press and hold the dust cup release buttons on the left and right sides of the handle to
remove the dust cup.
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Note: The filter case and HEPA filter should be cleaned every two weeks.
If necessary, replace the HEPA filter every two months. Ensure the filters are completely
dry before reassembly.



« Brush Roller Cleaning

Note: After extended use, bristles may become jammed with hair or similar build-up. It is
recommended to clean the brush roller periodically to ensure efficient operation and
maintain suction.




SAFETY INSTRUCTIONS

Do not use near Do not store near Do not vacuum
Flame. hot surfaces. water or any liquid.
@
>
Do not vacuum Do not place your Do not place the
burning objects. hand near the vacuum cleaner

vacuum inlet during
operation.

near the stove.



PRODUCT TROUBLESHOOTING

Problem

Possible Cause

Possible Solution

Weak suction power

Filter blocked or deformed.

Clean or replace the filter.

The tube is locked by foreign objects.

Clean the extension tube.

Air leakage fronm a broken brush hose.

Contact customer service for enquiry.

Unable to turn ON

The switch of the vacuum cleaner is not
working.

Contact customer service for enquiry.

The filter is blocked and triggered
automatic protection.

Clean or replace the filter.

Battery damage or short circuit in other
parts.

Contact customer service for further
investigation.

Floor brush does not rotate

Brush entangled with hair.

Remove hair from the roller.

The electric floor brush is damged or has
a short circuit.

Contact customer service for enquiry.

Short circuit in the extension tube.

Contact customer service for enquiry.

Battery cannot be charged

Loose charging port.

Reconnect charger.

Incorrect adapter.

Use the correct adapter.

Adaptor or battery damaged.

Contact customer service for enquiry.

Auto shutdown after power ON

Battery is not charged (wrong adaptor /
loose charging port).

Reconnect charger or use the correct
adapter.

The filter system is blocked, and triggers
automatic protection.

Clean or replace the filter.

Short circuit of the extension tube or
floor brush.

Contact customer service for enquiry.
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Email:
cs@teendow.com
If you have any problems, please scan the QR code

below to contact us directly, we will solve your
problem as soon as possible!

SUCCESS COURIER SL
CALLE RIG TORMES NUM 1, PLANTA 1, DERECHA,
OFICINA 3, Fuenlabrada, Madrid, 28947 Spain
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MADE IN CHINA

Address: Block A, Xinghe World Building, Bantian Street, Longgang District, Shenzhen, china



