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Purchase Date:        /        /          Order/Customer Reference Number:                                                                      

POLYRATTAN PLANTER WITH 
REMOVABLE PLASTIC LINERS

Read all information carefully before using this product. Save this document for future reference.

08/2024

LOCATION: For indoor & outdoor use. Select the desired location before filling the liners.
Be mindful when placing outdoors, the plastic liners do not have drainage holes; soil could quickly become 
waterlogged during heavy rain. Leaks and/or run-off from planters could cause damage to surfaces.

FILLING & WATERING: Lightweight potting soil is recommended for filling the liner. Take care when watering. 
The plastic liners do not have drainage holes. If using the planter outdoors, ensure it is in a location that will 
not receive too much rain, such as a covered porch or under an awning.

MOVING: Always lift the planter from the bottom when moving it, never drag or slide it as doing so will damage 
the planter. Slowly and gently set the planter down to prevent breakage.

CLEANING: 
Polyrattan: Brush, vacuum or use a garden hose to remove loose dirt and debris. If using a hose with a spray 
nozzle, use gentle or medium pressure settings; high-pressure sprayer settings may damage the construction of 
the planter and void the product warranty.
Mix 1/4 cup of soap or a mild detergent with 1 gallon of warm water. Using a soft-bristle brush, gently scrub the 
dirt and grime from the polyrattan.
Thoroughly rinse, ensuring all soap residue has been removed and allow to air dry.
Plastic Liner: Mix 1 part distilled vinegar with 4 or 5 parts warm water. Wash the liner with the mixture and a soft 
cloth. Rinse thoroughly and dry.

EXPOSURE: Over time, sunlight and weather elements may degrade and change the color of this product.

STORAGE: Store in a dry, indoor location. Cover to prevent dust build-up.

USE & CARE

Any modification to the product or failure to follow recommended care will void the product warranty.

Save the packing slip.

WARNING: 
Manufacturer and seller expressly disclaim any and all liability from personal injury, property damage or loss, whether direct or 
indirect, or incidental, resulting from the incorrect attachment, improper use, inadequate maintenance, or neglect of this product.

If you experience issues with the product or it was damaged during shipping, please contact our customer service team through one 
of the methods mentioned at the top of page 1. Please have the item number and order information ready to expedite response time.

Thank you for choosing production. We stand behind our brand and the quality of the items we sell. Replacement parts 
or products can be requested with the 1-year warranty period. Proof of purchase must be provided. This includes the 
date of the purchase as well as photos of the product defect. Photos are used to determine the cause of the 
defect and to provide future quality control. The request will be reviewed, and replacement pieces will be sent at our 
discretion. For warranty information.  
If you have any questions, comments or concerns, feel free to contact us or via our contact us page.


