






















UNIKOO® One-Year Limited Warranty
At UNIKOO®, we take pride in the quality and durability of our products. Every UNIKOO toilet 
is manufactured with high-quality materials and workmanship to ensure lasting performance.
Warranty Coverage
UNIKOO warrants to the original purchaser that its toilets will be free from defects in 
materials and workmanship during normal residential use for one (1) year from the date of 
purchase. During this period, UNIKOO will, at its option, provide replacement parts or repair 
the product free of charge.
This warranty applies only to UNIKOO toilets purchased from an authorized UNIKOO retailer 
or distributor and properly installed in accordance with installation instructions. Proof of 
purchase (sales receipt or invoice) is required for all warranty claims.
Warranty Exclusions
This warranty does not cover:

Limitation of Liability
This limited warranty is the exclusive remedy for the original purchaser. UNIKOO shall not be 
liable for incidental, consequential, or special damages of any kind, including but not limited to 
labor costs, installation, removal, transportation, lost profits, or property damage. In no event 
will UNIKOO’s responsibility exceed the purchase price of the product.
Return shipping costs are not covered under this warranty.
Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
these limitations may not apply to you. This warranty gives you specific legal rights, and you 
may also have other rights which vary from state to state.
Warranty Service
To obtain warranty service:

Important: Warranty claims may be denied if installation was not performed according to 
UNIKOO’s instructions or if the product has been serviced by an unauthorized provider.

1.Damage caused by improper installation, misuse, abuse, negligence, accident, or 
alteration.
2.Damage caused by self-repair attempts or service performed by unauthorized repair 
personnel.
3.Damage due to improper maintenance, including use of harsh or abrasive cleaners or 
chemicals.
4.Normal wear and tear, such as surface scratches, fading, or gloss reduction.
5.Damage caused by acts of nature (fire, flood, earthquake, etc.) or external factors 
(power surges, water pressure above local code limits, etc.).
6.Damage from transportation, handling, or storage after the product leaves UNIKOO’s 
facilities.
7.Any incidental or consequential damages, including labor, removal, reinstallation, or 
property damage.

1.Stop using the product immediately if a malfunction occurs.
2.Contact UNIKOO’s nationwide after-sales service team by phone at 888-404-5533 or by 
email at info@unikoogroup.com.
3.Provide proof of purchase and the product’s serial number when making a claim.
4.UNIKOO may request photos or inspection to verify the issue before approving service


