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IMPORTANT WARRANTY INFORMATION 

PLEASE READ CAREFULLY 

AFTER-SALES CONTACT US 

Questions? Concern? Contact our Customer Support Team. Your satisfaction is our 
priority. Our team is available 24/7 to assist you. We respond to all inquiries within 24 
hours. 

All items can be returned or replaced for any reason within 30 days of the receipt as 
long as the item is returned in its original product package and all accessories of its 
original shipment are included. 

Missing or Damaged Parts? Do not return the entire unit. Contact us with your 
Order ID, and we will ship replacement parts free of charge.

1. To initiate a return, email with your Order ID. For damaged items, please include a 

photo to expedite your replacement.

We will provide a PREPAID RETURN LABEL by E-mail.

2. Please Note: Returns made without a pre-authorized label may be 
subject to shipping fees at the customer•s expense. Seller will
not bear the fee of the customer•s own purchase of the return label.

3. If the product is damaged by the customer, we can refuse to provide a prepaid return 
label, and the customer needs to pay for the return shipping.

4. Boxes for return shipping will not be provided by the seller. Items must be
returned in their original packaging. If original packaging is unavailable, the customer 
is responsible for providing suitable shipping cartons.

5. After all returned items arrive at the Return Center, please contact the After-sales 
team and we will fully refund back to the original payment method.

This product is warranted to be free from defects in material and 

workmanship for a period of 6 months from the date of original purchase. 

This warranty does not cover damage resulting from misuse, abuse, 

neglect, alteration, normal wear and tear, or accidental damage. 












































