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Product Information 

Adjustable angle range of the back S60° ± 3° 

Adjustable angle range of the foot s30° ± 3° 

Maximum load (including mattress weight) 300KG 

Appearance performance 
Comply with national furniture and other 

related industry standards. 

Mechanical performance 

Troubleshooting 

Symptoms 

Legs cannot be tightened. 

The iron frame is unstable and 
shakes. 

Stains on the iron frame. 

Unpleasant smell. 

Abnormal noise. 

The cloth surface is wrinkled 
and not neat. 

Motor abnormal noise. 

The vibration motor overheats 
or stops. 

LED does not work. 

Comply with national furniture and other 

related industry standards. 

Cause Analysis Solutions 

The screw slips, the screw does Reaming with corresponding 
not match the screw hole. specifications of taps. 

The ground is not level and the Adjust the product position 
connecting parts are loose. ( or level up). 

Caused by warehousing or 
Just wipe it with a clean towel. 

transportation. 

New product is not breathable Ventilate and change air after 
after packaging. unpacking. 

Loose screws, or friction 
Check and tighten the screws 

between mattress and 
in each part, keep a certain 

headboard. 
gap between the mattress and 
the headboard. 

Keep heavy objects on it for 
Tap the surface of the cloth 
with your hand, flatten both 

a long time. 
sides. 

Interface connection error, 
Check the wiring and reconnect 

motor installation error, 
the control box, and check the 
installation position of the motor 

motor damaged during 
according to the installation 

transportation. 
diagram. 

Wait 30 minutes, and then 
Overheat protection, the motor restart the operation. If it 
automatically shuts down. doesn't work, please contact 

customer service. 

Loose socket. 
Check if the interface is loose, 
reconnect the socket. 
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