Installation & Assembly

Q1: Is this bed frame easy to assemble?
Al: Yes. The bed comes in a single compact box with all tools and instructions included. Two

adults can complete the assembly in about 30 - 40 minutes without professional help.

Q2: Do | need a box spring for this bed?
A2: No. This is a platform bed with reinforced wood slats—no box spring is needed.

Q3: Can one person install it alone?
A3: Technically yes, but for safety and efficiency, we recommend two people for installation.

Compatibility & Adjustability

Q4: What mattress sizes does this bed support?
A4: This bed is available in Full, Queen, and King sizes. Please refer to the product detail page for

exact dimensions.

Q5: What mattress thickness is best for this bed?
A5: The adjustable headboard works best with mattresses thatare 8” - 14” thick. You can select
from three headboard heights to match your mattress profile.

Q6: Is the headboard detachable or fully removable?
A6: The headboard is not designed to be removed after assembly. However, its height is

adjustable during installation.

LED Light Features & Control

Q7: Does this bed come with LED lights?
A7: Yes. LED light strips are integrated into the headboard and footboard, featuring 60,000+ color

options.

Q8: How do | control the LED lights?

A8: Use the included remote control to change colors, brightness, lighting modes, music sync,
and timer settings.



Q9: Do the lights have a music sync mode?
A9: Yes. The LED lights can flash or pulse in sync with music or ambient sound, creating a fun

atmosphere.

Q10: Can the lights be completely turned off?
A10: Absolutely. You can turn off the lights anytime using the remote.

Storage Drawers & Functionality

Q11: How many drawers does the bed have?
A11: It comes with four spacious sliding drawers, two on each side, providing ample storage for

bedding, clothing, and seasonal items.

Q12: Are the drawers attached to the frame or freestanding?
A12: The drawers are on rolling tracks built into the bed structure for smooth, secure access and

dust-free storage.

Q13: Are the drawers removable?
A13: Yes, they can be removed easily for cleaning or rearranging.

Durability & Weight Capacity

Q14: What is the weight capacity of this bed?
A14: The bed supports up to 900 Ibs (Full), 1000 lbs (Queen), and 1200 Ibs (King), thanks to a

heavy-duty steel frame and solid wood slats.

Q15: Does the bed make noise or creak?
A15: No. Noise-reducing foam pads and tool-free slat locks ensure a quiet, stable sleep

experience.



Material, Upholstery & Cleaning

Q16: What materials are used in this bed?
A16: The bed is crafted from solid pine wood, steel, and upholstered in either velvet or PU leather,

depending on the selected color.

Q17: How do I clean the upholstery?
A17: Spot clean with a damp cloth and mild detergent. Avoid harsh chemicals. For velvet versions,

a soft-bristle brush may help restore texture.

Q18: Is the material pet-friendly?
A18: Yes, the materials are durable and resistant to everyday wear. However, we recommend

regular cleaning to avoid buildup of pet hair or scratches.

Other Common Questions

Q19: What’ s included in the box?
A19: The package includes all parts, tools, hardware, LED light remote, and easy-to-follow

instructions.

Q20: Does the bed come with a warranty?
A20: Yes. We provide a lifetime limited warranty covering manufacturing defects.

Q21: Can I reorder parts if needed?
A21: Yes. Replacement parts are available with a standard lead time of 2 days.

Q22: Is this suitable for both residential and non-residential use?
A22: Yes. The bed is designed for both home and non-residential spaces such as short-term

rentals or guest rooms.



