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Warranty Activation Important reminder:
During the assembly process,

tighten each screw to 80% first,

do not tighten completely,

and then tighten each screw again!
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Please read the Manual carefully before operation. If theparts were missed or damaged,
please contact us on Amazon or by after-sale e-mail. We will reply and solve the
problem for you in 24 hours.

TEL: 646-520-7198 Jecangs@outlook.com )
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HELP CENTER ©

If you have any questions, please contact the customer service team first:

Email: jecangs@outlook.com

Phone Number: 646-520-7198

For any inconvenience caused by product quality problems,
please contact us through any of the above two contact methods,

and we are willing to provide compensation.
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Chat Support Product Inguiry Orders FAQ Product Assembly Returns & Refunds

PRODUCT WARRANTY INFORMATION

All items can be returned for any reason within 30
days of the receipt and will receive a full refund as
long as the item is returned in its original product
packaging and all accessories from its original

shipment are included.

All returned items require an RA (Return Authorizaton)
number, which can only be provided by a Brand
Customer Service Representatve when the return
request is submited. ltems received without an RA
may not be accepted or may increase your return
processing tme. Once an item has been received,
refunds or replacements will be processed within 5

business days.

All returns must be shipped back to the Brand Products
Return Center at the customer's expense. If the reason
for the return is due to a product then we will provide

a pre-paid shipping label via email.

Pictures may be required for some returns to ensure an

item is not damaged prior to its return.



