3 in 1 Sleeper Chair
X2
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HELP CENTER

Have questions about this product? Contact us, and we'll assist you!

* Upon receiving your email, we'll respond within 48 working hours.



CENTRO DE AYUDA

¢, Tienes preguntas sobre tu producto? Ponte en contacto con nosotros y
te ayudaremos.

*Al recibir tu correo electronico, te responderemos en un plazo de 48 horas laborables.

— FAQ

Q1: What should | do if the product | received is damaged or incorrect?
A1: If you've received a damaged, incorrect, or incomplete product, please reach out to our Customer

Support Center. Include your order number and photos.

Q2: What should | do if | encounter problems during installation?
A2: If you encounter any installation issues, please email | attach a detailed description of the

problem, we will provide you for professional technical support.

Q3: How do | apply a return?
A3: You can initiate a return within 30 days of purchase. Email us with your order number and the

reason for return. We'll guide you through the process.

Note:
* Please contact us before returning the product to avoid any complications.

» Ensure the product is returned in its original packaging with all accessories included.
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—PREGUNTAS FRECUENTES

P1: ¢ Qué debo hacer si el producto que he recibido esta danado o es incorrecto?
R1: Si has recibido un producto dafado, incorrecto o incompleto, ponte en contacto con nuestro

Centro de Atencion al Cliente en.Incluye tu nimero de pedido y fotos que documenten el problema

para que podamos ayudarte con la devolucion o el cambio.

P2: ; Qué debo hacer si encuentro problemas durante la instalacion?
R2: Si tienes algun problema durante la instalacién, por favor envia un correo electrénico ,
adjuntando una descripcion detallada del problema.

Te proporcionaremos soporte técnico profesional.

P3: ¢ Cémo puedo solicitar una devolucion?
R3: Puede iniciar una devolucion en los 30 dias siguientes a la compra. Envienos un correo
electrénico con su numero de pedido y el motivo de la devolucion. Te guiaremos a través del

proceso.

Nota:
» Péngase en contacto con nosotros antes de devolver el producto para evitar complicaciones.

» Asegurate de devolver el producto en su embalaje original y con todos los accesorios incluidos.



Product Guide and Maintenance Instructions

Thank you for purchasing our product! To ensure a smooth installation and optimal user experience, we
recommend that you carefully read the following guide and instructions before starting.

Assembly Instructions:

° Before installation, inspect all parts and accessories to confirm that none are damaged or missing.
If any issues are found, please contact us promptly.

° Assemble the product in a spacious and flat area to ensure sufficient space for moving parts, avoid
accidental collisions, and facilitate the assembly process.

° It is advisable to refer to the schematic diagrams during assembly to make the process easier. Align
all screws with the corresponding pre-drilled holes, then tighten each screw one by one after all parts are
correctly positioned.

° When tightening screws during assembly, pay attention to the force applied. If any parts are
damaged, please contact us promptly.

Safety Warnings:

° Child Safety
Keep small parts out of reach of children during assembly. Do not allow children to climb on or play with
the product to prevent serious injuries from tipping.

Usage Restrictions:
° Do not stand on or jump on the sofa.

° Avoid placing sharp objects on the sofa to prevent material damage.

Product Usage:
° This product is intended for indoor use only. We are not responsible for any damage caused by
unintended use or modifications.

Product Maintenance:

° Environmental Conditions

Keep the product away from direct sunlight, rain, and damp areas to prevent fading or deformation.
Also, keep it away from sharp objects and corrosive substances to protect the sofa's surface.

By following these guidelines, you can enjoy a safe and pleasant product experience. Thank you for
choosing our product!



Guia del Producto e Instrucciones de Mantenimiento

iGracias por adquirir nuestro producto! Para garantizar una instalacion sencilla y una experiencia de uso
6ptima, le recomendamos leer atentamente la siguiente guia e instrucciones antes de comenzar.

Instrucciones de Montaje

° Antes de la instalacidn, inspeccione todas las piezas y accesorios para asegurarse de que no estén
dafados ni falten. Si encuentra algun problema, contactenos de inmediato.

° Ensamble el producto en un area espaciosa y plana para garantizar suficiente espacio para las
piezas moviles, evitar colisiones accidentales y facilitar el proceso de montaje.

° Se recomienda consultar los diagramas esquematicos durante el montaje para facilitar el proceso.
Alinee todos los tornillos con los orificios preperforados correspondientes y, una vez que todas las
piezas estén correctamente posicionadas, apriete cada tornillo uno por uno.

° Al apretar los tornillos durante el montaje, preste atencion a la fuerza aplicada. Si alguna pieza
esta dafada, contactenos de inmediato.

Advertencias de Seguridad

° Seguridad Infantil

Mantenga las piezas pequeiias fuera del alcance de los nifios durante el montaje. No permita que los
nifios trepen o jueguen con el producto para evitar posibles lesiones graves por vuelco.
Restricciones de Uso

° No se pare ni salte sobre el sofa.

° Evite colocar objetos afilados sobre el sofa para prevenir daios en el material.

Uso del Producto

° Este producto esta disefiado exclusivamente para uso en interiores. No nos hacemos responsables
de los dafnos causados por un uso inadecuado o modificaciones.

Mantenimiento del Producto

° Condiciones Ambientales

Mantenga el producto alejado de la luz solar directa, la lluvia y las dreas hiumedas para evitar la
decoloracion o deformacién. Asimismo, protéjalo de objetos afilados y sustancias corrosivas para
preservar la superficie del sofa.

Siguiendo estas recomendaciones, podra disfrutar de una experiencia segura y satisfactoria con nuestro
producto.
iGracias por elegir nuestro producto!



Please don't tighten the screws until all the screws
are put into the hole. And if there is any problem,
please contact us and we will help you to solve it.
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Warm Tips

Please open part D and take out the backrests.
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AN Put it flat and lift it once: for first gear
‘:\_\_\*_:\_\_ Up again: second gear
L] Lift it up again: third gear
Put it up again: fourth gear
L] L] Up again: Back to flat
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	Have questions about this product? Contact us, and we'll assist you!Customer Support Email: support.us@soforoom.com* Upon receiving your email, we'll respond within 48 working hours.X 21We' re here for you. Contact us at support.eu@soforoom.com3 in1 Sleeper ChairModel:AP23-EUNO.: LTF250425CENTRO DE AYUDA¿Tienes preguntas sobre tu producto? Ponte en contacto con nosotros yte ayudaremos.Correo electrónico de atención al cliente： support.eu@soforoom.com*Al recibir tu correo electrónico, te responderemos en un plazo de 48 horas laborables.Haben Sie Fragen zu diesem Produkt? Kontaktieren Sie uns, wir helfen Ihnen weiter!E-Mail des Kundensupports: support.eu@soforoom.com* Nach Erhalt Ihrer E-Mail antworten wir innerhalb von 48 Arbeitsstunden.Vous avez des questions sur ce produit? Contactez-nous et nous vous aiderons!E-mail du service client : support.eu@soforoom.com* Dès réception de votre email, nous vous répondrons dans les 48 heures ouvrées.Hai domande su questo prodotto? Contattaci e ti aiuteremo!E-mail dell'assistenza clienti: support.eu@soforoom.com* Dopo aver ricevuto la tua email, ti risponderemo entro 48 ore lavorative.We' re here for you. Contact us at support.eu@soforoom.comHILFEZENTRUMCENTRE D'AIDECENTRO ASSISTENZA2Q1: What should I do if the product I received is damaged or incorrect?A1: If you've received a damaged, incorrect, or incomplete product, please reach out to ourCustomer Support Center at support.eu@soforoom.com. Include your order number and photos.Q2: What should I do if I encounter problems during installation?A2: If you encounter any installation issues, please email to support.eu@soforoom.com, attach adetailed description of the problem, we will provide you for professional technical support.Q3: How do I apply a return?A3: You can initiate a return within 30 days of purchase. Email us at support.eu@soforoom.comwith your order number and the reason for return. We'll guide you through the process.Note:• Please contact us before returning the product to avoid any complications.• Ensure the product is returned in its original packaging with all accessories included.FAQF1: Wenn ich ein beschädigtes, falsches oder unvollständiges Produkt erhalten habe, was soll ich tun?A1: Wenn Sie ein beschädigtes, falsches oder unvollständiges Produkt erhalten haben, wenden Siesich bitte an unser Kundensupport-Center unter support.eu@soforoom.com.Geben Sie IhreBestellnummer und Fotos an.F2: Was soll ich tun, wenn während der Installation Probleme auftreten?A2: Wenn bei der Installation Probleme auftreten, senden Sie bitte eine E-Mail ansupport.eu@soforoom.com. und fügen Sie eine detaillierte Beschreibung des Problems bei. Wir bietenIhnen dann professionellen technischen Support.F3: Wie beantrage ich eine Rücksendung?A3: Innerhalb von 30 Tagen nach dem Kauf können Sie eine Rückgabe veranlassen. Senden Sie unseine E-Mail an support.eu@soforoom.com.mit Ihrer Bestellnummer und dem Grund der Rücksendung.Wir begleiten Sie durch den Prozess.Notiz:• Bitte kontaktieren Sie uns vor der Rücksendung des Produkts, um Komplikationen zu vermeiden.• Stellen Sie sicher, dass das Produkt in der Originalverpackung mit sämtlichem Zubehörzurückgegeben wird.FAQ3We' re here for you. Contact us at support.eu@soforoom.comQ1 : Que dois-je faire si le produit que j'ai reçu est endommagé ou incorrect ?A1 : Si vous avez reçu un produit endommagé, incorrect ou incomplet, veuillez contacter notreCentre de support client à support.eu@soforoom.com. Incluez votre numéro de commande et desphotos.Q2 : Que dois-je faire si je rencontre des problèmes lors de l'installation ?A2 :Si vous rencontrez des problèmes d'installation, veuillez envoyez un e-mail àsupport.eu@soforoom.com.joindre une description détaillée du problème, nous vous fournirons uneassistance technique professionnelle.Q3 : Comment puis-je appliquer un retour ?A3 : Vous pouvez lancer un retour dans les 30 jours suivant l'achat. Envoyez-nous un e-mail àsupport.eu@soforoom.com. avec votre numéro de commande et le motif du retour. Nous vousguiderons tout au long du processus.Note:• Veuillez nous contacter avant de retourner le produit pour éviter toute complication.• Assurez-vous que le produit est retourné dans son emballage d'origine avec tous les accessoiresinclus.Q1: Cosa devo fare se il prodotto che ho ricevuto è danneggiato o errato?R1: Se hai ricevuto un prodotto danneggiato, errato o incompleto, contatta il nostro Centro diassistenza clienti all'indirizzo support.eu@soforoom.com. Includi il numero dell'ordine e le foto.Q2: Cosa devo fare se riscontro problemi durante l'installazione?R2: Se riscontri problemi di installazione, invia un'e-mail a support.eu@soforoom.com.allega unadescrizione dettagliata del problema, ti forniremo supporto tecnico professionale.Q3: Come posso applicare un reso?R3: Puoi avviare un reso entro 30 giorni dall'acquisto. Inviaci un'e-mail asupport.eu@soforoom.com. con il numero dell'ordine e il motivo della restituzione. Ti guideremoattraverso il processo.Nota:• Vi preghiamo di contattarci prima di restituire il prodotto per evitare complicazioni.• Assicurarsi che il prodotto venga restituito nella sua confezione originale con tutti gli accessori inclusi.FAQFAQ4We' re here for you. Contact us at support.eu@soforoom.comPREGUNTAS FRECUENTESP1: ¿Qué debo hacer si el producto que he recibido está dañado o es incorrecto?R1: Si has recibido un producto dañado, incorrecto o incompleto, ponte en contacto con nuestroCentro de Atención al Cliente en support.eu@soforoom.com. Incluye tu número de pedido y fotosque documenten el problema para que podamos ayudarte con la devolución o el cambio.P2: ¿Qué debo hacer si encuentro problemas durante la instalación?R2: Si tienes algún problema durante la instalación, por favor envía un correo electrónico asupport.eu@soforoom.com, adjuntando una descripción detallada del problema.Te proporcionaremos soporte técnico profesional.P3: ¿Cómo puedo solicitar una devolución?R3: Puede iniciar una devolución en los 30 días siguientes a la compra. Envíenos un correoelectrónico a support.eu@soforoom.com con su número de pedido y el motivo de la devolución.Te guiaremos a través del proceso.Nota:• Póngase en contacto con nosotros antes de devolver el producto para evitar complicaciones.• Asegúrate de devolver el producto en su embalaje original y con todos los accesorios incluidos.5We' re here for you. Contact us at support.eu@soforoom.comThank you for purchasing our product! To ensure a smooth installation and a great user experience, pleasetake a moment to read the following guidelines and instructions before you begin.Assembly Instructions●Check Parts: Before starting the installation, please inspect all parts and accessories for any damage or missingitems. If you notice any issues, contact us immediately for assistance.●Safety First: To avoid cuts from sharp panel edges during assembly, we recommend wearing gloves.●Work in a Spacious Area: Assemble the product in a large, open space. Avoid stepping on the panels to preventcracking or bending.●Refer to Diagrams: We suggest using the provided diagrams during assembly to make the process easier. Startby aligning all screws with their corresponding pre-drilled holes, and once everything is in place, tighten eachscrew one by one.●Be Mindful of Torque: When tightening screws, please be cautious with the amount of force you use. If youencounter any damaged parts, contact us right away.Safety Warnings●Child Safety:This product is not suitable for children under 3 years old. During assembly, keep small parts out of reach ofchildren. Adult supervision is required when children are using this product.Usage Limitations●Stable Surface:Ensure the product is placed on a flat surface. Do not sit or stand on it, and children should not climb or play onit—doing so may result in serious injury if the product tips over.Product Use●Final Checks:After assembly, please double-check that all screws are tightened and the product is stable before use.●Indoor Use Only:This product is designed for indoor use only. We are not responsible for any damage caused by improper use ormodifications.6Product Guide and Care InstructionsWe' re here for you. Contact us at support.eu@soforoom.com7Produktleitfaden und PflegehinweiseWe' re here for you. Contact us at support.eu@soforoom.com8Guida al Prodotto e Istruzioni per la ManutenzioneWe' re here for you. Contact us at support.eu@soforoom.com9Guide du Produit et Instructions d'EntretienWe' re here for you. Contact us at support.eu@soforoom.com10Guía del Producto e Instrucciones de CuidadoWe' re here for you. Contact us at support.eu@soforoom.comWarn TipsDKDK11We' re here for you. Contact us at support.eu@soforoom.comPlease don't tighten the screws until all the screwsare put into the hole. And if there is any problem,please contact us and we will help you to solve it.ABCDFG EGHJ IJJJK12We' re here for you. Contact us at support.eu@soforoom.comA x 1 B x 1 C x 1E x 1 F x 1 H x 1D x 1 K x 1 G x 4J x 4 x 1I x 2BOX 1BOX 213We' re here for you. Contact us at support.eu@soforoom.comM8x65mm M8 M8x22mm M6x19mmM6 M6x16mm1 x 6 2 x 9 3 x 9 4 x 125 x 12 6 x 12 7 x 1 8 x 1M6 M8M4x19mm9 x 3 10 x 4M8x38mm14We' re here for you. Contact us at support.eu@soforoom.com12BACABJJ8123X 6 X 6 X 6 X 1 X 4 X 1 X 1 X 1JJ J8 1 2 3 A B CX 1 X 4 X 2IHIX 17107107 10 I HJ15We' re here for you. Contact us at support.eu@soforoom.com34X 1 X 8 X 8 X 8 X 4HGGGG74567456745674567 4 5 6 GX 3 X 3 X 3 X 1HEX 123898 9 2 3 E16We' re here for you. Contact us at support.eu@soforoom.com56DX 4 X 4 X 4 X 1745674567 4 5 6 D X 1KKX 1 K17We' re here for you. Contact us at support.eu@soforoom.com8718We' re here for you. Contact us at support.eu@soforoom.com910FFrom the bottom to the top:Put it flat and lift it once: for first gearUp again: second gearLift it up again: third gearPut it up again: fourth gearUp again: Back to flat123452 119We' re here for you. Contact us at support.eu@soforoom.com111234123420We' re here for you. Contact us at support.eu@soforoom.com
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