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PRODUCT CATEGORY WARRANTY INFORMATION 

FIREPIT TABLES
Limited lifetime warranty on all stainless steel burners 
One year warranty on ignition & electronics 
One year finish warranty and three year structural warranty on 

all fire pit bases 

OUTDOOR FIREPLACES

Limited lifetime warranty on all stainless steel burners 
One year warranty on ignition & electronics 
One year finish warranty and five year structural warranty on 

all fire place bases and tops 

VENTURI FIRE PITS One year warranty on base.  30 day warranty on glass. 

PERGOLAS One year warranty on finish 
Three year warranty on structure 

ELECTRIC GRILLS 
Limited lifetime warranty on all stainless steel 
One year warranty on electronics 

ELECTRIC FIREPLACES
Two year warranty on LED lighting, fan and heater system. 
One year warranty on remote.  

OUTDOOR FURNITURE Three year warranty on framework.  Cushion warranty varies 
from one to three years.

OUTDOOR KITCHENS

One year complete warranty 
One year warranty on stucco/tile 
Silicone grout sealant must be applied once a year  
90-day parts/labor warranty on Stereo, 1-year parts warranty 
One year warranty on Side-burner 
One year parts and labor warranty on Refrigerator & 
Compressor   
5 year structural warranty 

 ACCESSORIES One year warranty on vinyl covers (fire pits, grills, fireplaces) 


