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There are no user serviceable parts inside the �replace/heater, 
If the unit appears to malfunction, turm the unit offand unplug the unit from 
the wall immediately, and contact Customer service.



5

Improper connection of the equipment-grounding conductor can result 
in a risk of electric shock. Check with a quali�ed electrician 
or serviceman if you are in doubt as to whether the product is properly grounded. 
Do not modify the plug provided with the product. 
If the plug does not �t the outlet, have a proper outlet installed by a quali�ed electrician.
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21.06”×6.3”×19.68”

9.83 LBS/4.46 KG

11.4 LBS/5.17 KG

 1400W

 120V

 60Hz
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● STEP 2
 
Carefully set the unit from the back of the mantel and center it in the opening.

● STEP 3
 
Check the alignment and attach the unit of the mantel by inserting screws through the drilled holes 
on the trim of the mantel.
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The unit does not turn on

Problem Problem

Make sure the unit is plugged into a 
standard 120V grounded power 
source. Press the power button on 
the control panel.

Flame effect is on, but there is no 
�ame effect

Open the top and back panel to 
check if the �ame spindle has 
fallen off from the spindle motor.

The heater does not blow warm air Make sure the set temperature is
higher than the room temperature.

The heater does not work Turn all switches to OFF and
unplug the unit for 5 minutes.
Plug the unit back to power and
operate as normal.

Error Code E3 shown on theindicator Reset the unit by unplug the
unit from power source for 5
minutes and then plug it back.

Remote control does not work Use it closer to the unit / 
change battery.
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