
1. The machine lid has a protective device, if the top head is not 
    covered correctly and completely, the machine will not be able 
    to start.

2. Please place on an even surface. If it is placed on an uneven 
    surface the vibrations may be annoying.

3. The height of the ice in the trough should reach 1cm  below the
    red line.

4. Please clean the trough after use.

5. Please do not touch the blade to prevent yourself from getting hunt.
6. Do not dismantle the machine for cleaning.
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To continuously improve its products, VIVOHOME reserves the right to modify this
information without prior notification. 
Please contact customer service via with any questions, 
comments, or concerns. Thank you for using VIVOHOME products in your home!
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 Technical Parameters

 Operational  Instructions

If the machine becomes jammed by ice, turn 
the switch to Reverse!

1. Open the lid, clean the ice trough with dry towel, check whether the blade is installed 
    firmly.

2. Check whether there is damage to the power line and the plug, any leakage, if contact 
    is good, close the switch, insert the power source.

3. Open the machine lid, insert the right amount ice pieces then cover the top head.

4. Press down the start switch in the front of the machine.

5. According to your needs adjust the blade to create different thickness of ice.

6. Ice with the diameter of 3-5cm works best, but you can also use large ice chunks if 
   crush them into smaller pieces.


