
Model No.: HZBY-12

PORTABLE AUTOMATIC
ICE MAKER

INSTRUCTION MANUAL
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1. Water pan
2. Water plate
3. Display screen
     A. Ice making button
     B. Large ice cube button
     C. Small ice cube button
     D. Ice dispense button
     E. Add water indicator
     F. Power indicator
     G. Ice full indicator
     H. Water dispense button
4. Top cover
5. Top window
6. Water tank cover
7. Water tank handle
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8. Water tank
9. Air outlet: Ensure that the distance between the air outlet and any obstruction is
    more than 5.91 inch.

GETTING TO KNOW YOUR UNIT

WATER DISPENSE

ICE MAKING ICE FULLADD WATER

ICE DISPENSE

POWER
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Unpack

Pre-cleaning

Starting up

1. Remove all internal and external packaging, take out the water collection box and its cover from the 
machine, and place them under the front panel of the machine. If any accessories are missing, please 
contact the customer service department.
2. Place the ice maker in a location where it is not exposed to direct sunlight and keep it away from 
heat sources and radiation. Place it horizontally and ensure that there is at least a 5.91inch gap on both 
sides and the back.
3. The ice maker is placed in a location where there is a suitable socket for power supply.
4. Fill the water tank of the ice maker with an appropriate amount of drinking water.

1. For your safety, this ice maker must be reliably grounded.
2. This machine requires a standard 115V/60Hz power supply with grounding.

Before using, it is strongly recommended that you thoroughly clean the entire machine.
1. Remove the water tank and the cover of the water box.
2. Open the upper cover, clean the internal refrigerated storage chamber and evaporator with warm water 
and a soft cloth and dry with another soft cloth.
NOTE: The exterior should be regularly cleaned with diluted cleaning agents and warm water.

1. Plug in the machine to enter standby mode, the power indicator lights on.
2. Press the ice making button to start making ice (The machine’s default setting is to make large ice cubes). 
You can switch between large and small ice cube.
3. Generally, the ice making time is between 6-11 minutes. The ice-making time of one ice making cycle is 
based on the water and ambient temperature. The higher the temperature, the longer the ice making time.
4. If the add water indicator lights up, the machine stops working and reminds to add water to the water tank. 
After adding water, it needs a period of time before automatically starting ice making again.
5. If the ice full indicator lights on, it indicates that the machine is full of ice cubes. Remove the ice cubes 
and the machine will automatically restart the work.

Power On

* Improper use of the grounding plug can result in the risk of electrical shock. If the power cord is 
damaged, please call our customer service.

BEFORE FIRST USE

USING YOUR ICE MAKER
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Ice cubes stick together. The ice making cycle is too long.
Stop and restart the ice maker 
when the ice blocks melt. Select 
the small ice cube.

Water temperature of 40-90
is recommended.

The room temperature should be 
at 50-105 and the water 
temperature should be at 
40-90 .

Verify by a qualified technician.

Water temperature is too low.

Room or water temperature is 
too high.

Refrigerant in cooling system 
leaks.

Pipe in the cooling system is 
blocked.

Ice making cycle is normal but 
no ice formed.

PROBLEM POSSIBLE CAUSE SOLUTION

6. Press the ice dispense button, the ice cubes falls from the ice outlet. Press once again to end the ice 
dispensing process.
7. Press the water dispense button to dispense cold water. Press once again to end the water dispensing 
process.
8. To drain the water, pull out the drain plug as shown. After the drainage is completed, the drain plug 
should be reset. It is recommended to change the water every 24 hours to maintain its cleanliness.
NOTE: When the machine won’t be used for a long time, the water tank should be drained 
and wiped dry.

TROUBLESHOOTING


