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Customer Service 

30-Days Full Refund Guarantee

If you are not completely satisfied or the item isn't what you 
expected, just tell us within 30 days. We will give you a full refund 
unconditionally. 

Friendly Reminder 

It's better to contact us than leaving a negative shopping experi­
ence. Nothing is more important than your satisfaction, and we will 
do our best to serve you. 

Quick Response within 12 Hours 

You can contact us without any hesitation at any time of the 
day, and we will reply to you within 12 hours. ( It would be 
appreciated if you could provide us with a video or pictures, if 
available) 

2-year Warranty

We will send you brand new items for free or give you a full 
refund if any quality problems occur within 2 years from the date 
of purchase. 

Contact Information 
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Servicio al Cliente 

Garantfa de reembolso completo de 30 dfas 

Si no estas completamente satisfecho o el artkulo no es 
lo que esperabas, solo haznoslo saber dentro de los 30 
dfas. Te daremos un reembolso completo sin condiciones. 

Recordatorio amable 

Es mejor contactarnos que dejar una experiencia de 
compra negativa. Nada es mas importante que tu satis­
facci6n, y haremos todo lo posible por servirte. 

Respuesta rapida en 12 horas 

Puedes contactarnos sin ninguna hesitation en cualquier 
momento del dfa, y te responderemos dentro de las 12 
horas. {Te agradecerfamos si pudieras proporcionarnos 
un video o fotos, si estan disponibles.) 

Garantfa de 2 anos 

Te enviaremos artkulos nuevos de forma gratuita o te 
daremos un reembolso completo si ocurre algun proble­
ma de calidad dentro de los 2 anos a partir de la fecha 
de compra. 
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