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Ceiling fan installation process



  

TOOLS Needed



1 2 3

4 5 6

03



Lift the fan assembly onto the mounting bracket. 
Ensure the registration slot of the hanger ball is 
positioned on the stopper of the mounting bracket 
to prevent the fan from rotating when in operation.

Tips:Seek the help of another person to hold the 
         stepladder and hang the fan body for you. 

Mount Fan to Bracket
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1. Turn o� all Loads

2. Fan Speed Control

3. LED Indicator Light

4. Turn On the Light

5. Fan O� (Include Wind Speed and Lights)

6. Fan Forward and Counter
     Rotation Control

7. Fan Timing Control

8. Naturl Wind
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Thank you for your support and choice
You have the opportunity to register your product for a 12 month warranty.
To register for warranty service, please contact our after-sales 
email  and enter the order number or provide a 
screenshot, we will immediately register the information for your product and 
activate the order number. From the date of purchase to the next 12 months, 
if you encounter any product problems during the use of the product, you can 
contact our after-sales mailbox, and we can replace and reissue new accessories 
and new ceiling fans for free.This makes it easier for us to contact and register 
product issues later. If you have any questions about the topics below, please 
contact our after-sales team and provide your order number along with your 
name, phone number and specific shipping address.

Product Problem:
* Ceiling fan Shaking: 
1. Check whether the cam ball is tightened with screws 
2. Check whether the lifting head screws are tightened 
3. Check whether the three fan blades are evenly distributed 
    (see whether the gap between the fan blades is the same size) 
4. Check whether there is a balance patch in the black package, 
    Can be used to adjust the balance of fan blades.

* Shade Damage/Blade Damage:
Please contact our after-sales team and send pictures or video 
feedback to check the damage of the product, please contact our 
after-sales team and provide your order number, your name, phone 
number and specific shipping address .Accessory issues: including 
screw kits, remotes, controllers missing or unavailable, please 
contact our after-sales team with your order number and your 
name, phone and specific shipping address.



* Ceiling fan Wiring Problem:
The local fire wire is the black wire that goes to the controller
The US local neutral wire is the red wire connected to the controller
The white and blue wires on the controller are connected to the 
white and blue wires on the motor. After the connection is successful,
the light will be on. The pink-gray wire on the controller is the one 
that connects to the motor. After the connection is successful, the 
ceiling fan can work normally. Please check again and if you have 
any questions, please feel free to contact our after sales team 
with your order number.

* Lamp Failure:
First of all, you need to check whether the link line of the lamp is 
connected correctly. Please contact our after sales team with 
your order number and your name, phone number and 
specific shipping address.

* Wrong Packaging Received:
If you received the wrong ceiling fan, please check the order number 
for errors, if not, please contact our after-sales team and they will 
repair or replace your new ceiling fan.


