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NOUHAUS
OFFICE CHAIR
USER MANUAL

Thank you for purchasing the NOUHAUS Office Chair.
Please read this manual carefully before using.
Retain this manual for your reference.

This user manual contains the product warranty information.
The design and specification of this product are subject to change without notice. ERGO POISE
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Safety Precautions

How to Use ERGO POISE
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The following safety precautions are intended to prevent unexpected
danger or damage by ensuring safe and accurate use of the product.

Precautions for Use

- Do not use or apply this product for any purposes other than as a
office chair.

- Do not discard any of the packaging until you are certain that you have
all the necessary parts for the assembly.

- Please ensure that the packaging is disposed of in a safe and
environmentally responsible way.

- Before using the chair, check to ensure that all bolts are fully tightened.

- Re-tighten bolts every 6 months suing the enclosed Allen Wrench.

- Never use this chair as a step ladder.

- Do not sit more than two people in one chair.

- Do not put orinsert your finger into any part of the chair.

* You may get injured when another person is forced to rotate while
sitting on the seat.

- Do not excessively tilt your body forward or left/right when seated.
- Do not walk across multiple chairs.

. Do not allow children to play with or operate the mechanism.
- Keep hands and feet clear of the mechanism.

- Only the occupant should operate mechanism.
- Please read the instructions of the chair in advance for appropriate use.

- We are not responsible for the risk of ignoring the above warning.

@ Lifting Adjustment
Pull the handle up to adjust the height of chair

@ 360-degree swivel
swivel the seat as you want

@® Rocking Base
Tilt forward to different directions according to your own preference.
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Customer Service
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Free After Service

Please contact Nouhaus customer center (02-3409-9500) to register.
After Service forany malfunction under normal use within the warranty period.

Paid After Service
- If the warranty period has expired
- If problems occurred due to failure in observing precautions

- If the product is damaged due to inevitable disasters(floods, res, etc.)

Service Period

- In case of a malfunction during product use, you can receive After
Service free of charge for one year from the date of purchase.

- When the product is used in common facilities or used for commercial
purposes, the After Service period is shortened to 6 months.

Exchange and Return

- Exchange and Return due to simple change of mind are only possible
within 7 days from the date of purchase, and round-trip shipping fees
(the amount may vary by region) will be charged.

- In case of a significant defect requiring major repair for performance or
functionalissues, we adhere to the principle of free exchange within 7 days.

Non-Exchangeable and Non-Refundable Case

This product is non-exchangeable or non-refundable in cases that

fall under one of the followings:

- Asignificant decrease in the product value due to consumer negligence
while using the product and causing product abnormalities.

- Simple change of mind for exchange or refund after 7 days (1 week)
from the date of purchase.

- Subjective opinions unrelated to product defects.
(noise, massage intensity, fit, etc.)

- Notasignificant defect requiring major repair for performance or functionalissue
3 Reason for charging the shipping fee : for returns due to simple change of mind before
unwrapping the box, round-trip shipping fees will be charged(non-refundable if unboxed)
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Specications

ERGO POISE

Product Name: Office Chair

Model Name Ergo Poise

Size of the Product W42 5xD355xH56.5cm
Net Weight 4.7kg

Gross Weight 5.6kg

Weight Capacity <125kg




05 Product Warranty ERGO POISE NOTE

1. The quality of this product is covered by the warranty benefits stated
inthe warranty certificate.

2.The free A/S (After Sales) period is valid for one year from the
date of purchase.

3. Please note that the free A/S peride is calculated from the date
of purchase, so be sure to provide the purchase date.

4. If the main unit is disassembled or modified arbitrarily, we will
not provide A/S free of charge.

5. This warranty certificate is valid only within the United states of
America.

6. This warranty certificate will not be reissued.

Product Model Name: Ergo Poise Warranty Date:  Year Month
Warranty

Manufacture Number :

Product Color:

| confirm that it has been processed as mentioned above.

year month day

Authorized Signature : (Signature)  Customer Signature: (Signature)

NOUHAUS
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Customer
Service Center

KOREA

4F, 207, Bongeunsa-ro, Gangnam-gu, Seoul,
Republic of Korea

USA

10985 Oleander Avenue Fontana, CA92337
+1(888)387-5949

CHINA

Room 302, Building 2, 258 Xiqgin Street, Wuchang Street,
Yuhang District, Hangzhou
400-800-8767
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