
Castle Spa Covers 
Division of SewTech, Inc. 

Limited Warranty 
 
How long does the warranty last? 
Two years from the date of purchase on outer vinyl casing, one year on foam core 
 
Who is covered? 
The original purchaser with proof of purchase and registered warranty 
 
What does this warranty cover? 
Defects in materials and workmanship 
 
What does this warranty NOT cover? 
Damage from abuse, misuse or neglect (see listed items) 
 Damage due to excessive chemicals or heat 
 Inner foam core breakage 
 Foam core moisture absorption due to foam breakage or damage to plastic 

barrier 
 Tears or abrasions to vinyl cover due to scraping, dragging or sliding of 

cover 
 Damage due to use of silicone based cleaners or treatments (see Care Tips) 
 Damage due to use of vapor seals as handles (pouches at inside ends of hinge) 
 

How do you get service? 
In order to be eligible for service under this warranty you MUST return the 
warranty registration with 15 days of date of purchase. 
When warranty service is required contact your Castle Spa Cover dealer first, if 
unable to get service from dealer contact SewTech, Inc. at 517-279-2117 
 
What will Castle Spa Covers do? 
Within the warranty period Castle Spa covers will do the following: 
 Upon return of the cover we will inspect the cover to determine whether 

failure is due to defects in materials or workmanship 
 Repair or replace, at our option, any defective cover or part 

 
What will Castle Spa Covers NOT do? 
 Not be responsible for freight cost for return of cover for inspection and/or 

repair 
 Not provide substitute or loaner cover during repair period 
 Not repair under warranty damage due to the above list not considered 

defects 
 
How does state law apply? 
This warranty gives you specific rights, and you may also have other rights which 
vary from state to state 
 
 

 
 
 
 



Care Tips 
1. Keep clean with mild soap and water, do not use silicone based cleaners or       

treatments 
2. Do not scrape or drag cover 
3. Do not use vapor seals to lift or remove cover (pouches at inside ends of hinge 

area) 
4. Do not lift cover without unfastening locking straps 
5. Keep water and snow off top of cover 
6. Do not walk, sit or lean on cover 
7. Attach all locking hold down straps when installing and fasten when not in 

use to prevent heat loss 
8. Use handles & straps for positioning only, seams will not support the weight 

of spa cover 
 
 

Inner Core Maintenance 
Important: Excess chemicals and/or chemical imbalance will deteriorate the plastic 
vapor barrier.  When vapor barrier is damaged, inner cores will absorb moisture.  
The following instructions will prolong the life of your plastic vapor barrier and 
inner foam cores. 
 

1. Remove the cover completely when adding chemicals or shocking and leave it 
off for a period of 30 minutes or until the chemical level is back to normal.  It 
is very important to take the cover off, not just flip one side open. 

2. Spray or wipe off the bottom side of your cover approximately once a month 
to remove the excess chemical residue from the plastic barrier.  These excess 
chemicals are what cause the plastic to dry out and crack. 

3. Approximately every 6 months, take the inserts out of the casing and flip 
them over and re-insert so that the opposite side of the insert is over the 
water. 

 
 

Warning 
Avoid drowning risk 

 
1. STAY OFF COVER – WILL NOT SUPPORT WEIGHT 
2. KEEP CHILDREN AWAY –CHILDREN OR OBJECTS CANNOT BE 

SEEN UNDER COVER 
3. REMOVE STANDING WATER – CHILD CAN DROWN ON TOP OF 

COVER 
4. REMOVE COVER COMPLETELY BEFORE ENTRY OF BATHERS – 

ENTRAPMENT POSSIBLE. 
5. NON-SECURED OR IMPROPERLY SECURED COVERS ARE A 

HAZARD 
6. CHECK COVER FREQUENTLY FOR DAMAGE AND/OR PREMATURE 

DETERIORATION 
7. FAILURE TO FOLLOW ALL INSTRUCTIONS MAY RESULT IN 

INJURY OR DROWNING 
8. COVER IS CONTRUCTED TO MEET THE REQUIREMENTS 

SPECIFIED IN ASTM F-1346-91 
 


