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PLEASE REVIEW THIS ENTIRE MANUAL PRIOR TO INSTALLATION
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Product Dimensions & Technical Drawings
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Product Disassembly & Packaging (1 of 2)

This packaging consists of wooden brackets, 
corner protectors, honeycomb panels, and 
cardboard boxes.
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Carton inner corner 
protection

Paper box

Bathtub

Comer protector

Wooden bracket

Honeycomb plate

Product Disassembly & Packaging (2 of 2)
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1.	 Remove the Plug

2.	 Remove the Drain Pipe of the 
Heat Pump

3.	 Install the Filter Element

Preparation for Use
Remove the Plug - Remove the Drain Pipe - Install the Filter Element

1.	 To remove the corner panels, grab the bottom of the panel and push up.

2.	 Tilt the panel outward and pull down to remove. 

3.	 To remove the front panel, grab the panel from the bottom and slightly lift it to unclip it.

4.	 Once the panel is unclipped, tilt it slightly forward and lift the panel to remove.
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INSTALLING THE BATHTUB
Plug the electrical cord into a GFCI protected outlet. Connect the drain 
line to the tub using Teflon tape.

Connect Power

ELECTRICAL REQUIREMENTS

THE UNIT MUST BE CONNECTED ONLY TO A SUPPLY 
CIRCUIT THAT IS PROTECTED BY A GROUND-FAULT CIRCUIT 
INTERRUPTER (GFCI).

!

Standard GFCl 110V 15 amps
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Use Operation

If the pump does not run after the water is discharged and powered 
on, please follow these steps:

1.	With the power still turned on, find the circulating pump connector 
in the lower right corner, unplug the circulating pump power supply, 
then reconnect it.

2.	Repeat 2 times to drain the gas in the pump so the circulating pump 
will work.



CODE FAULT DESCRIPTION CAUSE OF FAILURE
RESTRICT WORK 

OBJECTS

E1
Water temperature prove 

failure
The water temperature probe is damaged and the probe is not 

properly installed
Compressor, fan, four-

way valve

E3 Water flow fault
Water shortage leads to no short circuit between the water flow 

detection port of the main board and the public

Water pump, 
compressor, fan, four-

way valve

E4 Low voltage fault
The compressor pressure is too low resulting in no short circuit 
between the low pressure detection port of the main board and 

the public

Compressor, fan, four-
way valve

E5 High voltage fault
The compressor pressure is too high resulting in no short circuit 
between the high pressure detection port of the main board and 

the public

Compressor, fan, four-
way valve

E6 Current overload
When the compressor is working, the current value exceeds the 

set value of F13
Compressor, fan, four-

way valve

EH Ultra high temperature fault
The temperature measured by the water temperature probe 

exceeds the set value of F11
Compressor, fan, four-

way valve

EL Ultra low temperature fault
The temperature measured by the water temperature probe 

exceeds the set value of F12
Compressor, fan, four-

way valve

EE Communication failure
Poor contact of communication interface and communication 

line to connector, or burning of communication chip
The system works 

normally

CCC
Equipment needs 

maintenance
The equipment has reached the set service life, please contact 

the manufacturer
Stop all work
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Controller Operation (1 of 2)

!
If the following faults occur three times in an hour, the fault will be locked and 
the alarm will remain on.

•	 High Voltage Fault
•	 Water Flow Fault
•	 Low Voltage Fault

After the fault is locked, the current alarm can be eliminated only after a manual 
shutdown and restart

Precautions for use and installation:
1.	 Please read the instructions for this product in detail and be sure to connect the 110v AC power supply, 

sensor line, and control line to the corresponding terminal in strict accordance with the wiring diagram 
making sure to check that there is no error. If an error code is present, confirm all wires are going to the 
correct ports, tighten all the connection terminals again, then power on for operation. Incorrect wiring 
will affect the use and controls which could cause temperature control malfunction and/or chip burning.

2.	 Try to avoid using this product in a humid environment.

3.	 This product has been thoroughly inspected before leaving the factory and is warrantied to be free 
from quality issues for a period of one year. The warranty guarantee is granted to the original owner 
only, and is not transferable. The warranty does not cover damage from improper installation, improper 
maintenance, or improper use.

4.	 If the sensor wire needs to be extended during installation, shielded wire must be used.



ICON NAME WHEN LIT WHEN NOT LIT WHEN FLASHING

Refridgeration Lamp Cooling Cooling stopped Compressor is delaying

Constant Temperature Target temperature reached Not at target temperature N/A

Heating Lamp Heating in progress Heating stopped Compressor is delaying

ICON NAME

Run Key

Set Key

Up Key

Down Key

Light Key

DESCRIPTION

Press once to stop cooling/heating, and then press again to turn on cooling/heating

Press once to enter the target temperature setting, press and hold for 6 seconds to enter the menu, and enter the correct menu password to enter the 
menu and modify the operating parameters

Used to adjust parameters upward

Used to adjust parameters downward

Used to turn the light output on/off
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Controller Operation (2 of 2)

1.	 Power consumption < 5W
2.	 Output load: compressor < 20A, others < 5A
3.	 Display range: 3-4°C or 37-39°F
4.	 Control range: 19-70°C (factory 25°C) or 66-

158°F (factory 77°F)
5.	 Resolution: 0.1°C/°F, accuracy +/- 1°C/°F

6.	 Working voltage: AC 110V +/- 10% 50/60Hz
7.	 Working environment: 10-50°C or 50-122°F at 

relative humidity (RH) < 95%
8.	 Control objects: compressor, fan, four-way valve, 

light, oxygen pump, and water pump
9.	 Input signal: one-way temperature sensor (NTC: 10K) 

and three-way switch detection
10.	Opening size of display screen 130mm x 80mm x 

25mm (5in. x 3in. x 1in.)

Technical Parameters

Front of Display

Indicator Lights

Key

Press the RUN key once to turn on the unit and the system will automatically determine refrigeration or heating 
according to the water temperature. To turn the unit off, press the RUN key once.

The factory menu password value is “095”. To reset this value, make sure the controller unit is OFF, then press 
and hold the UP key for 10 seconds.
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Wireless Connection (1 of 2)

Gizwits Smart
Smart life assistant
Gizwits loT Technology co., Ltd.

STEP 1
Download the app
•	 Search “Gizwits Smart” in the App Store
•	 App available for both Android and iPhone

STEP 2
Turn on Bluetooth and WiFi on your phone
•	 When the control panel of the bathtub is OFF, press 

and hold the DOWN key
•	 After hearing the “beep”, the WiFi signal light will blink, 

and you can stop pressing holding the DOWN key

Open the app and 
click “Add Device”

To add you device, click on your device 
and then click “OK”
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Wireless Connection (2 of 2)

This device only supports 2.4GHz WiFi, not 
5G. Please determine the WiFi band first.
•	 Click OK
•	 Enter your password to confirm

Once pairing is complete, click the 
ON icon to adjust the temperature

Click OK on the next screen

Click OK to finalize adding your device

Click on the newly 
added device
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Draining the Water

If the ambient temperature is lower than -10°C (14°F), empty the water in 
the bathtub to prevent the water from freezing and expanding as this will 
cause damage to the unit and its parts.!

OFF state •	Turn clockwise and pull 
the pipe all the way out

•	Remove the cap
•	Install the drain 

connector

With the drain connector 
installed, push the pipe 
inward one step and the 

drain valve will open

Heat pump drainage: Unscrew the 
heat pump inlet to drain the water.

Bucket drainage: Unscrew the filter 
bucket to drain the water.
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