Assembly Instructions




IMPORTANT SAFETY INFORMATION

A\ WARNING

A\ WARNING

DEATH OR SERIOUS INJURY MAY
OCCUR WHEN CHILDREN CLIMB ON
AUDIO AND/OR VIDEO EQUIPMENT
FURNITURE. A REMOTE CONTROL
OR TOYS PLACED ON THE
FURNISHING MAY ENCOURAGE A
CHILD TO CLIMB ON THE
FURNISHING AND AS A RESULT
THE FURNISHING MAY TIP OVER ON
TO THE CHILD.

MUERTE O LESIONES GRAVES
PUEDEN OCURRIR CUANDO LOS

NINOS SUBAN AL AUDIOY /O

MOBILIARIO EQUIPO DE VIiDEO. UN
MANDOC A DISTANCIA O LOS
JUGUETES EXISTENTES EN EL
MOBILIARIO PUEDE ANIMAR AL

NINO A SUBIR A LOS MUEBLES Y
COMO RESULTADO EL MOBILIARIO

PUEDEN VOLCARSE A LA NINO(A).

MORT OU DES BLESSURES
GRAVES PEUVENT SE PRODUIRE
LORSQUE LES ENFANTS MONTER
SUR L'AUDIO ET / OU DES MEUBLES
DE L'EQUIPEMENT VIDEO. UNE
TELECOMMANDE OU LES JOUETS
MIS SUR L'AMEUBLEMENT
PEUVENT ENCOURAGER UN
ENFANT A GRIMPER SUR LA
FOURNITURE ET COMME RESULTAT
L'AMEUBLEMENT PEUVENT

BASCULER A L'ENFANT.

RELOCATING AUDIO AND/OR
VIDEO EQUIPMENT TO FURNITURE
NOT SPECIFICALLY DESIGNED TO
SUPPORT AUDIO AND/OR VIDEO
EQUIPMENT MAY RESULT IN
DEATH OR SERIOUS INJURY DUE
TO THE FURNISHING COLLAPSING
OR OVER TURNING ONTO A CHILD.

REUBICACION DE AUDIO Y/ O
EQUIPO DE VIDEO A LOS MUEBLES
NO ESTAN DISENADOS
ESPECIFICAMENTE PARA APOYAR

EL EQUIPO DE AUDIO Y / O VIDEO
PUEDE CAUSAR LA MUERTE O
LESIONES GRAVES DEBIDO A LA

DECORACION COLAPSE O MAS DE
INFLEXION EN UN NINO.

DEPLACEMENT AUDIO ET/ OU
VIDEO A DES MEUBLES PAS
SPECIFIQUEMENT DESTINE A
SOUTENIR L'EQUIPEMENT AUDIO
ET / OU VIDEO PEUT ENTRAINER
LA MORT OU DES BLESSURES
GRAVES EN RAISON DE LA
FOURNITURE DE S'EFFONDRER OU
PLUS EN TOURNANT SUR UN
ENFANT.




USE AND CARE
D e e e

1. To clean, use a soft cloth slightly dampened with water.

2. Do not use abrasive cleaners or spray liquids.

3. Using solvents of any kind on vour furniture may damage your furniture's
finish.

4. Liquid spills should be removed immediately. Using a soft clean cloth, blot the
spill gently. Avoid rubbing.

5. Stains or marks from crayons or ink markers will be difficult to remove.

6. Do not climb or step on the stand.

7. Periodically check that all fasteners are tightened.

1. Para limpiar, use un pano suave ligeramente humedecido con agua.

2. No use limpiadores abrasivos o rociadores.

3. El uso de disolventes de ningtin tipo sobre sus muebles pueden danar el
acabado de sus muebles.

4. Los derrames de liguidos deben ser retirados inmediatamente. Con un pafio
suave y limpio, seque el derrame suavemente. Evite frotar.

5. Las manchas o marcas de crayones o marcadores de tinta seran dificiles de
eliminar.

6. No se suba o pisar el stand.

7. Compruebe periédicamente que todos los sujetadores estén apretados.

1. Pour nettoyer, utilisez un chiffon doux légerement humidifié avec de I'eau.

2. Ne pas utiliser de nettoyants abrasifs ou de liquides en aérosol.

3. L'utilisation de solvants d'aucune sorte sur vos meubles peut endommager le
fini de votre mobilier.

4. Les déversements de liquides doivent étre retirés immédiatement. L'utilisation
d'un chiffon propre et doux, éponger délicatement le déversement. Evitez de
frotter.

5. Taches ou les marques de crayons ou des marqueurs d'encre sera difficile a
enlever.

6. Ne pas monter ou marcher sur le stand.

7. Vérifier périodiquement que toutes les fixations sont serrées.



MAXIMUM WEIGHT:4.5LBS ( 2 KG)

PESO MAXIMO:4.5LIBRAS ( 2 KILOGRAMO)
POIDS MAXIMUM:4.5LIVRES ( 2 KILOGRAMME)

MAXIMUM WEIGHT: 66 LBS (30 KG)

PESO MAXIMO: 66 LIBRAS (30 KILOGRAMO)
POIDS MAXIMUM: 66 LIVRES (30 KILOGRAMME)







HARDWARE
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Recessed Electric Fireplace

USER MANUAL

Model Number: ZHX-36-027

SKU# F036-ZHX

120V AC / 60Hz / 1500W

------

Y 1

Read and understand this entire user manual, including all
safety information, before plugging in or using this product.
Failure to do so could result in fire, electric shock, or serious
personal injury.

A

CAUTION

Keep this user manual for future reference. If you sell or
give this product away, make sure this manual
accompanies this product.

Two people are required to lift this item. It is heavy and will
break if dropped.

DO NOT RETURN!

Contact our customer service team for help first.
Customer Service Center: 800-385-0608 or aftersales@cye-way.com










2. TECHNICAL SPECIFICATIONS

2.1)_Electric Specifications

Model Size Volt Watt(min/max) | Hz | BTU(max) | Amp
ZHX-36-027 36IN 120 1500 60 5120 125
2.2) Product Dimensions
—= E e
— I":"I —

—--|~E—--—

Overall Size View Size Firebox Dimension
Model Unit
A B C D E F G
ZHX-36-027 Inch 36 18 311/4 10 3/4 33 5/8 16 4 516
36IN mm | 914 | 457 794 274 854 406 108

Mote: E is the width of the firebox only.

Note: Installation dimensions please see Installation Instruction.




3.BEFORE INSTALLATION INFORMATION

WARNING! DO NOT operate or use this Electric Fireplace if it is damaged or has malfunctioned or
any part has been underwater. Immediately call a qualified service technician to inspect and to replace
any part of the electrical system if necessary. Keep plastic wrapping away from children.
Note:
& Keepthe packaging (carton, poly bag, polystyrene, etc.) for future transportation and/or storage.
@ |[fthe unit needs to be returned, please make sure all the spare parts are packed inside, and
packed the same as the original packing.
Check Spare Parts
® Openthe packaging carefully and remove the polystyrene.
® (Checkthe spare part list below to verify all parts have been received.
& Carefully checkif any damages that may have for the insert or spare paris.
NOTE: Contact service team for help if any part missed or damaged.

E-mail: aftersales@cye-way.com or call 800-385-0608 during 9:00 to 17:00 EST from Monday

to Friday.

WARNING: This carton includes GLASS! ALWAYS use extreme caution when handling glass.
Failure to do so could result in personal injury or property damage.

A Firebox (1pc) B.Glass Panel (1pc)
o s = | E——=
C Eemote Control{1pc) D.Carbon Bed (1pc) E. Fixing Bracket F_Fixing Bracket
£, S &,
T / — X
‘“ﬁ’?w_',f_{;—ﬁ T S —\;3—:—_”:
G.Faux Crystal (1 bag) H.Log (1pc) I.Log (1pc) J.Log (1pc)

HARDWARE CONTENTS (shown actual size)

g o

BB: 4"16mm Screw 4PCS CC.4"6mm Bolt Bpcs




Function Testing

NOTE: Do not install the glass when testing.

Flug it on, check the function as section 5a.Manual Control Panel and 5b. Remote Controls.

Should any defects found, please contact service team for help.

E-mail :aftersales@cye-way.com or call 800-385-0608 during 9:00 to 17:00 EST from Monday
to Friday.

4. INSTALLATION INFORMATION

Tools Required
A Phillips screwdriver,

A small flat head screwdriver,

Locating the Appliance g
Your new electric fireplace may be installed \TI .

virtually anywhere in yvour home. However i
yanyw y ’ &, Matel Screw -

when choosing a location, ensure that the

general instructions for safety are followed.  Grounding Pin Cover of Grounding
_ _ OQutlet Box
s For best results, install out of direct
sunlight , water or very damp air. xﬁ_\_;_:,---- Adapter
e« Power supply service must be installed / 72
/ &
within proximity of electric fireplace prior \:@H{sraunding
to finishing avoiding reconstruction. Means

e Tryto avoid any conditions that may
cause the fireplace to vibrate, which would result in the automatically turning on or off of the
fireplace itself.
« Due to many different finish materials use on walls, it is highly recommended that you consult
your local builder before you install this fireplace in the wall.
Electrical Supply Circuit Requirements
Flan the location ofthe appliance so that it will have adequate electric power. A 15 AMP, 120V/60Hz

circuit is required. Additional appliances on the same circuit as this appliance may exceed the current
rating of that circuit. Please dedicated circuit is preferred to  prevent circuit breaker trips or fuse
failure.

Frepare the outlet close to the right side of appliance. Make sure the outlet is in good condition and
the plug must be plugged tightly in the outlet.

Note: The glass panel should be placed in a safe place to avoid damaging before the Installation.
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Installation the fireplace

4.1) Make sure your finish the TV Stand installation.

4.2) Fix the fixing brackets at both sides by 6pcs Bolt (CC) as shown.

MNote:The hook hole of the fixing bracket is front.
Spare Parts

E. Fixing Bracket 1PC

F. Fixing Bracket 1FC

Hardware Used

CC: Bolt 6PCS

Back ' | Front Back Front

=

4.3) Insert the firebox into the TV Stand opening,

adjust the position of unit and Centered.

4.4) Fix the firebox with screws(BB).
on the side wood stud by a Phillips
screwdriver (not included).

Hardware Used

BB: Screw 4pcs




4.5) Connect fo electric service. Reference to Section Electrical Connection.

4.6) Please put Carbon Bed(D) into the
furnace electric firebox (A) horizontally,
the Carbon Bed(D) not distinguished
between the front and the back.

Spare Parts
D: Carbon Bed 1pc

4.7) Depending on your preference place faux
crystals (G) or log (H.1.J} into the base
of electric firebox (A).

Carbon Bed reference model configuration.

Spare Parts

G: Faux crystals 1 bag
H: Log 1pc
I: Log 1pc
J: Log 1pc

4.8) Install the glass panel.
CAUTION! The next step requires installation of a GLASS panel!l The
manufacturer recommends that two adults install the glass panel. Always use

extreme caution when handling glass. Failure to do so could result in personal

injury or property damage.




Carefully set both hooks ofthe front glass panel in the firebox.
NOTE: Make sure the glass is properly installed according to the direction and steps below,
and fully attached to the firebox so that the control panel can work properly.

4.9) Fix the glass front by screws (CC) and complete the installation.

Screws (CC) reference model configuration.
Hardware Used

CC: Bolt 36"/ZHX-36-027 2PCS

4.10} Finish the installation.




5. OPERATING INSTRUCTIONS

Electrical Supply Circuit Requirements

® Plan the location of the appliance so that it will have adequate electric power. A 15
AMP, 60Hz circuit is required for 120V installation. The appliance should ideally be
located close to a suitable main socket to enable power connection.

® The power cord is 6ft long and locates on the right side of the unit. Avoid the use of an
extension cord as it may overheat and cause a risk of fire. However, if an extension cord
MUST be used, the cord must be No. 14AWG minimum size and rated not lessthan 1,875
watts. The extension cord must be a 3-prong cord with grounding type plug and cord
connection. and it should not be longer than 7ft and 10 31/64".

® Always make sure the outlet is in good condition and the plug is not loose. NEVER
exceed the maximum amperage ofthe circuit.

NOTE:

® This model can NOT be hard wired.

¢ THE PLUG MUST BE PLUGGED VERY TIGHTLY.DO NOT plug other appliances on

to the same circuit.

Read and understand this entire owner's manual,including all safety
information, before plugging in or using this product. Failure to do so could
result in electric shock, fire, serious injury, or death.

WARNING! Do not operate the unit if it is damaged or has malfunctioned. If

you suspect the unit is damaged,call a qualified service technician to inspect

and replace any part of the electrical system if necessary.




5A. Manual Control Panel

Use the control panel: (located in the electric fire box right side)

Timer Spot Light Flame
| | |
D) (D () (2 C
A f D= %J|
‘ Q|®) (&) (&) (=) ©
| | |
I I
Display Screen REC Heater Carbon Light Power

5a.A) Power:

Push button to turn ON or turn OFF.

It is invalid to child lock state.

The POWER button supplies power to all the features of the electric insert. This button must

be ON for any of the features to work properly.

* When the fireplace is first turned on, the Flame is Amber, the Spot Light is blue, the
Carbon Light is Amber, the heater default OFF.

* When OFF all current settings will be restored then restored at the next power ON ( except
Timer). Unplug the unit will reset the setting to factory default.

5a.B) Flame:
This button controls the brightness/celor of flame.
It is invalid to OFF or child lock state.
When the first time push simulated flame effect that the flame brightness is on highest setting
and the flame with Amber, the digital display screen will be shown A.

Display A v M B G P OFF
Flame color Amber Violet Cyan Blue Green Polar Off
Brightness S5levels | 5levels | 5levels 5 levels 5 levels NIA N/A

* Press and hold the flame button and enter the flame brightness adjustment after hearing
the beep. There are b levels of flame brightness. The display flashes for the current flame.

* After switching the flame mode, the flame brightness returns to the brightest, and the
flame brightness is not saved after the device is in standby.

5a.C) Carbon Light:
Press to Activate the back Carbon light function,the system will set the Amber spot light, the
digital display screen will be shown 03.
It is invalid to OFF or child lock state.
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5a.H) Display Screen:
The Digital Display Screen will display the corresponding numbers of Flame, Carbon Light, Spot
Light Heater, Timer,Child Lock.

5B. Remote Control

The remote control can be used up to 13 feet (4 meters) away from the heater, so long as there are no
obstructions between the remote control and the heater. the remote can control all the settings as the
control panel does.

REMOTE CONTROL BATTERIES
The Remote Confrol requires 1 Lithium Coin Cell Battery size 3V CR2025), which is included.
The Remote Control comes pre assembled with a correct battery, but you must remove the insulation

plastic film from the battery before operation.

Note: Do not mix eld and new batteries together in the remote.
Do not mix alkaline, standard (carbon-zinc) or rechargeable (Nickel-cadmium,
Nickel-metal, Hydride, etc.) batteries together.

'd ™

Power - ——©
® ©®

Carbon Light “@ -' Child Lock
Spot Light - @-- Timer

Flame - Heater

A4 v
Buttons on the Remote Control have the same functions as those on the Control Panel
except(Child Lock).

Child Lock:
When the device is on, press Child Lock button for activate or deactivate the Child Lock
Function. When the Child Lock is on, the digital display screen will display “— “ the other
features are disabled.

-12.




Warning: Changes or modifications to this unit not expressly approved by the party
responsible for compliance could void the user’ s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

+ Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

+ Connect the equipment into an outlet on a circuit different from that to which the receiveris

connected.

+ Consult the dealer or an experienced radio/TV technician for help.

Temperature Limiting Control

This heater is equipped with a Temperature Limiting Control.
Should the heater reach an unsafe temperature, the heater will automatically turn OFF. To reset:
® Unplug the power cord from the outlet.
® Turnthe Power Switch on the CONTROL PANEL to OFF. Wait at least 30 minutes_ Lower
electric firebox internal temperature.
® Inspect the fireplace to make sure no vents are blocked, or clogged with dust or lint. If they
are, use a vacuumto clean the vent areas.
® With the Power Switch in the OFF position, plug the power cord back into the outlet.
If it switches off again, UNPLUG THE HEATER RIGHT AWAYI
Have the outlets, wiring, and breaker box inspected by a professional. Make necessary repairs before
using the heater.
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6. CARE AND MAINTENANCE

® ALWAYS turn the appliance OFF and unplug the power cord from the
outlet before cleaning, performing maintenance, or moving this fireplace.
Failure to do so could result in electric shock, fire, or personal injury.

® NEVER immerse in water or spray with water. Doing so could result in
electric shock, fire, or personal injury.

® Risk of electric shock! DO NOT OPEN! Replace parts contact our
customer service team for help first!

CLEANING
Metal:
® Buffusing a soft cloth, slightly dampened with a citrus oil-based product.
® [DO MNOT use brass polish or household cleaners as these products will damage the metal
trim.
Glass:
® |Jse agood quality glass cleaner and dry thoroughly with a paper towel or lint-free cloth.
® NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch the surface.

Plastic:
® Wipe gently with a slightly damp cloth and a mild solution of dish soap and warm water.

Vents:
® Use avacuum or duster to remove dust and dirt from the appliance and vent areas.

® Clean the exterior of the fireplace with a slightly damp cloth or duster.

MAINTENANCE
Electrical and Moving Parts:
® The fan motors are lubricated at the factory and will not require lubrication.
® FElectrical components are integrated in the fireplace and are Heplace parts contact our
customer service team for help firstl

Storage:
® Store appliance in a clean dry place when not in use.

Replacement parts:
® Use only replacement parts supplied by the manufacturer. Use of any other parts, or
modifying the fireplace in any way, will void all warranties.
® Battery Replacement: Use 3V CR2025 batteries for the remote control.
® Total LED wattage is 15~50 watts; do not attempt to replace the LED.
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