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Trouble shooting:

Missing / Wrong / Broken parts and installation issues

i

Send email with your question, pic and order NO. to
support@idealhouse.vip

i

Respond within 24 hours

'

Issue resolved




Part List

No.

Description

Red (hot) handle
Outlet pipe group
Blue (cold) handle

Red (hot) water inlet pipe

x1

x1

x1

Description

Trigeminal canal
Blue (cold) water inlet pipe

Pop up drain

Qty

x1
x1

x1




Before First Use

o Check for transport damage.

YD)\ e 3:8 Risk of suffocation! Keep any packaging materials away from children - these
materials are a potential source of danger, e.g. suffocation.

Installation
Step 1:
Shut Off Water Supply
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e |ocate water supply inlets and shut off the water supply valves. These are usually found under
the sink or near the water meter. If you are replacing an existing faucet, remove the old faucet
from the sink and remove any dirt and/or plumber’s putty from around the faucet holes.
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Notes:

1) D1=32t038mm(1.25to 1.5in).

2) D2=25t038mm(1.0to1.5in).

3) The dimensions in Notes (1)) and ( 2 ) are minimums and maximums, i.e., tolerances do not apply.
4) The openings need not be in a straight line.




Step 2:
Install Handles
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e Remove the mounting nut, rubber washer and the metal washer from the hot water handle.
e Insert the hot water handle into the left hole and the cold water handle into the right hole in the sink.
e Slide the metal washer and the rubber washer over the threaded body of the handle.
e Screw the mounting nut onto the threaded body and tighten using a wrench.
e Center the handle over the sink hole and tighten the screws on the mounting nut.
Repeat the procedures above to install the cold water handle.

Step 3:

Install Spout & Supply Hoses
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e Remove the nut, metal washer and the rubber washer from the spout.
e Insert the spout into center hole of the sink.

A\ NOTICE | Make sure the o-ring is at the bottom of the faucet.

e Slide the rubber washer and metal washer over the threaded rod.

e Screw the nut onto the threaded rod and handr-tighten.

e Center the spout over the center sink hole and tighten the mounting nut using a wrench.
Check and tighten the red and blue water inlet hose.
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Step 4:

Attach the “Y” Water line
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e Push the quick connect coupler onto the hot hand water inlet ( S).
Confirm Y pipe assembled well as hear sound "Clicking" and can't pull it off.
e Push the quick connect coupler onto the cold hand water inlet ( T ).
Confirm Y pipe assembled well as hear sound "Clicking” and can't pull it off.
e Push the middle quick connect coupler onto the spout water line ( R).
Confirm Y pipe assembled well as hear sound "Clicking" and can't pull it off.

Step 5:

Connect Supply hose to angle valve
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e Connect the hot / cold supply line to hot / cold valve outlet.




Step 6:
Preparing the Pop-up Drain
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Take out D&E part, put the drain pipe into the hole of
bathroom sink, make sure the gasket C with B together
on the upper of sink inside, D&E is down of sink.
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Parts Sheet: \ J
e C . .
A Filter @ Tighten the fasten nut E by plier or wrench.
B) Drain Body
© Small Gasket @ D
Step3
D Large Gasket
E) Fasten Nut E
'V
Tips:
ph drain is both suitable for the installati > o
1. The pop up drain is both suitable for the installation Check whether leakage happened here under the
of basins with and without overflow holes; basin sink. You need apply some silicone to prevent
2. Make sure that the overflow hole of pop up drain is leakage issue if there is leakage under the basin sink.
Follow steps 4 and 5 to apply the silicone and complete

aligned with the overflow hole of the basin when
installation.

installation.




Step 7:
Check and Run Water
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e (Check to make sure that both handles and the spout are tight.
e Slowly open one water inlet valve and check for leaks; if no leaks ,open the valve all the way.
o Slowly open the other water inlet valve and check for leaks; if no leaks ,open the valve all the way.

A NOTICE If a leak is spotted, close the valve and remove the water line,along with the
plumber’s tape on the threads. Then re-tape the threads and connect the
water line. Repeat the procedure.

¢ While the water is running, check for leaks on the bottom of the sink.




