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At Russell Hobbs, we take all our customer feedback seriously.

Feel free to contact our Customer Services Team who will be more than happy to 

assist you.

This product is guaranteed for 12 months from the date of the original purchase. If 
any defect arises due to faulty materials or workmanship, the faulty product must 
be returned to the place of purchase.

Refund or replacement is at the discretion of the retailer.

The following conditions apply:
• The product must be returned to the retailer with the original proof of purchase.
• The product must be installed and used in accordance with the instructions 

contained in this instruction guide and any other instructions for use which are 
supplied.

• It must be used for domestic purposes only and for its intended use.
• This guarantee does not cover wear and tear, damage, misuse or consumable 

parts.
• This does not affect your statutory rights.

Image for illustration purposes only

WebsiteContactRegion

mda.russellhobbs.com0345 209 7461
UK & Northern 
Ireland

ie.mda.russellhobbs.com1 800 938982Ireland

de.mda.russellhobbs.com
fr.mda.russellhobbs.com
es.mda.russellhobbs.com
it.mda.russellhobbs.com
nl.mda.russellhobbs.com

europe@productcaregroup.comRest of Europe
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IMPORTANT SAFETY INSTRUCTIONS

 It is hazardous for anyone other than acompetent person to
carry out any service or repair operation that involves the
removal of acover which gives protection against exposure to
electrical parts.

• Do not use with adamaged cord or plug.Ifthe supply cord is
damaged, it must be replaced by the manufacturer,its service
agent, or similarly qualified persons to avoid a hazard.

• This product is intended for household use only.
• Do not use outdoors.
• This appliance is not intended for use by persons (including 

children) with reduced physical, sensory or mental capabilities, 
or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning the use of the 
appliance by a person responsible for their safety. Young 
children should be supervised to ensure that they do not play 
with the appliance. 

• Keep electrical appliances out of reach of Children. Do not let 
them use the appliances without supervision.

• Children should not play with the appliance.
• Cleaning and user maintenance should not be undertaken by 

children without supervision.
• Unplug the appliance from the outlet before cleaning

• Do not operate this appliance for anythingother than its intended

use.

• Do not submerge the unit in water or any other liquids for

cleaning.

• Unplug from outlet when not in use.

• Do not leave unattended while plugged in.

• Do not use if it hasbeen dropped,damaged, left 

outdoors or submerged in water.

• If the unit is wet, do not plug it into a wall socket or turn the unit
on.
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IMPORTANT SAFETY INSTRUCTIONS
• Do not handle the appliance with wet hands.
• Do not pull or carry by the cord, use the cord as a handle, 

close doors on the cord, pull the cord around sharp corners 
or edges, or expose the cord to heated surfaces. 

• Do not unplug by pulling on cord.

• To protect against electrical shock do not immerse the cord, 

the plug, or the appliance in water or other liquids.

• Unplug from the mains outlet before putting on and taking 

off parts.

• Only use the unit when fully assembled.

• Once the cooler is assembled, do not remove the rotor blade 

guard.

• The rotor guard should not be dissembled or opened to clean 

the rotor blades.

• Wipe the cooler enclosure and rotor blade guard with a 

slightly damp cloth.

• Never place your fingers or other objects into any part of 
the appliance. 

• Be aware that loose clothing or hair may become trapped 
in the appliance if improperly used.

 Before use, ensure that all the air the vents of the appliance 

are clear and there is no restriction of air flow.

 Caution: Appliance may disturb ashes in an open fire. 

Always avoid directing the appliance toward naked 

flames.

 Never insert fingers, pencils, or any other object through the 

grille when cooler is running. 

 Disconnect the cooler when moving from one location to 

another.
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IMPORTANT SAFETY INSTRUCTIONS
 Be sure the cooler is on a stable surface when operating to 

avoid overturning. 

 DO NOT use the cooler next to an open window, rain can create 

an electrical hazard. 

 Suitable for indoor use only.

 After the water tank is filled with water, do not tilt or knock the 

unit. 

 To move the unit, please drive it slowly from the side to prevent 

water overflow.

 In using the unit, prevent overturning it to avoid accidents. 

 If the unit topples over accidentally, and it contains water, 

unplug the power cord immediately and take it to a repair store.

 In summer, the water in the tank may easily deteriorate and 

generate an odour, please pay attention to regular change of 

water
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PART
S

1. Upper tank cover

2. Control panel

3. Display

4. Fan vents 

5. Front Cover

6. Water level window

7. Base

8. Top Cover
9. Rear grill/guard
10. Honeycomb Evaporation Pad 
(internal)
11. Honeycomb Evaporation Pad 
frame (internal)
12. Lower water tank lock
13. Lower water tank
14. Remote control
15. Ice packs
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PRODUCT SETUP

Note: The appliance switches off automatically if it has been in 
continuous operation for 24 hours. 

Remove all packaging materials and all transport bracing from the device. 

For safe and trouble-free running of the device, choose an installation 
location which meets the following requirements: 

• The floor should be firm, flat and horizontal. 
• Keep the following minimum clearances from the device housing: 

• 30 cm from its lateral side
• 30 cm above
• 30 cm from its rear side
• 1 m from its front side.

• Do not place the device in a hot and wet or very humid environment or 
near combustible material. 

• The socket should be easily accessible so that the mains connection 
cable can be easily disconnected, if necessary. 

• Temperature range: from 0 to + 40 °C .
• Humidity (no condensation): 5 - 75%.

Position away 
from curtains
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Note: Before filling and cleaning the water tank, please turn off the power
and unplug the machine.

Upper Water Tank
Press the upper water tank cover plate, the position is indicated on the cover.
Open the water tank cover and add water or ice to the upper water tank. The
water will flow into the lower water tank. Be careful not to exceed the water
level line of the lower water tank. When adding water to the upper water tank,
it needs to be added slowly to prevent the water from overflowing from the
water tank if the water is added too quickly.

Lower Water Tank
Note: there is a pipe that runs from the upper water tank to the lower 
water tank. This can be disconnected (please see the next page) and 
without disconnecting it the water tank cannot be fully removed. 

Rotate the lower water tank lock to a horizontal or upward position and 
carefully slide out the water tank. Then add water, ice packs or ice cubes into 
the water tank. The maximum water level cannot be exceeded after adding 
water or ice. Once filled, push the lower water tank back in to its location fully 
and rotate the lower water tank lock to the vertical position to lock the tank.

When using the ice packs, please place it into a freezer until it freezes, and 
then put it into the water tank.

FILLING THE WATER TANK

If you want to open or close the water tank cover, just press the
position indicated by the mark.

water tank 
cover closed

water tank
cover open

8



FILLING THE WATER TANK

The water tank can be separated from pump module (including water tube) 
by turning the lock (by hand) 90 degrees counterclockwise

The water pump module 
(including water pipe) are 
held in place by a small 

lock

Turn the small lock to 
release the water tank 

from the pump and water 
pipe

Turn clockwise 90 
degrees
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CONTROL AND DISPLAY

Humidification Oscillation ModeTimer

- button + buttonON/OFF

DisplayRemote control 
receiver

ON/OFF

Timer 

Humidification

Normal wind

Natural wind

Sleep wind

Control

Display
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CONTROL AND DISPLAY

Power
• Press to turn the machine on and off.
• When plugged in and powered on, the cooler will give a long beep and 

the LED lights will flash , then turn off. 

Oscillation • Press to start and stop oscillation.

Plus/
Minus

• Press to set wind speed or timer. 
• In Normal wind mode the wind speed can be switched from 

Low (level 1) to Medium (level 2) to High (level 3) to Low 
(level 1) and so on. 

• In Natural wind mode and Sleep wind mode, the wind speed 
follows the set speed cycle: from Low (level 1) to Medium 
(level 2) to High (level 3) and this continuously repeats.

• Please see Natural and Sleep mode programme for full 
details.

Mode

• Press to change operating mode, you can choose from 

Natural wind mode, Sleep wind mode and Normal wind 

mode (icon indicators light up accordingly). 

• The wind speed changes according to the logic set out in 

the specific mode programming, see the below:

• When switching the mode from Sleep wind mode to 

Normal wind mode, the wind speed switches to the 

medium (level 2), regardless of the previous wind 

speed.

• If you turn off the appliance when in Sleep wind 

mode, the appliance will clear the settings you have 

set.

• Natural and Sleep wind modes, please see Natural 

and Sleep mode programme for full details.
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CONTROL AND DISPLAY

Timer

• When the power is on, you can schedule to shut off the

cooler, or when in standby mode you can schedule to turn

on the cooler.

• To set press the timer button and the display will show 0h,

press it again and it will show 1h, continue to press the timer

button until the required time is displayed.

• Time range is 1 to 24 hours. If there is no operation for 5 

seconds, this time is automatically set. When 0h is 

selected and there is no operation for 5 seconds, the timer 

function will exit (the timing icon will go out).

• The timer icon will stay lit on the display, when the timer 

has been set.

• When the appliance is switched on and off, what has been 

set will be cleared.

Humidification

• This function can be used when the machine is in the power 
on state or the timer state. 

• Press the button once to turn on the humidification 
function and press it again to cancel it (the humidification 
diagram also changes accordingly). 

• When the humidification function is on and the water level 
switch is closed, the water pump works. 

• When the humidification function starts, the water pump 
functions according to the following logic: working for 3 
seconds to stopping for 3 seconds to working for 3 seconds 
to stopping for 3 seconds to running continuously (that is
normal operation). 

• When the water tank is short of water during the 
humidification operation or when the humidification 
function is turned on, the buzzer will sound 3 times, and the 
indicator will flash until the humidification function is 
cancelled or the power supply is cut off. 

• After the water shortage alarm, if the water is refilled, the 
alarm will stop, but the humidification function needs to be 
manually restarted. 

• The humidification function has memory when the machine 
is switched on and off, only when there is no water 
shortage.
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CONTROL AND DISPLAY

Humidification

How the Humidification works 

• Using a pump, water is drawn up from the water tank and 
over the evaporation pad.

• The water in the tank can be cooled down by the provided 
ice packs (ice packs must be put in the freezer 24 hours 
before use).

• The air cooler then uses a fan to blow the room’s ambient 
air over the wet evaporative pad. 

• As the air passes over the wet pad, the water in the pad 
evaporates, which removes heat from the air and cools it. 

• The cooled air is then blown into the room, reducing the 
overall temperature of the room

13



Logic for High speed (level 3) setting:

High (level 3) - 50 seconds to Medium (level 2) - 50 seconds to Low (level 

1) - 50 seconds to High (level 3) - 50 seconds to Medium (level 2) - 50 

seconds to High (level 3) - 50 seconds to Medium (level 2) - 75 seconds to 

High (level 3) - 50 seconds to Low (level 1) - 50 seconds to High (level 3) -

25 seconds to Low (level 1) - 50 seconds to High (level 3) - 50 seconds to 

Medium (level 2) - 75 seconds to High (level 3) - 75 seconds to Low (level 

1) - 50 seconds 

Logic for Medium speed (level 2) setting:

Medium (level 2) - 50 seconds to Low (level 1) - 50 seconds to High (level 

3) - 25 seconds to Medium (level 2) - 75 seconds to Low (level 1) - 50 

seconds to High (level 3) - 50 seconds to Medium (level 2) - 75 seconds to 

Low (level 1) - 50 seconds to Medium (level 2) - 75 seconds to Low (level 1) 

- 25 seconds to High (level 3) - 25 seconds to Medium (level 2) - 75 

seconds to Low (level 1) - 50 seconds to Medium (level 2) - 50 seconds to 

Low (level 1) - 25 seconds.

Logic for Low speed (level 1) setting:

Low (level 1) - 50 seconds to Medium (level 2) - 50 seconds to Low (level 1) 

- 50 seconds to High (level 3) - 50 seconds to Low (level 1) - 50 seconds to 

Medium (level 2) - 50 seconds to Low (level 1) - 50 seconds to Medium 

(level 2) - 75 seconds to Low (level 1) - 75 seconds to Medium (level 2) - 50 

seconds to High (level 3) - 50 seconds to Low (level 1) - 75 seconds to 

Medium (level 2) - 50 seconds to Low (level 1) - 50 seconds to Medium 

(level 2) - 25 seconds.

NATURAL WIND MODE
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Logic for High speed (level 3) setting
High (level 3) for 30 minutes to Medium (level 2) for 30 minutes to Low
(level 1) until the appliance shuts down or timer has lapsed.

Logic for Medium speed (level 2) setting
Medium (level 2) for 30 minutes to Low (level 1) until the appliance shuts
down or the timer has lapsed.

Logic for Low speed (level 1) setting
Low (level 1) until the appliance shuts down or the timer has lapsed.

SLEEP WIND MODE
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REMOTE CONTROL
REMOTE CONTROL

On/off 

NOTE: 
• The remote should be used no more than 5 meters away from the 

front of the Cooler.
• Remove the insulation sheet before use.

Plus 

Fan speed 

Minus 

Oscillation 

Humidification

Mode 

1 x CR2025

To replace the battery, follow the below instructions:

1. Hold down the buckle to open the slot
2. Load the battery and pay attention to the direction of the battery
3. Insert the slot back into the remote control

NOTE: 
Do not charge this battery, if it is not used for a long time, please take out 
the battery. Keep out of reach of children. If swallowed, seek medical 
attention.

Timer
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REMOTE CONTROL
REMOTE CONTROLPossible remote-control interference:

• This cooler may respond to the remote control of other devices. 
• If you use the remote control of this cooler, other devices may 

respond. 

This is due to the overlapping frequencies of the remote control. There is 
no quality problem in the product itself. To avoid misuse, keep the remote 
control away from other electrical devices during operation.

The remote control should be directed towards 
the display to maximize the remote-control 
signal.
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The cooler requires little maintenance. Do not try to fix it by yourself. Refer to
qualified service personnel if a service is needed.

 Ensure the unit is unplugged before assembly,and before cleaning.

 During maintenance, please do not soak or splash water on the cooler, it 

may cause the machine to get wet and damage it. 

 Do not use gasoline, alcohol, bleach or metal objects to wipe the cooler 

surface, as it may cause the cooler surface to discolour and deteriorate.

 To ensure adequate air circulation to the motor, keep the vents at the rear

free of dust.Do not disassemble the cooler to remove dust.

 Do not use any abrasive detergent or solvents to avoid scratching the
surface.

 Do not allow water or any other liquid into the motor housing or interior
parts.

Object surface

 Gently wipe the cooler surface with a soft dry cloth.

 If the surface of the cooler is dirty, it can be diluted with neutral detergent 
and then wiped with a soft cloth.

 On the cooler surface, wipe it clean and then wipe it with a dry soft cloth.

Air Inlet & Outlet

• Use a soft brush or a vacuum cleaner to clean the dust at the air inlet and 
outlet. 

• Too much dust may affect the use of the cooler. Please clean it in time 
when there is less dust. 

Storage

• Avoid places with vibration and electrical appliances with cooling/heating 
function.

• Please avoid placing it in direct sunlight, high temperature and humidity.

• Please keep it out of the reach of children.

CLEANING AND MAINTENANCE
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Note:
• Before filling and cleaning the water tank, please turn off the power

and unplug the machine.
• If the evaporation pad screen has not been cleaned regularly, it may

cause undesirable conditions such as reduced air volume and
increased noise.

• It is recommended to clean the grill/guard and frame every 1 month.

Cleaning the upper water tank
Carefully pull out the lower water tank and turn the small lock that holds the
water pump module (including water pipe) in place. Carefully loosen the
water pump module (including water pipe) with the pipe still connected so it
is free from the water tank. Then gently pull out the water tank completely.
Wipe the water tank with a wet cloth. If it is not clean, brush it gently with a
soft brush. After cleaning the water tank, install it in the reverse order.

Cleaning the Honeycomb Evaporation Pad
Remove the rear grill/guard, then take out the honeycomb evaporation pad
frame and honeycomb evaporation pad and rinse them in water. If they aren’t
clean, then brush them with a soft brush, allow to dry naturally and then
install them in reverse order.

Turn clockwise 90 
degrees

CLEANING & MAINTENANCE

The tank can be taken 
out separately

Turn the small lock to release 
the water tank from the pump 

and water pipe

The water pump module 
(including water pipe are held 

in place by a small lock

Honeycomb evaporation 

pad frame

Rear grill/guard

Honeycomb evaporation 

pad
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PROBLEM SOLVING
 Check the cooler is plugged in.
 Check the socket is switched on.
 Check another appliance in the socket.
 Unplug and check for any obvious signs of damage to 

cord or plug.
 If recently used, allow to cool for 1 hour then try 

again.

The cooler
doesn’t switch 
on

 Check there is nothing in contact with the cooler.
 Check the cooler is on a level surface.

The
cooler is 
rattling

 The batteries may need replacing.
 The remote is being used more than 5m away from 

the product.

The remote 
will not work

 Immediately switch off and contact Customer 
Services.

Cooler is

making a

grinding 

sound
 Ensure the cooleris unplugged and set to OFF.
 Using a vacuum and crevice brush, gently vacuum the 

front grille.

The air is 
dusty

IMPORTANT!
KEEP GRILLE CLEAN
Vacuum the grille at least once every 3 months.

The cooler may require more frequent vacuuming if in dusty
environments.
Ensure that the cooler is unplugged before cleaning.

3
MONTHS
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IMPORTANT!
KEEP GRILLE CLEAN
Vacuum the grille at least once every 3 months.

The cooler may require more frequent vacuuming if in dusty
environments.
Ensure that the cooler is unplugged before cleaning.

3
MONTHS
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The ‘wheelie bin’ symbol is known as the 'Crossed-out wheelie bin Symbol'. When this symbol is marked on a 
product/batteries, it means that the product/batteries should not be disposed of with your general household 

waste. Only discard electrical/electronic/battery items in separate collection schemes, which cater for the 
recovery and recycling of materials contained within. Your co-operation is vital to ensure the success of these 

schemes and for the protection of the environment. For your nearest disposal facility, visit
www.recycle-more.co.uk or ask in store for details.

SEDEX – Connecting businesses and their global suppliers to share ethical data and enabling improvement in 
ethical performance. Visit www.sedex.org.uk for further information.

We reserve the right, due to possible changes to design, to alter the instruction manual without prior notice.

Made by Product Care Trading Limited under license from Spectrum Brands 

(UK) Limited. Product Care Trading Ltd, Unit 1, Green Bank Business Park, Swan 

Lane, Hindley Green, Wigan, WN2 4AY, United Kingdom

Product Care (Ireland) Ltd, Unit 3D North Point House, North Point Business 

Park, New Mallow Road, Cork, T23 AT2P, Ireland. Russell Hobbs is the 

registered trademark of Spectrum Brands (UK) Ltd.
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