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1. This Heat pump is exclusively for heating swimming

pools. Any other use not inconformity and random will be considered as
dangerous and unsuitable.

2. Always keep the unit upright. If the unit has been tilted or put on its side, wait
24h before starting the heat pump.

3. Put the unit on a flat, solid base.

4. Do not drop the heat pump.

5. The heat pump must always be installed outdoors, but the plug is for indoor
use only.

6. Check if the voltage indicated on the RCD of the heat pump corresponds to the
local mains voltage before you connect the unit.

7. Do not pull the mains plug with unnecessary force. Do not wrap the mains plug
around the heat pump.

8. Do not use the heat pump in combination with a
transformer, as this could cause hazardous situations.

9. If the heat pump is damaged during transportation, it must be replaced, please
contact your service center or similarly qualified persons in order to avoid a
hazard.

10. Always make sure the water connections of the heat pump are properly locked
before you start using the machine.

11. Never insert objects directly into the fan when the heat pump is operating, as
this will cause it to become blocked and damaged.

12.Suggested water flow speed is 1.5~4m³/h.

13. In a concern to a constant improvement, our
products can be modified without notice; the
present pictures in this note or
the characteristics which are described are
not contractual.

14.When connect plug to socket (power supply),
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  make  sure  that  live  wire,  neutral  wire,  earth  wire  to  plug  should  be 
connected as right drawing.  

15. If the supply cord is damaged, it must be replaced by the manufacture,
its service agent or similar qualified persons in order to avoid a hazard.

16. This appliance can be used by children aged  from 8 years and above
and persons with  reduced physical,  sensory or mental capabilities or
lack of experience and knowledge  if they have been given supervision
or  instruction  concerning  use  of  the  appliance  in  a safe  way  and
understand the hazards involved.

17. Children shall not play with the appliance.
18. Cleaning and user maintenance shall not be made by children without

supervision.

Precautions 

1. All electrical connections must be performed by a qualified electrician
and  according  to  national  and  local  electrical  codes. We  have  provided 

important safety messages in this manual and on your heat pump. Always 

read and obey all safety messages. 

2. You will need to set the water temperature you desire.

3. Always  install  the machine  outdoors, while  adhering  to  the minimal

clearances needed for proper operation and heating. DO NOT place the
unit  next  to  shrubs,  fences,  etc. which  can  block  the  air  inlet.  These
locations deny the unit a continuous source of fresh air which reduces
its efficiency and may prevent adequate heat delivery.

4. Heat Pumps must be installed in accordance with all applicable National
and  Local  codes.  In  the  absence  of  local codes,  refer  to  the  latest
edition of the Canadian Electrical Code (CEC).

5. The  unit will  automatically  start  up when  there  is  proper flow  and
available power.
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6. If  the  unit  is  stopped  for  an  extended  period  of  time  or

winterized,  it must  be  drained  of  all  water.  You  will  need  to

disconnect  the  IN  and  OUT water  connections.  Then  the  unit

must then be tilted or blown out with air until all water is out.
7. Do not  insert any objects  into the air outlet. Do not attempt to

disassemble the fan at any time.

8. If  at  any  time  there  is  any  abnormal  noise,  odor,  smoke,

electricity  leakage,  please  switch  off  power  immediately  and

contact  your  local  dealer.  All  repairs must  be  performed  by  a

qualified technician.

9. Do not store combustible or flammable material near unit.
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* possible varia�ons of value according to clima�c condi�ons

Unit Model Unit 75218 

A80 /W80 /80%RH℉ ℉  BTU/hr 00

COP 5.9

A80 /W80 /63%RH℉ ℉  BTU/hr 00 

COP 5.5

A50 /W80 /63%RH℉ ℉  BTU/hr 9500

COP 4.5

Voltage Required V/P/Hz 115/1/60 

Operating Current Amps 8

Recommended circuit breaker Amps 15

Maximum circuit breaker Amps 20

Ideal for pools up to (with pool 
cover) Gallons 4700

Water Flow Volume GPM 17

Compressor Style Rotary-R410A 

Heating Exchanger Titanium in PVC 

Water Connection 1.25"&1.5" 

Noise (33ft) dB(A) 37

Noise (3ft) dB(A) 47

Net Unit Size (L/W/H) W"xD"xH" 14x12x14 

Carton Size (L/W/H) W"xD"xH" 16x16x16.5 

Net/Gross Weight lbs 40/44
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4. Prepara�on
Distance from the pool 

The heat pump should be located at least 7 feet away from the swimming pool. 

Typical configura�on 

Swimmin ool 

free re f m m m  1 foot

5 feet

 r e e m e ke
cle r from ject. 

e e m  f e. 
r c e f e ve e  free r c e ce 

fr f e f . 

▲Cau ion- a n
i us  b  ins all d 

do ns a ini 
pu p 

OUT 

MIN. 7 feet
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Hose connection 

Electrical connection 

▲Cau ion‐It is normal for condensation water to come out 

▲Ca ‐ 

▲Ca ‐ 

RCD 

Power Supply 
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5. Start up and settings

Display overview 

Operation Instruction 

1. Button and operation

 On/Off button：

On/Off；

　Exit the setting mode;

“Set” button：

Press “Set” button for 5s to check the setting, press “▲” or “▼” to page up

or page down;

Press  “Set”  button  again  to  set  the  parameter  (the  parameter  starts  to

flash), press “▲” or “▼” button  to adjust  the parameter,  then press  the

“Set” button again to confirm the setting; 

“▲” & “▼” button：

Upwards & Downwards;

Press “▲” & “▼” button to adjust the desired temperature setting.

　Set the parameter at setting mode;
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Star�ng 

STEP 1 (Start) 
Turn on your pool circula�on pump (not included). Check for possible water leaks and for 
good water flow to and from the swimming pool. 

STEP 2 (Start) 
Push the reset bu�on on the RCD of the heat pump. The Red light will turn on, indica�ng the 
heat pump is ready to start. 

STEP 3 (Start) 

Push the On/Off bu�on to start the heat pump. The current water temperature will appear and the 
heat pump will start automa�cally. 

1. Power on- The fan will work first, then the compressor will start to work a�er 15s. Power off- 
The fan will stop a�er 30s that the compressor stopped.

2. The heat pump won’t start when the desired water temperature is reached (define set
point in step 5). Meanwhile the current water temperature is shown on the display. The heat pump 
will start automa�cally when the water temperature drops a prese�ng °F (default is 37°F, available 
to be set to 34~50°F, refer the ‘Opera�on parameter’ on page 12) below set point.
1. The compressor will NOT stop within 2 minutes a�er it starts to work.
2. The compressor will stop in 3 minutes a�er it stops working.

sh h  “RESET” bu on 



9 

Inside: 

STEP4 (Temperature Se�ng) 
Push the “▲” & “▼” to set the desired temperature. 

Allow the heat pump and filter/water pump to ini�ally run 24 hours a day un�l the desired 
water temperature is reached. 

STEP 5 (Parameter Se�ng) 
Press “Set” bu�on for 5s to check the se�ng, press “▲” or “▼” to choose the parameter. 
Press “Set” bu�on again to set the parameter (the parameter starts to flash), press “▲” or 
“▼” bu�on to adjust the parameter, then press the “Set” bu�on again to confirm the 
se�ng. 

STEP 6 (Stop) 
Push the On/Off bu�on to stop the heat pump. 

Sever  w  be neede  br he emper ure f he w mm
 w er  de re  w er emper ure  depe he  w er 

tem er re m e  tem er re  v me. 
g  c ver f e g  fr m e w mm g 

 c  re ce e w rm g me c era . 
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Guidelines

Cold weather conditions 

Your  heat  pump  is  designed  to  operate  in  rainy weather  conditions  and withstand  frost 

using a specially created anti frost technology. However  it  is not recommended to  leave  it 

outside  for  long  periods  of  time  (eg  over winter).  After  draining  down  the  pool  for  the 

winter, store the heat pump in a dry place. 

Restarting the heat pump after long term storage 

If  your  heat  pump  has  been  stored  for  a  long  time,  perform  the  following  steps when 

re‐starting the system: 

1. Inspect the system for any debris or damage to the case.

2. Clean the evaporator fins if necessary. Make sure the evaporator fins are clean. Blocking

the air intake will cause insufficient operation and will result in lower production of heat.

3. Check the fan for blockages.

4. Connect the water inlet and outlet.

5. Turn on the pool water circulation pump to start the water flow to the heat pump.

6. Restore electrical power to the heat pump and press the RESET button on the RCD.

Maintenance and error messages

Maintenance 

1. Check the water supply to and from the unit often. Low water flow or air entering into

the pipes should be avoided, as this will diminish the heat pump performance and reliability.

You should clean the swimming pool water regularly to avoid damage to the heat pump as a

result of dirty pool water.

2. The  area  around  the  heat  pump  should  be  clear  and  well  ventilated.  Clean  the

evaporator and evaporator guard regularly to maintain good air flow and efficiency.

3. Check the power supply and cable connection often. In case of abnormal operation or a

smell of burning near the electrical compartment, switch off the heat pump and contact your

dealer.
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Package includes:
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Error 
Message Component Possibility Solu�on 

P1 
Water temperature 
sensor 

Sensor disconnected, non 
supplied or defec�ve 

Check the connec�ons, the wires, 
change it or replace the 
electronic card 

P2 
compressor exhaust 
temperature sensor 

Sensor disconnected, non 
supplied or defec�ve 

Check the connec�ons, the wires, 
change it or replace the 
electronic card 

P3 
Copper sensor 

Sensor disconnected, non 
supplied or defec�ve 

Check the connec�ons, the wires, 
change it or replace the 
electronic card 

P4 Auto power off 
No flow rate or flow rate is 
too low. 

Check the pump and filtra�on 
system to make the flow rate 
right 

P5 
Low pressure 
protec�on 

Not enough refrigerant gas 
Have the heat pump checked by a 
refrigera�on technician 

Refrigerant Leaks 
Have the heat pump checked by a 
refrigera�on technician 

Opera�on parameter 
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