
GENERAL CARE GUIDE FOR

OUTDOOR CUSHIONS & PILLOWS
The life and appearance of your cushions and pillows greatly depend upon how you care for them.  

Preserve the life of your cushions and pillows by reading this guide and following the recommended care. 

Save this guide for future reference.

Purchase Date:        /        /          Order/Customer Reference Number:

Thank you for choosing us. We stand behind our brand and the quality of the items we sell. Replacement 

parts or products will be sent at our discretion within the 1-year warranty period. Proof of purchase, with the date of 

purchase as well as photos of the merchandise defect, must be provided. Photos are used to determine the cause 

of defects and for future quality control. 

If you have any questions, comments or concerns, feel free to contact us by phone or email. 
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Any modification or failure to follow the recommended care will void the product warranty.

USE & CARE
► All fabrics will eventually fade from sun exposure. Maintain fabric color and integrity by storing cushions and pillows

indoors when not in use.

► Always bring cushions and pillows indoors during inclement weather and avoid exposure to water.

► Clean often to help preserve the appearance and prevent larger problems.

STORAGE
► Ensure cushion and/or pillow is dry before storing it. Storing when wet can degrade the fabric and fill material and

promote mildew growth.

► Store indoors in a cool, dry place.

► Covering the item(s) while will also help keep it free of dust and dirt.

CLEANING

 HAND WASH ONLY  DO NOT USE BLEACH OR SOLVENTS  DO NOT TUMBLE DRY

How to Wash
1. Vacuum or gently brush dirt and debris off the fabric.
2. Mix soap or mild detergent with water.

3. Gently scrub with a soft cloth or sponge.

4. Rinse thoroughly, ensuring all soap residue has been removed. Soap residue left on cushions will hold dirt, which can
promote mildew growth.

How to Dry
1. Gently squeeze water out of the cushion and/or pillow. Pressing the item between dry towels is recommended to help

absorb excess water.

2. Lay it on its side or against a wall to thoroughly air dry.

 IMPORTANT INFORMATION 

• Do not use bleach, solvents or abrasive materials to clean this product.

• Do not machine wash or use a pressure washer to clean.

• Do not wring or roll items to dry as it may damage the fabric and/or filling.

• Do not place in a dryer; tumble dry and high heat will destroy the fabric and filling.




