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NOISE 

A When it is quiet(especially at night) you may hear occasional small noises. This is normal. Please allow a 24-hour 
"breaking-in" period, most noises associated with a new fan disappear during the time. 

Your fan may occasionally jerk forward or backward upon starting up. This is normal and does not affect the 

fan operation. Try these troubleshooting steps before contacting customer service. 

Problem Solution 

Fan not spinning 

Fan not working 

The fan is noisy and 
wobbling 

The fan or automatically 
turns on/off 

• Make sure the fan is getting power:

• Check your circuit breaker or fuse panel and wall switch for functionality.

• Check to make sure the fan wires are correctly connected to the house wires.

• Remote control must be paired with the fan within 1 minute after connecting the fan to the electricity.

• Use a multi-meter and test the adapter wiring harness to see if there is any electrical output.

• All the pin wiring on the circuit board must be inserted tight and in the correct position.

• Remote needs to be paired with the fan first.

• Make sure the fan blades spin freely.

• If you're using a wall control,check the power to the breaker from your control and try working

your ceiling fan manually. (Normal switch only for the fan power on/off)

• Make sure wires are connected to the circuit board.

• Make sure the whole fan is powered.

• Check if the blade screws are NOT rubbing against any part of the motor housing.

• Check the pin wires are NOT connected against any moving parts.

• Check the down fan cup is NOT hitting the motor:

• Confirm the canopy is NOT touching the ceiling while the fan is in operation.

• Check the down rod is NOT slanted.

• Tighten any loose screws on the kit, fan blades, motor coupling, down rod, brackets and

mounting hardware.

• Confirm the hanger ball is firmly seated in the mounting bracket.

• The ceiling beam must meet the minimum tensile test strength of 30KG for installation.

• Make sure the blades and brackets are NOT bent or deformed.

• Verify the wire connections are not rattling against each other:

• Verify the fan blades are not cracked. If the fan blades are cracked, replace the damaged

blades with a new blade set from the same brand as your ceiling fan to ensure compatibility.

• Confirm the kit is NOT slanting and hitting the motor:

• Confirm the circuit breaker is not malfunctioning.

• Verify the wire connections are not frayed.

• Check the app is not set to a timer or schedule.

• Cut the fan power for 10 minutes then power on again.

• All the pin wiring on the circuit board must be inserted tight and in the correct position.

If your problem is not listed or still persists, ase contact our Customer Support (see page 14) 
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Customer Service 

30-Day Return Policy

If you're not completely satisfied with 

your purchase, simply return the 

merchandise via Amazon Orders. 

Unused merchandise can be 

refunded or exchanged within 30 

days from the original purchase date. 

2-Year Warranty

We takes user experience very 

seriously, We provide you with good 

after-sales service, motor is guaran­

teed for ten ( 10) years and the whole 

fan warranty for two ( 2) years. 

If your appliance fails to operate 

properly within our warranty period, 

we will arrange a new replacement 

free of charge and cover all the 

shipping costs. 

CONTACT US 

-;;-:;i Quick Response within 
� 12Hours

If you are still unable to resolve 

the issue you are experiencing, 

please contact us immediately at 

our support email. It doesn't 

matter if the product has been 

installed; our customer support 

team will respond with in 12 

hours and assist you quickly and 

efficiently. The most efficient 

way to convey your problem to 

us is to attach a video illustrating 

your product issue. 

• We offers a free wall control to meet various usage needs. If you 
need longer downrods (24", 36", 48", 60", 72"), please contact 
custom- er support for further assistance.

Should you experience any issues while operating any of our products, you can directly reach out to 

our Customer Support  Orders. 
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