
VERSA CUSTOMER CHAIR
HAI-CUCHR-11804

Product Description
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 Made for customer comfort

 Ergonomically designed for back and leg support

 The extra padding and sleek vinyl leather makes for a cozy seat while 
offering a fresh style for any type of salon

 Adjustable arms for customer customization

 Multiple color available: Cappuccino, Cream and Coffee
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Product Dimensions
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 Arm-to-arm (outside): 28”
 Arm-to-arm (inside): 20”
 Back height: 28”
 Seat width: 19 1/2”
 Seat depth: 20 1/2”
 Seat-to-arm: 8”
 Adjustable height: 19” – 23”
 5-star-base width: 28”
 Chair height (from ground to the back top): 43” – 47”
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Product Parts & Installation

3

⑦

① ②

③

④ ⑤ ⑥

⑧ ⑨

AYC GROUP 
Office: 972.926.6488 | Fax: 972.926.6477 

4009 Distribution Dr | STE# 225 | Garland, TX 75041

① 2- Armrests

② 1- Base

③ 1- Pump

④ 8- Long Screws, 8-Screw caps, 4- Short Screws and 4- Washers

⑤ 1- Seat Bracket

⑥ 1- Pump Cover

⑦ 5- Casters

⑧ 1- Seat

⑨ 1- Backrest



Step 1:
Insert the casters into the base 
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Step 2:
Put the bottom of the pump 
(wide end first) through the 
center hole of the 5-star base, 
and put the pump cover on the 
pump
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Your Versa Customer Chair will 
look like this after Step 2.
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Step 3:
Take the seat bracket, line up the holes 
to the holes on the bottom of the seat

Step 4:
Use the four short screws to securely 
attach the seat bracket to the bottom of 
the seat

Caution: 

① Be sure that the front arrow on seat 
bracket points to the front side (curve-out 
side) of the seat

② Put the washers on the screws before 
putting the screws into the holes

③ Make sure not to tighten the screws 
until all four screws are inserted into the 
holes
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Step 5:

Tighten the screws using the Allen 
wrench provided
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Step 6:
Line up the two holes on the armrest 
to the holes on the corresponding 
side of the seat

Step 7:
Use the two long screws to attach the 
armrest to the side of the seat

Step 9:
Repeat Step 6-8 on the other side of 
the seat

Caution: 

Be sure the armrest points to the front of the seat
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Step 8:

Tighten the screws with the Allen 
wretch provided after both two 
screws are inserted into the holes
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Step 10:
Place the back of chair between the 
armrests

Step 11:
Use the remaining 4 long screws to 
screw the armrests to the backrest

Step 13:
Use the 8 screw caps to cover the 
screws
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Caution:

Be sure that the front of the backrest faces the seat

Step 12:

Tighten the screws with the Allen 
wretch provided after all four screws 
are inserted into the holes
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Step 14: 
Place the seat on top of the stool 
pump and press down on the seat 
until the pump locks into the base

You have yourself a 
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