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Carefully  unpack  all the  components  and verif y that all the  necessary parts  are  inc luded as  lis ted 

in the  packaging.

Identif y each component and ref er to the p rovided assembly diagram or s tep-by- s tep ins truc tions .

A ssemble the f urniture in the order s pec i fied to ens ure p roper alignment and fit.

Use  the  provided tools  or recommended tools  f or as sembly. Do not use  excess ive  f orce  when  tight-

ening sc rews or bolts .

-

er support .
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Carefully  unpack  all the  components  and verif y that all the  necessary parts  are  inc luded as  lis ted 
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MAINTENANCE AND CARE

Clean regularly  us ing a sof t brush  or vacuum  with a brush  attachment. Avoid harsh  chem icals  or 

abras ive c leaners .

Wash  with a ho se  or pressure  washer  on a low-pressure  setting f or heavy soil ing. R ins e  thoroughly  

af terward.

E ns ure p roper drying af ter c leaning or exposure to rain to p revent mold or m ildew growth.

Protec t f rom  ex treme weather by moving f urniture  to a covered are a or us ing f urniture  covers  or 

tarps .

Avoid dragging or plac ing heavy objec ts on the f urniture to p revent damage.

Ap ply UV p rotec tion sp ray or f urniture wax to p revent f ading and damage f rom the sun.

R egularly inspec t f or wear, loose s trands , or damage and address is sues p romptly.

WARRANTY INFORMATION

War ranty Coverage : Our war ranty provides  protec tion agains t manufac turing defec ts  in materials  

and workmanship f or a spec i fied period f rom  the  date  of  purchase , as  outlined in the  acc ompany-

ing war ranty documentation.

E xc lus ions : The  war ranty does  not cover  damages  res ulting f rom  m isuse , negligence, acc idents , 

normal wear and tear, unauthorized repairs  or modif ications , improper  as sembly, or f ailure  to 

adhere to the care and m ainten ance guidelines provided.

Warranty Claim Process

Log into your acc ount and go to the "Your Or ders" section.

Locate the order containing the item you wish to ret urn.

Contact our customer service f or assistance in obtaining a prepaid ret urn label.

You can then choos e to drop of f the package at a designated carr ier location or ar range f or a pickup. 

Af ter we receive and inspect the ret urned p roduct, we will initiate the ref und process.

The ref und will be credited back to the original payment method used during the purchas e.

Typically, ref unds are processed within 3-5 busine ss days.

To initiate a return on Amazon, please follow these s teps:




