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SPECIFICATIONS  (All specifications +5% / -10% tolerance) 

Model EUH4000  EUH5000 

BTU’s per/Hour 12,4000 17,000 

Watts 4,000 5,000 

Power Volts 240 240 

Amps 20 30 

Plug Type Nema 6-20P Nema 6-30P 

Heating Area 500 700 

  

TROUBLESHOOTING 

PROBLEM CAUSE SOLUTION 

Heating element does not glow red Stainless steel elements won’t glow 
red to produce heat. 

Heater is operating correctly 

Do not feel heat or air flow 

 

No power to heater 

 

Check power connection to heater 

Desired room temperature reached. Thermostat will shut off heater once 
desired room temperature is reached. 

Auto-Reset has tripped Unplug heater allow to cool down for 
10 minutes, and then restart. 

Heater has fan only setting. Set to run on full power for heating. 

Fan running with no heat Heater in cool down cycle This is normal to disperse heat 
throughout the area.  Turn 
thermostat up if additional heat is 
desired, 

 

 


