
20  

 
 

iio™ warrants all refrigerators will be free from defects in materials or workmanship for a period of ONE 

YEAR from the date of original purchase. 

THERE ARE NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT 

LIMITED TO, WARRANTIES OR MERCHANT ABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE. Proof of 

purchase/original invoice may be required to claim warranty. Keep a photocopy easily accessible. 

If the home in which the refrigerator is installed is sold within the warranty period, the new owner is 

protected until the expiration of the original purchaser’s warranty. During this one-year period, iio™ will 

at its option, repair or replace, without charges, any product or part which is found to be defective 

under normal use and service. 

This warranty does not cover: 
 

a) normal maintenance and service; 

b) any products or parts which have been subject to misuse, negligence, accident, improper 

maintenance, or repair (except by an authorized iio™ repair center), faulty installation or installation 

contrary to recommended installation instructions 

c) cosmetic damage. 

 
iio™ OBLIGATION TO REPAIR OR REPLACE, AT iio™ OPTION, SHALL BE THE PURCHASER’S 

SOLE AND EXCLUSIVE REMEDY UNDER THIS WARRANTY. iio™ SHALL NOT BE LIABLE FOR 

INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES ARISING OUT OF, OR IN CONNECTION 

WITH, PRODUCT USE OR PERFORMANCE. 

 

This warranty applies only within North America, to refrigerators installed for use for PRIVATE SINGLE 

FAMILY USE. If used for COMMERCIAL, MULTI-FAMILY USE or any other purpose, the warranty will 

be voided. 

 

Removal or disfigurement of the serial plate, will void the warranty. The purchaser will be responsible 

for any extra expenses involved in making the refrigerator readily accessible for servicing. The 

purchaser will be responsible for any extra charges where the installation is in a remote location such 

as un-assumed roads, islands, and areas known as cottage country, 20 km outside a Metropolitan area 

or where a technician is not available. Freight damage is not covered by this warranty. 

 

WE OFFER UP TO 5-YEAR EXTENDED WARRANTIES AT EXTREMELY 

REASONABLE PRICES. YOU STILL QUALIFY UP TO 9 MONTHS POST 

PURCHASE! 

https://store.iiokitchen.com/collections/extended-warranties 

 

 

 

 
For a iio™ authorized repair center please contact us at: 1-833-446-4461 or you can visit 

www.iiokitchen.com for more information. 
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