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The Limited Two-Year Warranty is non-transferable and applies only to the original end consumer and to the 
original installation of the product(s).  This Limited Two-Year Warranty is void if the product(s) has been 
moved from its initial installation site or if the ownership of the product(s) has changed.

We warrant all our products to the original end consumer to be free of true defect(s) in material and  
workmanship for two (2) years from the date of initial purchase, subject to the following restrictions:

Our products are produced from natural raw materials and there is a slight color variance.  
This is NOT a manufacturing defect and will not be covered under the Limited Two-Year Warranty.
This Limited Two-Year Warranty does not apply to local building code compliance.  Since local building codes 
vary considerably, the original end consumer of the product(s) should check with a local building or plumbing 
contractor to ensure local code compliance before installation. This Limited Two-Year Warranty does not cover 
any mechanical pieces of any product(s).  These mechanical pieces will be covered under a 
Limited One Year Warranty, based on the same criteria as this Limited Two-Year Warranty, from the date of 
initial purchase. Upon satisfaction of each of the foregoing conditions and requirements, we shall, at 
our option, either repair or replace such defective product(s).  We shall return any product(s) repaired or 
replaced under this Limited Two-Year Warranty to the original end consumer transportation prepaid.  
All discontinued product(s), at the time of claim, will either be repaired or replaced with a comparable item.Our
 option to repair or replace the product(s) under this Limited Two-Year Warranty does not cover any cost of 
labor, installation, usage and delay time, or other costs of removal or installation whatsoever.  
IN NO EVENT WILL WE BE LIABLE FOR THE COST OF REPAIR OR REPLACEMENT OF ANY INSTALLATION 
MATERIALS, INCLUDING BUT NOT LIMITED TO TILES, MARBLE, ETC…This Limited Two-Year Warranty does not 
cover any liability for consequential or incidental damages, all of which are hereby expressly disclaimed, or the 
extension beyond the duration of this Limited Two-Year Warranty.

• We are notified promptly in writing, via fax, mail or email, by the Retailer/Wholesale Purchase 
          upon discovery of any alleged defect(s) in the product(s), including a detailed description of the alleged 
          defect(s).
• Proof of purchase (original sales receipt) from the original end consumer must be made available to 
           us for all warranty claims.
• Our authorized personnel has inspected the product(s) and determined the product(s) to 
          have true manufacturing defect(s)


