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STEP 1

1*Sofa Cushion 8*Bandage

The product is wrapped in two layers of plastic bags. 
Please open with care and avoid using sharp tools to 
prevent damaging the product.

NOTE: After opening the plastic bag, you will find the 
following items.
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STEP 2
Wait for about 48 hours to recover original shape



STEP 3
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If you need to place the cushion on the sofa frame, please use the 
included tie ropes to secure it. The cushion is designed with 8 
fastening points (highlighted and marked). Please follow these steps:
1.Pass the tie ropes through the fastening points on the cushion.
2.Secure the tie ropes firmly at the corresponding fastening 
   positions on the sofa frame.
3.Ensure that all 8 fastening points are secured to maintain the 
   stability and safety of the cushion.
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AFTER-SALES 
SERVICE CARD

If you have any questions or concerns please feel free to contact us.
 We’re committed to providing our customers with the quality service.

We sincerely thank you for trusting our service and our products, 

and may this product add enrichment to your home. We guarantee 

that the product has undergone strict quality inspection and 

meticulous packaging. If you encounter any issue regarding either 

shipping or the product, please feel free to contact us at any time. 

We'd be more than happy to serve you wholeheartedly.

Yours Sincerely
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