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WARRANTY
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When

this Warranty works?

What

is covered ?

What

does NOT Cover ?

1. You must be the original purchaser.

2. Provide a copy of the original purchase receipt, proof of purchase
date & purchase price.

3. Pay the applicable replacement fee and shipping and handling fee.
4. This warranty is valid from the date of your original purchase; it will
NOT be renewed or extended if you receive a replacement.

The mattress warranty protects your purchase from any defects in
materials or workmanship, with the exception stated below. Purchasers
must provide photos showing a defect covered by this limited warranty.
You are required to provide several photos depending on the physical
faw reported.

1. Structural damage from using an improper bed frame.

2. Personal opinions or preferences regarding, the softness, firmness or
attributes of a mattress.

3. Physical abuse or damage to the structure & cover material, including
but not limited to burns, cuts, tears or liquid damage.

4.|suse or improper maintenance.

9. Alteration or repair by unauthorized representatives.

6. Damage resulting from transit or handling.

7. Vermin infestations.

8. Normal wear and tear caused by long use.

9. Allergies or sensitivities to fabrics or materials.






