
We love the new foam mattress you chose! Please unpack it as soon as possible. Since your mattress is 
compressed, it may require up to 48 hours to fully expand. Note that this could take longer if it’s delivered in 
cold weather. 

Setup

 Your Mattress-in-a-Box Guide
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Lay the box on its side and 
remove the mattress.

Use scissors to cut and remove 
the outer plastic sleeve.

Unroll the mattress and
place it on a flat surface.

Cut and remove all remaining 
plastic packaging.

Let the mattress sit for 48 hours, 
giving it time to fully expand.

Move your mattress to your 
bed and enjoy!
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Maintenance
Follow the tips below to prolong the life of your mattress:

1. Use a mattress protector to prevent dirt and spills from entering the mattress. 

2. Vacuum weekly while the linens are being washed. 

3. Rotate the mattress every three months.

Note: Like any new product, your mattress may have a mild scent upon unboxing. The scent is nontoxic 
and will typically dissipate within 24 hours. To expedite this process, follow these tips: 

• Prop it up against a chair or wall to ventilate from all sides for a few hours. If it is a dry day, open  
the windows. 

• Air it out weekly. This can be done when you remove your linens to wash them. 

WARNING: Do not remove the mattress cover 
under any circumstances.  Removing the mattress 
cover will damage the fire protection and pose 
health and safety risks.

4. DO NOT REMOVE OR WASH COVER  spot clean only.


